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	SALARY

	£9.90 per hour (35 hours per week)



	DURATION OF THE POST

	12 month fixed term contract



	BUSINESS UNIT

	Neighbourhoods



	LOCATION

	Rochdale



	ACCOUNTABLE TO  

	Trainee Green Doctor



	RESPONSIBLE FOR

	



	TEAM

	Energy Works






	OVERVIEW OF THE POST

	Working out of our office in Rochdale our Green Doctors work in communities across Greater Manchester and East Lancashire, offering practical support to people, often those most at risk of fuel poverty, which helps them to make their homes more environmentally friendly and cheaper to run.




	ROLE & MAIN PURPOSES OF THE POST

	The postholder will work with other Energyworks Green Doctors to ensure that the project fully meets customer requirements; is delivered on time, within budget and to agreed quality standards within the agreed administrative and financial frameworks.  

Undertake home visits to install simple and effective measures to help residents to reduce their energy consumption and to save money. 

Provide advice face to face and over the phone to residents and encourage them to further reduce their energy consumption, and make cost savings by making changes to their behaviour.

Carry out an energy efficiency survey in each home visited using i-Pad to collect data about the property and household

A willingness to achieve a level 3 qualification in Energy Awareness




	PERSON SPECIFICATION

	Essential skills, qualifications and experience
· Previous experience of delivering community based projects
· Confident when dealing with customers face to face and on the phone
· Proficient in the use of Microsoft Office, including Excel.
· Effective communication and social skills
· Able to work on own initiative and as part of a team
· Good time management and organisational skills
· Motivation and a willingness to learn
· Interest in local and global environmental issues
· Good practical skills

Desirable skills, qualifications and experience
· Driving licence and access to own car

Values and ethos:
· A genuine passion for Groundwork Greater Manchester’s mission and values; 
· A commitment to the delivery of high quality services and value for money.
· Commitment to an agile project/team culture of ‘learning in action’ to ensure the team/project learns the most it can from its work in the community and adapts accordingly 
· Commitment to inclusion and team-work 
· A commitment to low-carbon ways of working 




	ADDITIONAL FACTORS

	
· Undertake training and development deemed necessary for the pursuance of the post.
· Comply with the Trusts Policies and Procedures including, but not exclusively, Equality, Diversity and Inclusion, Data Protection, Health and Safety and Environment.
· A basic DBS check will be required.
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