
Skills for Jobs

NEW SKILLS, NEW OPPORTUNITIES

TURN OVER 
TO BOOK 

YOUR PLACE 
TODAY!

ENROLMENT SESSION

COURSE DATES

Wednesday 20th May 2026

Tuesday  26  May – Friday 5  June 2026th th

Trafford College, Talbot Road,
Stretford, Manchester, M32 0XH

Trafford College, Talbot Road,
Stretford, Manchester, M32 0XH

11.00am

9:45am – 2:30pm

HSS ProService is revolutionising the industry by offering a
cutting-edge marketplace for tools, equipment, and
materials. They are blending innovation with sustainability to
transform how businesses operate. In partnership with
Trafford & Stockport College, they are looking for driven,
resilient Customer Service Executives to join their forward-
thinking team and build a long-term career.



WHAT THE COURSE WILL COVER

ELIGIBILITY CRITERIA

Digital Skills L1

You must be aged 19+ as of the 31st of Aug 2025

You must have been residing in the UK for the last 3 years or more

Minimum Entry Level 3

You must be unemployed and claiming a benefit or if employed, earning
less than £25,700 per annum

You must be able to attend the learning within the dates and times
stipulated above

City & Guilds E3 Customer Service

NCFE E3 Certificate in
Employability Skills

For more information or to book a place onto this pre-employment course, please
contact Skillsshop@tscg.ac.uk or speak to your Job Centre work coach.

If you are unsure, please scan the QR code to complete an
eligibility criteria check.
Following this you will be contacted by a member of staff.
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