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Welcome 
Welcome to our 7th edition of the North West Bulletin.   
 
This time of year is traditionally very busy for communications as we help 
push out campaigns across the North West and take advantage of 
people’s resolve to make changes for the New Year. 
 
2017 is no exception as the PHE North West Communications team 
is working with our marketing and communications colleagues both nationally and 
across the North West to seize the initiative. 
 
Recent weeks have seen the launch of a new national Sepsis Awareness campaign 
which is highlighted in this bulletin. We’ve also been involved in the launch of this 

Claire Roach, Regional 
Communications Manager 
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month’s Change4Life Be Food Smart campaign which looks at the link between 
childhood obesity and breakfast foods. 
 
Other campaigns such as Health Harms are now running to remind smokers of the 
physical damage caused by smoking, whilst our Drinks Tracker remains an important 
part of the One Year campaign aimed at adults. This month also sees the launch of 
the Be Clear on Cancer Bowel Cancer Screening regional campaign, which will run 
until April and encourage greater take up amongst North West residents. 
 
These campaigns are not possible without lots of planning and the input of 
colleagues across the NHS and local authorities – they help us target messages, find 
case studies and push messages to the most appropriate sources. It really is a team 
effort and a long drawn out process with planning taking place months before 
campaigns launch – it can be odd planning for winter in July! 
 
One exciting development is the launch next month of a pilot regional awareness 
campaign across the Granada TV region to support national efforts to reduce 
inappropriate prescriptions for antibiotics and our article explains what we can all do 
to support the initiative. 
 
As well as looking at campaigns this edition spotlights some of the work PHE North 
West have been involved in – and how this can literally spread around the globe. 
Field Epidemiologist Paul Cleary talks about his recent visit to Pakistan to look at 
shared practice on surveillance. 
 
The innovation and expertise of the North West is also showcased with Dental 
Consultant Lesley Gough talking about a recent national award for work on dementia 
and we report about innovative local schemes putting themselves on the national 
map. 
 
This edition also includes an overview of recent collaborative events such as the 
North West Alcohol Conference held in Liverpool, work on a joint flu event in 
Cheshire and Merseyside and how we are sharing best practice with a range of 
schemes and masterclasses for example in infographics and suicide prevention. 
 
We hope you enjoy this bulletin and look forward to hearing your feedback on this 
edition and the wider work public health taking place across the North West. 
Claire Roach, Regional Communications Manager, PHE North West 
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National award for our Cheshire and Merseyside 
dental initiative 
We are delighted that our Dementia Friendly Dentistry programme has won the 
Dementia Friendly Partnership of the Year accolade for our efforts to make life better 
for people with dementia. 
  
The NHS England (Cheshire and Merseyside) Dementia Friendly Dentistry 
Programme brought together colleagues in dental care, Public Health England and 
Health Education England to produce the ‘Dementia Friendly Dentistry’ toolkit, which 
was published in May.  
 
The toolkit provides guidance on understanding dementia, adapting the environment, 
clinical care, and understanding capacity and managing consent. The toolkit has now 
been distributed to all 360 NHS dental practices across Cheshire and Merseyside. 
  
The award was sponsored by East of England Co-op and Matt Baker of British Gas 
represented the company to present the award at a ceremony in London; hosted by 
Alzheimer’s Society ambassador Angela Rippon. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 

Left – right: Angela Rippon, Sharon Harkin (East of England Co Op), Jean Rogers (NHS England 
Cheshire and Merseyside), Lesley Gough (Consultant in Dental Public Health, PHE North West) and 

Jeremy Hughes (Chief Exec, Alzheimer’s Society) 
 

We were surprised to win as we were in awe of other people’s entries. We’re really 
pleased though and grateful for this opportunity to share our work with others and 
were really happy just being at the Awards because it has been great talking to other 
finalists, such as some representatives from Salford University, and exploring 
opportunities to link up in the future. 
Contributor – Lesley Gough, Consultant in Dental Public Health, PHE North West 



 PHE North West Bulletin Issue 06, January 2017  

 

4 

Screening programmes 
In this edition, we continue our look at the screening programmes that are 
commissioned in our region.  This time we will be exploring Breast Screening, 
Cervical Screening and Diabetic Eye Screening Programme (DESP). 

Breast Screening (BSP) 

The NHS BSP offers screening to all women aged 50 to 70. Eligible women, aged 50 
to 70, receive an invitation letter explaining the programme and benefits and risks of 
breast screening. 
 
Women do not always receive an invitation when they turn 50, but they can expect 
their invitation within three years of their 50th birthday. Women cannot walk in and 
request breast screening unless they are over 70, when they can request screening 
every three years. 
 
