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	General Medical Council 
	Adviser 
	Manchester 
	GMC - Adviser opportunities (Registration and Revalidation)  
 
Website address - www.gmc-uk.org 
GMC Job link - Jobs - GMC (gmc-uk.org) 
 
The General Medical Council (GMC) has several permanent and fixed term opportunities currently available for talented advisers. As an Adviser at the GMC, you will enjoy plenty of variety in working with doctors and health professionals, get out from behind your desk for practical tasks and make a positive impact protecting patients. You’ll get to support doctors on their journey through registration and revalidation, providing advice, guidance and reviewing their documents and information. We currently have positions available across the below teams: 
  
· International Applications  
· Specialist Applications  
 
Job Description Person specification Essential criteria  
 
Strong communication skills with the ability to: 1. Explain complex issues in a clear and logical manner, face to face, via the phone and in writing. 2. Diffuse difficult situations by handling them with appropriate empathy and sensitivity. 3. Prepare written communication and adapt the format and tone to suit different audiences, following a style guide where appropriate. 4. To demonstrate excellent customer service ensuring the needs of internal and external customers are met and our services and contact with customers are delivered positively. Teamwork 5. The ability to liaise confidently with a wide range of people and work as part of a team. Technical Skills 6. Ability to work within a legal framework, applying guidance appropriately and recognising where situations may fall outside of that guidance. 7. Taking ownership of high and diverse caseloads, meeting individual and team targets for quality performance with minimal supervision. 8. Effective use of IT systems. MS Word, MS Excel and Outlook. 9. Basic understanding of the General Data Protection Regulations and the importance of maintaining confidentiality at all times.  
 
In return for your hard work, you’ll get 
· £25,500 per year, reviewed annually 
· 30 days holiday with the option to buy and sell more 
· A generous employer pension contribution of 15% 
· Discounts at 100s of high street and online stores 
· Discounted on site gym membership 
· Private medical insurance 
· Employee assistance programme 
· Cycle to work scheme for those wanting a greener commute 
· Bike lockers and shower facilities 
· A range of learning and development opportunities designed to support your ongoing progression 
  
The closing date is Midnight on Monday 10 June 2024. Late applications will not be accepted. 
Please note, applications submitted without a cover letter will be considered incomplete and not shortlisted  
If successful following your application you will be invited to attend an in-person group discussion, followed by face-to-face interviews held on 26th June at our offices in Spinningfields Manchester. 
  
The GMC are happy to consider a range of flexible working options and flexible working requests will be considered in line with the policy and the departments working requirements. As with our usual arrangements we will be able to offer up to two working from home days per week once training has been completed, however during the first 3 months of induction successful candidates will be expected to attend the Manchester office up to four days per week. This will be reduced to three days after 6 months of training depending on your progression.  
The GMC values diversity and has made a public commitment to processes and procedures that are fair, objective, transparent and free from discrimination. We are also committed to the Disability Confident employer scheme and support the requirements of the Disability Confident interview scheme. If you have a disability and meet the cut-off mark for the essential criteria for this role as outlined in the person specification, you will be offered an interview. 
 
	The Recruitment process and how to apply 
  
TO APPLY -  
Please provide a CV and covering letter. The covering letter should clearly set out how you meet the essential skills for the role, which are listed in the job description, outline clearly which paragraphs are linked to the essential skill number.  You should also include a paragraph which demonstrates your reason for applying for the role. 
  
We recommend no more than 2 sides of A4 for the covering letter, but it can be more if required. We will assess the information you provide against the skills required for the role and let you know whether you will progress to the next stage of the recruitment process. 
 
Completing the CV application - Our jobs are advertised on our website at jobs.gmc-uk.org.  
(see GMC Job link) 
 
If you wish to apply for a particular job, click ‘Apply now online’.  
 
First, you’ll be asked to confirm that you have the right to work in the UK. We are legally obliged to make sure all our staff have the right to work in UK, and if you are shortlisted you will be asked to bring in your documents to confirm this. Don’t worry if you don’t yet have the right to work in the UK, you will be able to progress with an application and your application will still be assessed based on the essential skills for the role. You will not be treated less favourably than another applicant on the grounds of national origin. You can then login and begin your application. If you already have an account, you can use the same login details again. 
 

	Xero 
	Customer Service Specialist (Accounting) 
 
Number of jobs – 10. 
 
37.5 hours per week. Permanent. 
Pay £27,000. 
 
 
	Landmark, St Peter's Square 
1 Oxford Road 
Manchester 
M1 4PB 
 
	Job Details - You will take ownership for investigating and responding to the cases that our customers raise with us when they need a bit of help. Our customers are a varied bunch from qualified accountants to small business owners and they send us a variety of quirks and problems they need guidance with. As a CX specialist, you'll aim to give each customer prompt, helpful and easy to understand information so they can resolve their issue and get back on track with their accounting. Most of our communications are via email but when the situation calls for a human voice, you'll jump on a call to answer over the phone. When you aren't working on these cases you use your deep product knowledge to surprise and delight our customers with a call around the different features they are using. You won't have to do all of this alone though! Our team works in shift patterns and work from the office at least 3 days per week, so you'll be able to build meaningful connections with your colleagues and work together to support our customers. 
 
Skills needed - Working knowledge of accounting, ideally an accounting qualification/degree (AAT, ACCA, or equivalent). A passion for creating great customer experiences. Clear and concise written and verbal communication skills. An interest and understanding of technology and information systems. A proactive approach to work. A growth mindset. Motivation to join a fun, friendly, high performing team in a fast-paced and dynamic work environment. 
 
Closing Date 21/06/24 
 
	Please email your CV to fts.cv@dwp.gov.uk with the subject: "XERO" 
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