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Sports SWAP

The Growth Company are pleased to present alongside GLL this classroom-based course to
enable you to access the opportunity to work within the Leisure industry in various roles. This
course will provide you with knowledge and skills needed to begin your career in the Sports
and Leisure Industry.

At the end of the course is a guaranteed interview with GLL.

This opportunity will be well suited to those who are physically fit, enjoy working with the
public, seeking a new profession and interested in Customer Services.

Duration: 12 Days

What qualifications you will receive:

e Level 1 Customer Service (City and Guilds)
e Level 1Introduction to The Facilities Industry

Key dates/details:

Course Assessment Date/Open Day: Tuesday 8 September
Course Start Date: Thursday 10 September

Course End Date: Friday 25 September

Assessment Location: The Hideaway Project, Quinney Crescent, Manchester M16 7DG
Course Location: Moss Side Leisure Centre, Hulme High St, Hulme, Manchester M15 5NN

Eligibility criteria:

e Must be aged 19 or older

e Must have right to work documents (UK Birth
Certificate/Passport or Residency Card, Sharecode)

e Must be able to provide 1 form of proof of address (council
tax, utility bill or benefit letter dated within the last 3 months)

e Competent level of written and spoken English

e Must be able to commit to the 12-day training course

e Must be able to pass an Enhanced DBS

Contact us:

@ Janet Wong@gceducationandskills.ac.uk
theworksmanchester@gcemployment.uk

07502 460 689
e 0161359 3388 GMCA ‘e swap s
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