In most areas of England, women aged 47 to 49 and 71 to 73 receive invitations for 
screening. This is part of an ongoing age extension trial looking at whether there will 
be benefits to extending the breast screening age range. 

Cervical Screening 

The NHS cervical screening programme is available to women aged 25 to 64 in 
England. All eligible women who are registered with a GP automatically receive an 
invitation by mail. Women aged 25 to 49 receive invitations every three years. 
Women aged 50 to 64 receive invitations every five years. 

Diabetic Eye Screening Programme (DESP) 

The evidence shows that early identification and treatment of diabetic eye disease 
could reduce sight loss. The main treatment for diabetic retinopathy is laser surgery. 
The eligible population for DES is all people with type 1 and type 2 diabetes aged 12 
or over. The eligible population are invited for annual screening; any individuals with 
an abnormal screening result are referred to the Hospital Eye Services for further 
assessment and treatment. 
Contributor – Carol Bailey, Screening and Immunisation Manager 

Sepsis campaign aims to raise awareness 
A nationwide campaign to raise parental awareness to the symptoms of the 
potentially fatal infection sepsis was launched last month. 
 
The campaign is part of a bigger drive led by NHS England to tackle sepsis, and was 
launched in partnership with PHE and the charity UK Sepsis Trust. 
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Central to the campaign is an overview of what signs and symptoms people should 
look for, along with posters and leaflets, all of which will encourage parents to go to 
A&E immediately or call 999 if their children display any of the following: 
 

 looking mottled, bluish or pale   
 very lethargic or difficult to wake 
 feeling abnormally cold to the touch 
 breathing very fast 
 has a rash that does not fade when pressed (glass tumbler test) 
 has fit or convulsion 

 
The number of people developing 
sepsis is increasing, with around 
123,000 cases every year in England. 
 

It can be difficult for parents to know 
what action to take when their child is 
unwell. This campaign will help parents 
identify when their children is seriously 
unwell and to encourage them to seek 
urgent medical attention. We know that 
acting quickly can save a child’s life. 
 
If you have any queries, please contact partnerships@phe.gov.uk 
Contributor – Dr Jane Rossini, Deputy Director, PHE North West 

Successful North West Alcohol Conference 
Leading health and social care professionals and 
academics came together in November to present the 
ninth North West Alcohol Conference. 
 
Over 400 delegates attended the event in Liverpool to 
hear about local, national and international initiatives to 
tackle alcohol misuse. 
 
Among those taking part were PHE’s Alcohol 
Programme Managers Don Lavoie and Maria Smolar, 
Professor Martin Lombard, President of the British 
Society of Gastroenterology and Professor Sir Ian 
Gilmore, Chair, UK Alcohol Health Alliance; President, 
Alcohol Concern and Chair, Liverpool Health Partners.  

mailto:partnerships@phe.gov.uk
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Jim Battle from Greater Manchester Police and Wigan Council Director of Public 
Health Professor Kate Ardern also gave an overview of the collaborative work taking 
place across Greater Manchester and the opportunities offered by devolution. 
 
The annual event, organised by PHE, Aintree University Hospital NHS Foundation 
Trust and Liverpool Health Partners, is the largest and longest running of its kind in 
the UK and again delivered a thought provoking and interactive day. 
 
Discussions on the international, national and local perspectives were relevantly 
supplemented by the showcasing of good practice examples and shared learning 
from practitioners across the country. 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
The conference offered a unique learning opportunity to exchange thoughts with 
peers, and build awareness of the range of approaches taken to reduce the harm 
caused to individuals, families and communities by alcohol abuse. 
Contributor – Susan Barton-Johal, Health and Wellbeing Manager 

Data Tools and resources workshop – “It ain’t what 
you do it’s the way that you do it” 
A workshop showcasing resources and tools to improve knowledge and 
understanding to support commissioning, delivery, monitoring, evaluation and 
research was held last month. 
 
National speakers from NICE, PHE Chi Mat, National Child Measurement 
Programme and obesity and physical activity delivered an afternoon of interactive 
workshops, and practical guidance around data sources, quality standards, and 
social return on investment. 
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The workshop came as a response to feedback from PHE North West networks for 
Children and Young People and Healthy Weight and Physical Activity to gain a better 
understanding of the range of tools which have become available to improve 
outcomes and support commissioning. 
 
The sessions also provided an opportunity for national and local colleagues to speak 
to our North West topic leads to influence the development and delivery of tools and 
resources in the future as well as share good practice from across the region. 
 
The audience was made up of CCG and local authority leads, commissioners and 
providers of services for children and young people, obesity and physical activity as 
well as local knowledge and intelligence representatives. 
 
