Pre-Sales Engineer – Cyber Security Products (Manchester, UK)
About GuardWare
GuardWare is an Australian-founded data security vendor redefining how organisations protect sensitive information. Our data-centric security platform keeps data secure, traceable, and under control—even if it’s stolen or leaked. Unlike traditional perimeter defences, we protect the data itself through persistent encryption, remote control, and Zero Trust principles.

Following a £7 million collaboration with UNSW Sydney under the Defence Trailblazer initiative, GuardWare is expanding into the UK to help organisations protect intellectual property, research data, and design files across sectors including manufacturing, defence, and critical infrastructure.

Learn more at www.guardware.com.au
About the Role
We are seeking a Pre-Sales Engineer to join our growing UK team based in Manchester.

In this hands-on technical role, you’ll support the sales and pre-sales teams by preparing product demonstrations, running proof-of-concepts (POCs), and helping customers evaluate GuardWare’s data-centric security solutions.

This position is ideal for someone early in their cybersecurity or IT career who wants to build strong technical, communication, and solution-design skills in a fast-growing global security company. You’ll receive mentoring, structured training, and direct exposure to enterprise customers and partners across the UK and Europe.

This is a full-time hybrid position based in Manchester, UK. Fresh graduates are encouraged to apply.
Key Responsibilities
Customer Engagement Support
Participate in discovery meetings and assist in gathering customer requirements.
Help prepare and deliver GuardWare demos, presentations, and solution walkthroughs.
Support proposal preparation, documentation, and technical diagrams.
Pre-Sales and POC Support
Assist with configuration and deployment of GuardWare solutions in customer trials.
Help analyse and report on Data Risk Assessment findings.
Collaborate with support and engineering teams to troubleshoot and optimise deployments.
Technical Documentation & Training
Maintain demo environments and internal technical collateral.
Contribute to customer training and onboarding sessions.
Document learnings and share best practices with the wider team.
Collaboration & Learning
Work closely with Sales, Product, and Engineering teams to understand customer use cases.
Provide feedback from customer engagements to improve product usability and features.
Undertake continuous learning in cybersecurity, data governance, and cloud platforms.
What You’ll Bring
0–2 years’ experience in IT, technical support, or cybersecurity (or relevant university background).
Strong passion for cybersecurity, data protection, or cloud security.
Basic understanding of Windows Server, Active Directory, and cloud platforms (Azure or AWS).
Familiarity with networking and information-security concepts.
Excellent communication and problem-solving skills.
Eagerness to learn, collaborate, and work in a fast-paced environment.
Desirable certifications: CISSP, CISM, CEH, or relevant Microsoft Security credentials
Fresh graduates with strong technical aptitude and interest in cybersecurity are highly encouraged to apply.
What You’ll Get
Salary: £35,000 – £50,000 package (depending on experience)
Hybrid working (Manchester city-centre office + remote flexibility)
Mentoring and structured career pathway to Senior Pre-Sales Engineer
Hands-on exposure to enterprise-grade cybersecurity deployments
Regular training and collaboration with international engineering teams
Opportunity to be part of a globally expanding cybersecurity innovator
Only those with the legal right to work in the United Kingdom may apply for this position. Only short-listed candidates will be contacted.

How to Apply
Send your CV and a brief cover letter outlining your interest in cybersecurity and motivation to grow in a technical pre-sales role to recruitment@guardware.com.au.

Only those with the legal right to work in the United Kingdom may apply for this position.
Only short-listed candidates will be contacted.
