
Understanding Leadership
Leading and Motivating a Team

Retail
Customer Service
Travel and Tourism
Hospitality

Employed or self-employed either full-time or part-time
Unemployed
Live in Greater Manchester

Overview
This 6-week Skills Bootcamp is ideal if you work in a customer facing or management role
and would like to progress in your career and gain a nationally recognised qualification.
You can also apply for this course if you are unemployed and wanting to gain new skills to
help you into employment.

On this course you will work towards completing an an ILM Level 3 Award on Leadership
and Management.

Via online workshops delivered by expert tutors, you will complete the following two units .

Units:

The qualification can help you progress in a wide range of sectors, including:

This Skills Bootcamp is FREE* if you are aged 19+ and:

This course is delivered online, attendance is required 3 days per week (4 hours per day).

Skills Bootcamps are free, flexible courses of up to 16 weeks, giving people the opportunity to
build up sector-specific skills, with an offer of a job interview with an employer on
completion.

Skills Bootcamp in Leadership Management

T. 0161 233 2656
E: professionalshortcourses@gceducationandskills.ac.uk
*Subject to eligibility


