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Participants Role Outline

	Type:
	Volunteer		

	Role Title:
	Coffee Morning  Volunteer 

	Where:
	Beswick Library, 60 Grey Mare Lane, M11 3DS

	Commitment:
	Wednesday’s 10am – 12pm 

	Duration:
	Minimum commitment of 3 months will be required

	Requirements:
Include example of tasks and duties
	
.

The Coffee Morning  is aimed at bringing the residents together and providing them with a simple cup of tea and a biscuit  each week. As a volunteer, your role will be to offer a warm and welcoming presence at the Library. You will be responsible for welcoming customers and  preparing and serving tea and coffee’s and to help to clear up after the event. We intend to start the project by simply offering tea, coffee and biscuits . 

	What’s In It For You:

	
· Developing communication skills
· Becoming part of the local community 
· Meeting new people 

You will have a full induction.

	Skills or Qualifications
	Volunteers need to show the following qualities:
· Good communication skills
· A friendly and welcoming approach 
· Good organisation skills
· Ability to work to a deadline
· Non judgemental attitude
· Ability to accept other people’s opinions without judgement
· Empathy
· Good people skills
· Good communication skills
· A caring natured
· Good listening skills
· Reliable and punctual

	How to Apply

	Contact the Volunteer Coordinator for an application form 
Email Natalie.bailey@onemanchester .co.uk
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