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Dear BUS OPERATOR,

Bus Open Data requirements have commenced and bus operators will need to publish route and timetables data from 31 December 2020 and fares and location data from 07 January 2021.  Punctuality data will be required from 31 March 2021.

The Bus Open Data Service is digitally transforming the delivery of bus passenger information across England, aiming to improve passengers’ access to accurate journey planning and information.  Open data will transform how we travel by providing on-demand services and real-time journey planners to empower consumers to make the best choices for their needs and circumstances.

The Bus Open Data Service

From 31 December 2020, it has been legally mandated that bus operators openly publish information for passengers, including routes, timetables, fares and location data to the Bus Open Data Service.

Operators of registered local bus services in England (outside London) and services which cross the borders are to be required to make details of their services available as open data, as required by the Public Service Vehicles (Open Data) (England) Regulations 2020.  The open data requirements have been phased in stages whereby the first set of requirements, to publish route and timetable data came into effect from 31 December 2020.  This has been followed by location and simple fares data from 07 January 2021.  The next set of requirements will be punctuality data which is required to be provided by 31 March 2021, for the period August to December 2020 (see below for details).

The Department for Transport is providing the Bus Open Data Service, a digital system which enables access to the open data provided by operators and local transport authorities.  Data consumers will be able to access this data using the Find Bus Data Service, without restrictions on use or disclosure, to create journey planning apps that enable passengers to find best value tickets and timetables and receive real-time service updates regardless of where they are in the country.

Accessing the Bus Open Data Service

DfT first launched the Bus Open Data Service (BODS) earlier in 2020, allowing operators to become 'early adopters' by publishing timetable data.  The location data service has now additionally been launched with the fares data service also now gradually being rolled out.

Bus operators and local transport authorities in franchised areas in England must publish the required data through the ‘Publish Bus Data Service’ service.  To assist with this process, DfT are providing bus operators with business change support for the remainder of this year and during 2021.  We would encourage operators to engage with the Bus Open Data team and take advantage of this opportunity.  The team can help operators create timetables and fares data files and support operators to publish data for the first time.

If you run a local bus service in England you should have received an email inviting you to register for an account.  If you have not received an email, or you are a new operator, please contact the Department for Transport at busopendata@dft.gov.uk.  They will then arrange for a link to be sent out to register for an account and access the system.

What data do I need to publish?

Operators and local transport authorities, for areas where franchising is in place, are required to publish data for local bus services across England outside London.  This includes cross border services (i.e. services running into and out of London and Scotland or Wales to England services) for the English leg of the journey only (however we anticipate that it will be easier to publish the dataset for the whole service rather than simply part of it).

Services that are out of scope of legal requirements for data publication include those operating under Section 19 or Section 22 permits, coach services, tour services and unregistered dedicated school services.  However, operators who wish to provide this data will be able to do so on a voluntary basis.  All other local bus services are in scope for data publication.

Details of exemptions can be found online:  https://www.gov.uk/run-local-bus-service/exemptions

Publishing timetable data

Bus operators must have openly published their route and timetable data by 31 December 2020.  Timetable data will be required to be published using TransXChange (TxC) – this is the agreed industry standard for the publication of schedule data.  DfT will offer data hosting for smaller bus operators, defined as operators running 40 services or fewer.

To publish your timetables data, you can either upload your TransXChange file directly (which you can create using the Bus Open Data Timetables Tool), or if you have access to scheduling software please supply the link to where you are currently storing these.

If you have any questions about what a TransXChange file is, or how to publish one you can contact the Bus Open Data team and they will set up a session with their support team to guide you through the process.

Publishing location data

Operators are now required to provide the Bus Open Data Service with automatic vehicle location data.  Automatic Vehicle Location (AVL) data must be supplied including specified fields and at an update frequency of between 15-30 seconds commencing from 07 January 2021.

To publish your AVL feed, please contact your Electronic Ticket Machine (ETM) supplier and ask for the details you need to publish your feed.  They should be expecting your request and will know the information you will need.  Once you have this information, please use the Bus Open Data Service to publish this feed.

Publishing fares data

The Bus Open Data Service Regulations will require the open publication of fares and tickets data.  From 7 January 2021, operators will be required to publish simple fares data.  This will be followed by complex fares and tickets data by 07 January 2023.  Fares data will need to be published using the UK NeTEx profile which allows for accurate representations of operators’ fares offerings to the market which can then be accessed and used in journey planning applications.

Operators who have ETM suppliers can talk with them about hosted NeTEx solutions or you can use the free ‘Create Fares Data’ Service to produce your own data in NeTEx standard format.  The tool, developed by Transport for the North (TfN), is being gradually rolled out at the time of writing.

Punctuality reporting requirements

The next set of requirements within the Bus Open Data Regulations is for bus operators to openly publish data on punctuality and performance of their bus services.  Operators will need to provide punctuality data for the previous calendar year (in 2020 required for August to December only but see below for further details), starting from 31 March 2021.

We will provide functionality within BODS to support bus operators to generate punctuality reports and meet the statutory requirement.  Punctuality data will be created from the combination of timetable data, which should be uploaded onto BODS by 31 December 2020, with location data which will get pulled through to the Analyse Bus Data Service and be combined with timetable data.

The current deadline of 31 March 2021 to supply punctuality data only applies in respect of August 2020 to December 2020.  If operators have joined BODS as early adopters of the location service, you’ll be able to provide your punctuality reports for this period once the Analyse Bus Open Data Service is released in March 20201.  However, if operators have not joined BODS as early adopters of the location service, then they will not be able to and won’t be required to provide punctuality reports for August to December 2020.

Compliance and enforcement

Under Section 155(1)(c) of the Transport Act 2000 (sanctions) Traffic Commissioners can take regulatory action against a bus operator for a failure to provide the required information beyond 31 December 2020 without reasonable excuse.  It is envisaged that this power will be used in the event of a repeated failure.

Sanctions may include operators being ordered to pay a penalty, to pay compensation to passengers or to spend money to make improvements to the service.

We fully understand that there have been delays in bus operator preparations due to, for example, training staff onto the new data standards who may have been furloughed or reprioritised onto other workstreams.  Further to this, service timetables have been changing on a constant basis, which may make it difficult for bus operators to start uploading this data.

We are currently developing, in consultation with the Traffic Commissioners as the industry regulator, an enforcement policy to ensure the successful delivery of the Bus Open Data Service.  We will publish details of this in due course.

Ultimately, any regulatory action will be a matter for the Traffic Commissioners who will consider each case on merit and with proportionality.

The Bus Open Data team will continue to work with bus operators into 2021 and provide you with extensive support to meet the deadlines, and we urge any operator who has yet to do so, to get in touch with the team on busopendata@dft.gov.uk.

Keeping in touch

Our Twitter channel will focus on the support that we are making available to you during this difficult and uncertain time.  We share regular updates, highlight best practice and tweet relevant links through the channel.  Follow us @busopendata.  Share your stories using #BusOpenData.

If you’re not yet on our mailing list but would like to be, please do send an email to BusOpenData@dft.gov.uk.

For data publishing errors or registration service support, please email BusOpenDatasupport@dft.gov.uk 


Yours sincerely,
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John Wilkins

cc:

Caroline Barker
Fiona Lee
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