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Career Support & Advice Sign up today

Contact Centre
Gain industry accredited qualifications

and the skills needed to kickstart a
career in a contact centre

environment.

Leads to:
L2 Certificate in Cybersecurity

Employment

Warehousing
Designed to develop the skills and

knowledge necessary to help secure
employment within warehousing and

express logistics.

Leads to:
Employment

Who we’ve worked with

Construction
Structured training to develop the
skills specific to the sector. 2-year

CSCS green card also available on
completion.

Leads to:
L3 Social Media for E-Commerce

Employment

When you begin your course, you’ll be introduced to a
dedicated Career Support Advisor, who will work with
you to:

Improve your CV

Share interview advice and tips

Provide employability support

To confirm your interest, or ask any questions
about our training courses and qualifications
available, please contact:

zeikel.lee@backtoworkuk.com

SIGN UP HERE >

Teaching Pathway
Kickstart a career as a Teaching
Assistant or similar in this course

designed to introduce the key
principles for working in education.

Leads to:
L3 Special Educational Needs

Employment

Customer Service
Develop key customer service and
team leading skills, ideal for those

seeking a role in retail or other
customer-facing roles.

Leads to:
L2 Certificate in Cybersecurity

Employment

Health & Social Care
Learn the essential knowledge and

skills for working in health and
social care settings, delivered by

industry professionals.

Leads to:
L3 Special Educational Needs

Employment

Pre-Employment Training



Eligibility
Must be aged 19+

Unemployed

Good standard of English & Maths

Eligible to work in the UK

Committed and willing to learn

Level 2 Certificate:
Understanding Coding
Designed to introduce you to the basic principles of coding using
Python to prepare you for a career in coding and programming.

+ Level 2 Award in Digital & IT Skills
+ Level 2 Award in Website Design & Development

Level 2 Certificate:
Digital Technologies

This programme focuses on web design and valuable digital and
development skills to help kickstart your IT career.

+ Level 2 Award in Digital & IT Skills
+ Level 2 Award in Website Design & Development

Level 2 Certificate:
Principles of Cybersecurity
Designed to introduce you to the key principles and the
terminology used in Cybersecurity to prepare you for a career
working in this field. 

+ Level 2 Award in Digital & IT Skills
+ Level 2 Award in Website Design & Development

Level 1 Certificate:
Skills for the Creative Industries
This course will introduce you to the creative industries in the
digital sector and includes units specific to games development
and web design.

+ Level 2 Award in Digital & IT Skills
+ Level 2 Award in Website Design & Development

Level 2 Diploma:
Digital & IT Skills
This will introduce you to the various skills and principles needed
for working in IT Technical Support or similar, covering a wide
range of topics including computer programming, networking,
digital graphics and more. 

CMI Level 3 Certificate:
Principles of Management
Designed to introduce you to the key principles of management and
leadership to prepare you for managerial roles, with units including
communication, managing a team, responding to conflict, health and
safety in the workplace and more.

Level 3 Diploma:
Networking & Cybersecurity
This course is designed to help you develop your skills and
knowledge on cybersecurity to help you prepare for roles in network
security and digital design, with units including access control, data
communications, network management and the threats and
vulnerabilities to be aware of.

Level 3 Certificate:
Social Media for E-Commerce
This course is designed to give you the key skills and knowledge in
order to set up your own online business and sell products using
social media marketing techniques. Units include digital marketing,
content marketing, social media marketing and digital marketing
metrics and analytics.

Level 3 Certificate:
Special Educational Needs
Designed to help improve your overall understanding of Special
Educational Needs (SEN) and prepare you for roles supporting
children with SEN. Ideal for those seeking a career in childcare,
education or family support, the course includes units on speech,
language and communication needs and professional practice.

Level 3 Certificate:
Data
This course is designed to introduce you to a career working as a
Data Technician, where you’ll learn how to source, process, analyse
and store data using different datasets and software. As part of this
course, you’ll complete several units that cover a wide range of skills
needed for roles working with data.

Sign up today

Le
ve

l 1
&

2 
C

ou
rs

es
Level 3 C

ourses

Higher Level & Digital Skills Courses


