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Message from the Insolvency Service 

Dear Reader 
 
Please find enclosed the latest updates from the Insolvency Service. 

 

DEAR INSOLVENCY PRACTITIONER 
Issue 108 – August 2020 

 

http://www.gov.uk/government/organisations/insolvency-service
http://www.gov.uk/government/organisations/insolvency-service
http://www.gov.uk/government/organisations/insolvency-service
http://www.gov.uk/government/organisations/insolvency-service


 

Dear IP 
August 2020 – Issue No 108 

 

 

 
  

In this issue: 
 

Information/Notes page(s): 

 

Chapter 29 COVID-19 
Article 27 
 

Upload a document to Companies House – All 
Insolvency Filings  

Article 28 
 

HMRC - Enforcement & Insolvency Services (EIS) 
Edinburgh 

 
 



 

Dear IP 
August 2020 – Issue No 108 

Chapter 29 - COVID-19 

 

Page 29.43 
 

 
27) Upload a document to Companies House – All Insolvency 
Filings 
 
Following previous communications in Dear IP about a new digital service 
allowing certain documents to be directly uploaded, Companies House is now 
pleased to confirm that users will be able to upload all statutory insolvency 
documents using the ‘Upload a document to Companies House’ service from 
Tuesday 1 September.  
 
The service will run in parallel with the current email filing service for a short 
period, however Companies House plans to decommission the email system 
on Friday 11 September. From this date insolvency practitioners will need to 
use the “Upload a document to Companies House” service.  
 
To access the upload service for the first time, insolvency practitioners will 
need to do the following: 
 

• Firstly, if practitioners have not already done so, they will need to register 

for a Companies House Service (CHS) account. Practitioners can register 

for a CHS account here. 

• Practitioners must ensure that the username provided matches the email 

address provided to Companies House by the Insolvency Service 

otherwise they will not be able to use the uploading service to submit 

insolvency documents.  

• Once practitioners have registered and activated a CHS account, they will 

then be able to access the uploading service here. 

• Once signed into the service, providing the username matches the email 

Companies House has been provided with, insolvency practitioners will be 

able to access the insolvency part of the system. Practitioners will then be 

able to choose the relevant insolvency type (for example, liquidation, 

company voluntary arrangement etc.) and then select the appropriate 

completed document for submission. 

• The system is only designed for the submission of PDFs. Therefore, to 

submit a document, practitioners will need to save it and convert it to a 

PDF. 

• Further guidance is available here. 

 

Companies House respectfully requests that practitioners do not submit the 
same documents in both the upload and email services. This results in 
duplication of work and contributes to processing delays. 
 
Companies House thanks insolvency practitioners for their continued support. 
 

