Refresh of Somerset’s Adult Social Care Strategy (2026–2029 
– Vicky Chipchase, Somerset Council
This month our intro comes from Vicky Chipchase, Head of Service for Quality, Performance and Assurance within Adult Social Care in Somerset Council.
I’m really pleased to have the chance to introduce this month’s edition and to talk about the refresh of Somerset’s Adult Social Care Strategy (2026–2029), which will set out priorities for the next three years.
Adult Social Care plays a vital role in supporting people to live independently, stay connected to their communities and access the right support at the right time. 
This strategy will help us to shape how adult social care responds to changing needs, increasing demand and inequality across the county, and as part of this refresh we will be asking as many people as possible across Somerset to share their views. 
A key part of this work is learning from others - we want to make sure this strategy is grounded in real experiences. Hearing directly from people with lived experience really matters and we are working with colleagues, including the NHS Somerset Engagement team, to support running public and patient engagement to gather views from across the county. Your feedback is crucial in helping us to identify what is working well and what is not and consider how care and support can be more inclusive, accessible and responsive to individuals’ needs. 
Insight from unpaid carers, families and communities during this process will also be fundamental, as their experiences often shape how care works in practice. We are particularly keen to hear from:
· people who draw on care and support and their families
· unpaid carers
· professionals and organisations working in or alongside adult social care
To get involved and have your say, you can complete a short online survey which is open until Friday 27 March 2026.
The link to the survey and further information on the strategy is here: www.somerset.gov.uk/ascstrategy26-29	Comment by Ella Bending: Changed to short link.
Please also share this survey with anyone you feel may be interested in getting involved. Every response counts! 
Help us to make sure that the future of Adult Social Care in Somerset truly reflects the experiences and priorities of local people.
If you have any questions or would like communications resources, please contact: somicb.engagement@nhs.net 
