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	Great opportunities for young people who want to get into the financial sector. Leadership Through Sport and Business (LTSB) are a social mobility charity helping get young people into jobs, in this case with NATWEST.

	Financial Sector
	Manchester
	 Some basic Eligibility Info is as follows: -
 
Level 3 Senior Financial Services Customer Advisor (Relationship Manager)
· 18-24 year olds
· Attended a non-fee paying school
· Received free school meals and/or require additional support to access careers
· Preferably a decent level of English/Maths
· Similar to Contact Centre, we will be looking for young people who are confident and would be able to handle customers

Level 4 Data Analysis
· 18-24 year olds
· Attended a non-fee paying school
· Received free school meals and/or require additional support to access careers
· Minimum 5 GCSEs (Grade 9-5)
· Must have an interest in a career within Digital & Tech
 
Leadership Through Sport and Business (LTSB) will be running an Assessment Centre this Friday (14th June) between 1-4pm out of Hays Recruitment (situated within the City Tower, Piccadilly Gardens).

	Anybody interested can apply to them using the following link to their online Application Form: -
 
https://forms.monday.com/forms/badcd39fe420b95f74bb2395e5f266e7?r=use1


	Xero  
	Customer Service Specialist (Accounting)  
  
Number of jobs – 10.  
  
37.5 hours per week. Permanent.  
Pay £27,000.  
  
  
	Landmark, St Peter's Square  
1 Oxford Road  
Manchester  
M1 4PB  
  
	Job Details - You will take ownership for investigating and responding to the cases that our customers raise with us when they need a bit of help. Our customers are a varied bunch from qualified accountants to small business owners and they send us a variety of quirks and problems they need guidance with. As a CX specialist, you'll aim to give each customer prompt, helpful and easy to understand information so they can resolve their issue and get back on track with their accounting. Most of our communications are via email but when the situation calls for a human voice, you'll jump on a call to answer over the phone. When you aren't working on these cases you use your deep product knowledge to surprise and delight our customers with a call around the different features they are using. You won't have to do all of this alone though! Our team works in shift patterns and work from the office at least 3 days per week, so you'll be able to build meaningful connections with your colleagues and work together to support our customers.  
  
Skills needed - Working knowledge of accounting, ideally an accounting qualification/degree (AAT, ACCA, or equivalent). A passion for creating great customer experiences. Clear and concise written and verbal communication skills. An interest and understanding of technology and information systems. A proactive approach to work. A growth mindset. Motivation to join a fun, friendly, high performing team in a fast-paced and dynamic work environment.  
  
Closing Date 21/06/24  
  
	Please email your CV to fts.cv@dwp.gov.uk with the subject: "XERO"  
  

	Etihad Stadium
	Jobs Fair
	VENUE – 93:20 Lounge (South Reception), Etihad Stadium, Manchester, M11 3FF.

	ETIHAD STADIUM JOBS FAIR
WEDNESDAY 26 JUNE 2024
TIME 12 NOON TO 7 PM

HELPING SUPPORT OUR CITY’S FUTURE

Are you a local Manchester resident? Are you looking for a new job, training or support with employment?
Join us at the Etihad Stadium on Wednesday 26 June for our Etihad Stadium Jobs Fair.

Meet with local organisations offering a wide range of jobs and training opportunities in a variety of exciting sectors including matchday, events, hospitality, security, construction and more.

Whether you’re a recent school leaver, unemployed and looking to return to work, or simply interested in exploring a new pathway, this event could be your gateway to local jobs and training opportunities. Don’t miss this chance to connect with employers and training providers.

	Please scan the QR code to register for The Manchester City Job Fair on 26th June
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