https://account.companieshouse.gov.uk/oauth2/user/signin?request=eyJ0eXAiOiJKV0UiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..9XwmoKgF8L3zet-PNaLEZg.NxlU6EO4UwLCUhLyNKSqCw3cNzTCSl2fSNnS1b3xy3JDyZBDBN6LaQBHobl25HkCfSqy_rf2PoqTsf5JFvUY6L-0hO0cSogBfa74FsD0lbMjWC4_s4aRI0IiSsJ0Vu3XYsketFXzJUeEPDPZDCboOJjCzXddw4mh2onBmLaY4pGTUxHfi1XLQHFpYWi1P0IzB9y7TyU_cLFa8ITO2IS8pRrMayxOWJMlR9Dfta0rLrcXVzQYWZeiiPHfExucZjxhK_GtamIWMINoRcoAwugiA4rLnPZ6UA6HMgLhX3k7RcIqdayWZAI3I-4Pbffro0ZDFn8AXc5h1qJ4kolB_DPGImGtjkC7ZYWUCdd3N8sw_RYYrWyW_LnPB0Pjqo0JFufvCvBiTRMdZFI3jve9dH1BG8F5j1KXMTMgT2DKfOoKCbb382C71cwhBTv6NtUTFNt-_rCR1I2oxoFA8uxYNDwEX28gGlPXrDlQSJoSfIzqDqJEniXkqwrCcL5u_1_y5gAapyU1gK3nOWjDThGpBGXVDQ_YoVZzRbf3BnT_HhiGUQwtNpKWfPR540QEIDg9Uex7Sp4_B3Ffy4mqEn1fOLW_7hpd6mZ1wSCc7ehe-b8gwuket3deu50f3WCCiq9-3nvMisIIRRWv_1oXtip4QC0qRYph73UqMatgvgA1gM5hQgE54bkqWMcFgIfp71GJoVAfGHMuWNf1-B3ZUWpm3sr32X9GfT8_1Xd6kJrdw_r1Cd0.iiljC3fUxd8W-8HK9mpm8Q
https://account.companieshouse.gov.uk/oauth2/user/signin?request=eyJ0eXAiOiJKV0UiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..9XwmoKgF8L3zet-PNaLEZg.NxlU6EO4UwLCUhLyNKSqCw3cNzTCSl2fSNnS1b3xy3JDyZBDBN6LaQBHobl25HkCfSqy_rf2PoqTsf5JFvUY6L-0hO0cSogBfa74FsD0lbMjWC4_s4aRI0IiSsJ0Vu3XYsketFXzJUeEPDPZDCboOJjCzXddw4mh2onBmLaY4pGTUxHfi1XLQHFpYWi1P0IzB9y7TyU_cLFa8ITO2IS8pRrMayxOWJMlR9Dfta0rLrcXVzQYWZeiiPHfExucZjxhK_GtamIWMINoRcoAwugiA4rLnPZ6UA6HMgLhX3k7RcIqdayWZAI3I-4Pbffro0ZDFn8AXc5h1qJ4kolB_DPGImGtjkC7ZYWUCdd3N8sw_RYYrWyW_LnPB0Pjqo0JFufvCvBiTRMdZFI3jve9dH1BG8F5j1KXMTMgT2DKfOoKCbb382C71cwhBTv6NtUTFNt-_rCR1I2oxoFA8uxYNDwEX28gGlPXrDlQSJoSfIzqDqJEniXkqwrCcL5u_1_y5gAapyU1gK3nOWjDThGpBGXVDQ_YoVZzRbf3BnT_HhiGUQwtNpKWfPR540QEIDg9Uex7Sp4_B3Ffy4mqEn1fOLW_7hpd6mZ1wSCc7ehe-b8gwuket3deu50f3WCCiq9-3nvMisIIRRWv_1oXtip4QC0qRYph73UqMatgvgA1gM5hQgE54bkqWMcFgIfp71GJoVAfGHMuWNf1-B3ZUWpm3sr32X9GfT8_1Xd6kJrdw_r1Cd0.iiljC3fUxd8W-8HK9mpm8Q
https://beta.companieshouse.gov.uk/efs-submission/start?_ga=2.257064012.65997551.1595253451-164455215.1589887885
https://beta.companieshouse.gov.uk/efs-submission/start?_ga=2.257064012.65997551.1595253451-164455215.1589887885
https://beta.companieshouse.gov.uk/efs-submission/guidance
https://beta.companieshouse.gov.uk/efs-submission/guidance
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28) HMRC - Enforcement & Insolvency Services (EIS) 
Edinburgh 
 
EIS, Edinburgh, are refreshing the list from which they nominate insolvency 
practitioners as interim liquidators in Scottish liquidations. Such insolvency 
practitioners may also be asked to accept nominations as provisional 
liquidators, interim trustees, and other appointments e.g. as administrators. 
Insolvency practitioners may also be asked to carry out preliminary 
investigative work from time to time. 
 
This refers only to proceedings instigated by EIS Edinburgh and not other 
areas of HMRC, such as the Fraud Investigation Service. 
 
It is expected that insolvency practitioners will recover fees, outlays and 
disbursements where there are sufficient assets. Where there are insufficient 
funds to cover reasonable insolvency practitioner fees, outlays and 
disbursements, HMRC will pay the outstanding amount up to a maximum of 
£5000 + VAT per appointment. 
 
When additional funding over £5000 is required, requests will continue to be 
considered on a case by case basis. Such requests should be emailed to 
IPFundingcontact@hmrc.gov.uk.  
 
Fees for other cases, e.g. administrations and provisional liquidations, will be 
negotiated on a case by case basis. 
 
The insolvency practitioner should be able to demonstrate that if the 
interlocutor is received before noon, they or a suitable member of their direct 
staff are able to secure assets the same day. If received after noon, assets 
should be secured before noon the following day. For businesses in outlying 
areas, such as the Highlands and Islands, an additional 24 hours will be 
accepted. 
 
If any insolvency practitioner wishes to be considered for nomination, please 
email a request on headed paper to ipso@hmrc.gov.uk. Practitioners should 
also specify the Sheriffdoms in which they are able to accept appointments. 
 

mailto:IPFundingcontact@hmrc.gov.uk
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