Support Services and Helplines for Young People  



Mental Health

	Type of support
	Name of agency /service
	Contact details
	Who it’s for
	Opening Times
	Notes

	Mental Health Support

	42nd Street
	www.42ndstreet.org.uk

theteam@42ndstreet.org
	13 - 25 yrs
	
	

	Mental Health
Online counselling
	KOOTH
	www.kooth.com

	11 - 25 yrs
	
	Free online counselling service.

	Mental Health Support for those in Crisis 
	SHOUT 
	Text Shout to 85258

giveusashout.org
	All ages 
	[bookmark: _8dtx01au0ay7]Get 24/7 help from our team of Crisis Volunteers

	Shout is a 24/7 text service, free on all major mobile networks, for anyone in crisis anytime, anywhere. 

	Health and Wellbeing Advice 
	NHSChat Health 
	Young people text in to 

07507330205

chathealth.nhs.uk

	11-16 yrs
	9:00 - 4:00pm 
Monday to Friday

	Text for advice on all kinds of health issues, such as sexual health, emotional health and wellbeing,

	Mental Health Crisis Support
	Young Minds 
	Text YM to 85258

www.youngminds.org.uk
	14 - 25 yrs
	24 hrs 7 days a week 
	Parent support line 08088025544
Mon - Fri 9.30 - 4.00 pm

	Suicide Prevention 
	Papyrus
	Tel: 0800 068 4141

Text: 07860 039967

Email: pat@papyrus-uk.org

www.papyrus-uk.org
	Up to age 35
	Every Day 9:00 am to 12:00 am (midnight)
	Suicide prevention for young people.

	Mental Health and Emotional Wellbeing Support 
	Manchester Mind 
	Call 0161 221 3054 and chose option for listening ear (Option 1) 

www.manchestermind.org/our-services/cyp
	15-25’s 
	Monday to Friday between 12pm and 4pm 
	New Listening Ear service where young people can call and speak to an experienced member of staff. 

	Bereavement Support.

	Hope Again – for young people living with loss.
	FREE phone helpline on 0808 808 1677
	Up to 25
	Monday-Friday, 9:30am - 5:00pm
	A safe place where you can learn from other young people, how to cope with grief, and feel less alone.


	Bereavement Support
	The Good Grief Trust
	www.thegoodgrieftrust.org/find-support/for-young-people/
	All ages
	Online pages of advice and support
	Online page with helpful advice and links to other services.



National Helplines

	Essential Support 
	The Mix
	0800 808 4994
https://www.themix.org.uk/get-support/speak-to-our-team
	Under 25’s 

 
	Operates a range of services between 8:00 - 11:00pm. 
	Provides free, confidential support for young people under 25 via online, social and mobile.

	Support and advice
	Childline
	0800 1111
	Up to the age of 18
	9:00 - Midnight 
	

	Support and Advice
	Samaritans
	116 123
jo@samaritans.org
	Work with under 18’s as well as adults
	24 hrs 7 days a week

	

	Domestic Violence
	National Domestic Abuse  Hotline
	0808 200 0247
	No age restriction
	24 hrs 7 days a week
	Emergencies ring 999





Safeguarding and Support for Families

	Safeguarding Concerns
	Social Care Service
	0161 234 5001
	No age restriction 
	24 Hrs 7 days a week
	If you are concerned for the safety or wellbeing of a child or adult, you can contact our social care service.

	Family Support
	Early Help Hubs
	North    0161 234 1973
Central 0161 234 1975
South   0161 234 1977

Early Help Hub webpage
	
	8:30 - 4:30pm Monday to Friday
	Only accepts referrals from professionals working with Young People

	Young people with special educational needs  disabilities (SEND)
	Information, Advice and Support Manchester
	0161 209 8356
Parent confidential helpline

	0-25 yrs and  parents/carers
	8.30am to 4pm
Monday to Friday
	Telephone helpline for advice and support for young people with SEND and their parents/carers
Local offer














Young Carers 

	Advice & Support 
	SIBS
	www.sibs.org.uk
	All ages 
	Online 
	For brothers and sisters of disabled children and adults. 

Advice and guidance, also share your  experiences & tips with other siblings like you through their chat.  

	Help & Support Manchester
	Manchester City Council Directory of Services
	Young Carers | Help & Support Manchester 

Twitter @MCRYoungCarers
	All Age
	Online 
	Online Directory of Services. Specific area for Young Carers 

	Advice and Support 
	Manchester Carers Centre

	Young Adult Carers Project
0161 272 7270  Or 

07956 836 058

www.manchestercarers.org.uk

	16-25 
	Young Adult Carers
Telephone appointments only during coronavirus
Morning or evening and accessed as often as needed

	Appointments can be used to discuss a variety of topics; 

Mental Health
Health Worries
Practical Support Needs such as food supplies or medication

	Universal Youth Work Provision


	Hideout Youth Zone
	Facebook: HideOut Youth Zone
Instagram: @hideoutyouthzone
Twitter: @Hideout_YZ


Referrals from Parent/ Carers and professionals in the first instance to

Adam Farricker (CEO)
Adam.farricker@hideoutyouthzone.org

Enquires@hideoutyouthzone.org

	8- 19 (Up to 25 additional needs)
Young Carers in the areas of :
Gorton & Abbey Hey, Longsight, Ardwick, Levenshulme and Beswick*
*we welcome professionals enquiries for young carers outside of the catchment area
	Monday to Friday
10 am to  4pm


	Telephone or online call to tackle loneliness, isolation
Online activities on all social media platforms using the #YZatHome

Referrals from Parent/ Carers and professionals only. 

