
INFORMATICS – EMIS Mobile Update 

Summary: Trustwide Emis Web Upgrade 
Locations / Services affected: Central and North Manchester Sites (29336). 

  
What is happening? 
The EMIS Mobile application has been updated to V6.2. 
It is only compatible with iOS 15.4. and higher. 
If your application and iPad has not automatically updated you will need to do this yourself. 

  
What do I need to do? 
Please update the application and your iPad software 
  
To update iOS: 
Go to Settings > General, then tap Software Update. Tap Install Now. If you see Download and Install 
instead, tap it to download the update. 
  
To update EMIS Mobile: 
Open up the App Catalogue (NOT the App store) on your iPad 
Click on the EMIS Mobile by EMIS Health app 
Click on the green installed button on the top right of the page 
  
  
Please check the Organisation Notepad on EMIS where we will provide updates about this.  
  
Please pass this message to your colleagues to ensure everyone is aware not to update the 
application.  
   
Thank you for your cooperation during this time. 

  
Kind regards, 

 


