Manchester Employer Suite, Town Hall Extension, Mount St Entrance, Manchester, M2 5DB 0161 720 1401
Current Sector-based Work Academy Programmes (Pre Employment Training with Work Experience and a Guaranteed Job Interview)
Contact Manchester Employer Suite for further details on all opportunities
	Provider/Employer
	Job Type
	Description
	Open day date and venue
	How to Refer


	Genesis / Ingeus
	Restart Advisers
	Ingeus have 10 vacancies for Restart Advisers at various sites throughout Greater Manchester, there will be a one-week training course to enable you to do well at the Assessment and Interview.
Restart Advisor Working hours: 37.5
Working Pattern: Monday to Friday, 9:00am- 5:30pm 
Salary: £25,800

	The open day will be held at the Central Methodist Hall Oldham Street Manchester M1 1JQ at 9.30 on Friday 29th April.

	Ask your Work Coach for more information or to be referred.


	Genesis / O2
	Customer Service Roles
	Capita are recruiting for Customer Service roles. All the roles are home working and a laptop is supplied. You will be Supporting with inbound calls within a virtual contact centre 
Delivering a service which makes O2 customers feel valued and supported
Dealing with several customer questions and queries
Salary: £19,371
Eligibility-19+ need a pc or laptop to complete the training course.

	The open days are virtual on 3rd and 5th May from 11am to 12.30 pm
	Contact your Work Coach to be referred to the virtual open days.

	Genesis / CAPITA – Ministry of Justice
	OPERATIONAL SUPPORT OFFICER Electronic Monitoring Service
	Capita are recruiting for Operational Support Officers at their Electronic Monitoring Service site, office based, up to 40 hours per week over a 7-day period. Site operates 24/7 365 days a year. Day, evening, and night shifts available. There are a range of shifts full time and part time. Permanent contract. No direct contact with offenders. 80% of candidates were successful in getting work on the last cohort. 

What we’re looking for:
· Excellent data entry and attention to detail
· Experienced in working toward KPIs and targets
· Excellent IT skills, including but not limited to Microsoft packages
· Excellent Communication skills both verbal and written

	10am 05/05/22 at the Central Methodist Hall 4-5 Central Buildings Oldham Street, Manchester M1 1JQ
	Please contact your Work Coach if you are interested.




	The Growth Company / Tesco Stores
	Security service - Retail @ Tesco
	Store Security – Tesco @ Eccles, Oxford Rd, Irlam & Manchester Central
11 Day Course + SIA Badge training.
Customer eligibility- Age 19 or over and on UC.

	Open Day 12th May, Manchester.
	Contact your Work Coach to book on the Open Day