	Arts and Activity Based

	 The Honey Pot

	www.honeypot.org.uk

	5- 13
	Online Activity Centre
	Honeypot is currently closed due to COVID 19 but will be offering an  online activity centre.

	Universal Youth Work Provision
	Manchester Youth Zone
	www.facebook.com/manchesteryouthzone
 Twitter : @manchesteryz
 www.instagram.com/manchesteryouthzone
	Age 6 to 25

	Online challenges and engagement opportunities.
Including Young Carers
	Mental health
Identity
Sexual health
Family & Friends
Advice Just to get something off your chest…

	Advice and Guidance


	Carers UK
	www.carersuk.org

	For carers over 18.
	Online information
	A charity for carers of and adult young carers offering advice, information and an online forum.

	Advice and Support
	Carers Trust

	www.carers.org

	All Ages 
	Online information
 

	A charity for carers of all ages, offering advice and information online

	Advice and Support
	NHS Choices
	www.nhs.uk/conditions/social-care-and-support-guide/pages/young-carers-rights.aspx
Carers Direct Phone: 0300 1231053

	All Ages 
	Online and Telephone Support 
	Specific webpage for young carers
They also run a free telephone service called Carers Direct which provides advice to both adult and young carers.

	Advice and Support
	The Children’s Society
	www.childrenssociety.org.uk/youngcarer/help-for-young-people

	All ages 
	Online Information
	Lots of advice and resources for young carers on its website.

	 Advice and Support
	Childline
	www.childline.org.uk

Call 0800 1111

	Young People under the age of 19
Message boards where young carers can talk to other young carers.
	9am to Midnight Monday to Sunday
	Online counselling and emotional well-being We know what challenges young carers face and are here to talk if you need it.




Other Local / Specialist Support Services 

	Sexual Health, Contraception and Pregnancy Testing 
	Brook 
	0161 237 3001

www.brook.org.uk/regions/brook-manchester
	Works with under 19’s
	
	Offering phone consultations on all the usual sexual health needs, but have had to limit the number of consultations available.

	Homelessness & risk of homelessness
	Centrepoint
	0808 800 0661 
(Monday-Friday, 9am-5pm).

centrepoint.org.uk/what-we-do/housing/manchester
	16- 24 yrs
	
 
	

	LGBT+ Support
	The Proud Trust
	www.theproudtrust.org


	11-25 yrs
	On-line 
	1 to 1 and group support all currently delivered on-line.

	Drug and Alcohol
	Eclypse 
	0161 839 2054

Eclypse | Help & Support Manchester
	11 - 25 yrs
	
	Taking referrals  and will use video links to support young people.



Future/Education

	Careers Support and Advice
	Career Connect
	0161 232 7863
	16 - 25 yrs
	
	Able to provide more general support and advice and signposting.

	Careers Support and Advice
	Princes Trust
	www.princes-trust.org.uk
Call : 0800 842 842
Text : 07983 385418
	11-30
	
	Able to provide more general support and advice and signposting

	Careers Support and Advice
	National Careers Service
	nationalcareers.service.gov.uk/
Call 0800 100 900 or use webchat.
	13 +
	
	The National Careers Service can help you with your career, learning and training choices




	Young people with special educational needs  disabilities (SEND)
	Manchester Local Offer
	The Local Offer (Disability & Special Educational Needs) | Help & Support Manchester

Regular newsletter on things to do and sources of help
	0-25 and parents/carers
	On-line
	Lots of useful information relating to Coronavirus and also great  ideas for things to do at home. 


Staying Safe on the Internet
	Childline 
	https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/#1

	There are lots of fun and interesting things you can do on the internet, but it’s important to understand how to stay safe online.

Sometimes people will try to trick you into clicking dangerous links or sharing things about yourself. Or something you’ve shared might be used to bully or frighten you.
	Learn how to keep safe when you’re online and what to do when things go wrong. 

	UK Safer Internet Centre

	https://www.saferinternet.org.uk/
	The pages have been written specifically for children and young people to access if they have questions about staying safe online and include top tips, videos and short quizzes.

	The latest tips, advice and resources to help children and young people have a safe and positive time online

	BBC 8 Top Tips For Online Safety.

	https://www.bbc.co.uk/cbbc/findoutmore/help-me-out-staying-safe-online
	Find out more about keeping things fun, safe and respectful when you're online. The internet is an amazing place to be creative, chat with friends and find interesting fun stuff.

	 Here’s our guide to being smart about who you meet and what you do online.






