
Gain Essential Skills
Develop the necessary skills to deliver world 
class customer service and sharpen your
employability skills for roles in customer 
service, ground support, security, and 
more including guest speakers from 
employers on the airport site.

CV & Job Application Support
Receive expert assistance in creating
professional CVs and support with applications
for aviation roles at Manchester Airport.

SKILLS FOR
JOBS

* Free travel
costs

Get off to a flying start at

THE AIRPORT
ACADEMY

NCFE Level 1 Certificate in Exploring the Aviation Industry
Kickstart your career in the aviation industry with 10 days of Skills for Jobs training
at Manchester Airport. This exclusive program equips you with the skills and
knowledge to step into one of the UK’s busiest airports, ready for immediate
employment.

THE OFFER

Please turn over for further information >>>>>>>>>>

WHAT’S INCLUDED:

Mock Interviews & Career Guidance
Build confidence and interview skills with mock
interviews with real employers and
personalised feedback.

Jobs Match Service
Access hundreds of roles available at
Manchester Airport, directly matching your
new skills with current job openings.

*Following successful completion of the course and success
into an Airport role for eligible DWP customers.



CORE UNITS:

WHEN AND WHERE:

CONTACT US

Find and Use Information

WHEN
Information Sessions: 
4  or 5  March 2026th th

(10:00am or 1pm) 

Training: 
09.03.2026 - 20.03.2026.
(10:00 - 15:00) Booking Required

Open Day Venue
Wythenshawe Jobcentre
Simonsway
Wythenshawe
M22 5RX

Course delivery Venue
Airport Academy
Upper Floor Rail Station
Manchester Airport
M90 3RR

Using Word
Processing Software

Communicating and
Collaborating Online

Safety and Security When
Using Data and Digital
Devices

Using a Computer

Preparation for Entry to
Employment through
digital skills advancement

Must be 19+ as of the 31st August 2025
In date photo ID is required
Must be Greater Manchester Resident
Unemployed and claiming benefit OR employed and earning less than £25,700
per year
Must have been residing in the UK for 3 years+
Must provide a 5-year trackable history
Must be able to pass a DBS check
Must be able to attend the learning within the dates and times stipulated

ENTRY REQUIREMENTS

0161 489 3907 airport.academy@tscg.ac.uk

Scan the QR
code for more
information