Learning Outcomes 
 

 increase knowledge and understanding around a range of tools and resources 
for commissioning, delivery, monitoring, evaluation and research 

 improve knowledge and understanding of clinical audit and tools and 
resources available 

 provide an opportunity to network and share best practice 
 stimulate innovation to improve services for children and young people, weight 

management and increase physical activity across the North West 
Contributor – Caroline Holtom, Health and Wellbeing Project Support Manager and Steve Morton, 
Health and Wellbeing Manager, PHE North West 

Two projects in North West win HIV prevention 
award 
Two projects in the North West have recently won funding for their innovative 
voluntary-led HIV prevention projects. 
 
OutREACH Cumbria’s In the Community project and Addaction’s Chemsex Open 
Access Support Team in St Helens won the funding through the annual National HIV 
Innovation Fund. PHE awarded a total of almost £600,000 to 13 successful projects, 
out of a total of 102 applications. 
 
Ben Vollans, Manager of Outreach Cumbria, said: “Cumbria has one of the highest 
rates of late diagnosis in the country and we hope to improve that by giving people 
access to a service they would normally shy away from. A big majority of our target 
audience will be men who have sex with men, who don’t identity as gay or bisexual, 
but do use the local gay sauna and cruising areas. These people are most at risk and 
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are often scared off at the idea they may have to visit the local sexual health clinic 
and be seen.  
 
“The funding will make it possible for us to offer a discrete HIV testing service within 
a pharmacy. The rationale for using a pharmacy is that you could be going to talk 
about absolutely anything so no one will know why you are there.” 
 
Karen Tyrell, Addaction Executive Director of Communications, said: “We are 
delighted that this award will help us to deliver a unique project that targets adults 
with drug and alcohol problems, including those involved in chemsex.  
 
“Chemsex is an emerging practice which carries serious risks of HIV and other blood-
borne viruses. This funding will help us to tackle these risks with new approaches to 
raising awareness and reducing harm. 
 
“A key aspect of the project is that it provides a dedicated mental health practitioner, 
offering therapy to those attending to improve their self-esteem and sexual self-
confidence, and help them make informed choices about relationships and sex. We 
will also tackle the stigma and discrimination associated with chemsex that may 
currently prevent people from accessing services.” 
Contributor – Dianne Draper, Sexual Health Lead, PHE North West 

North West GP Clinical Champions 
Physical inactivity is the fourth greatest cause of ill health nationally, responsible for 
one in six UK deaths (equivalent to smoking) and up to 40% of many long term 
conditions. The World Health Organization prioritises physical activity for prevention 
and management of over 20 chronic conditions. 
 
GPs are professionals at the frontline of primary health care, with frequent one-to-
one contact with patients and unique potential to directly advise on lifestyle-related 
risk factors. However, only 56% of medical schools include the UK Chief Medical 
Officers’ guidelines within curricula, leading to low awareness and integration into 
clinical practice amongst practising GPs. 
 
Following a successful pilot in London, the North West GP Clinical Champions 
programme has been part of a second wave national pilot to  provide peer-to-peer 
training by a GP with a specialist interest in physical activity through one-off 
education and development sessions.  
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The three North West GP Clinical Champions have delivered over 70 interactive 
sessions in the last six months across the region in partnership with local authority 
physical activity leads and providers. 
 
The aim of sessions is to: 

 improve understanding of physical activity’s potential for clinical impact among 
GP trainees 

 increase the frequency of physical activity brief interventions delivered by GPs 
to patients as a method of clinical care 
 

Three GP Clinical Champions, Juliette McGrattan, Dane Vishnubala, and Emma 
Pimlott, have delivered sessions with the CCGs to deliver during GP Protected 
Learning time, GP trainee programmes as well as with hospitals to deliver during 
Grand Rounds. 
Contributor – Caroline Holtom, Health and Wellbeing Project Support Manager 

Surveillance in Pakistan – country visit with the PHE 
Global Health team 
The PHE National Infection Service is gradually increasing its involvement in PHE 
global health activities. As I had recently been part of a team working to assess field 
epidemiology training needs in Angola, I was invited to take part in a visit of the PHE 
Global Health team to Pakistan in November. PHE is assisting the government of 
Pakistan in its efforts to strengthen surveillance of infectious diseases and meet its 
external reporting obligations under the International Health Regulations (IHR). 
Pakistan and the World Health Organization undertook a joint evaluation of IHR 
compliance earlier this year (https://www.ghsagenda.org/docs/default-source/jee-
reports/pakistan-jee-report.pdf) and identified a number of priority actions for the 

https://www.ghsagenda.org/docs/default-source/jee-reports/pakistan-jee-report.pdf
https://www.ghsagenda.org/docs/default-source/jee-reports/pakistan-jee-report.pdf
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next five years. The UK Department for International Development has provided 
funding to PHE to support this process over an 18-month period. PHE currently has 
two consultants in international health resident full-time in Pakistan. In November a 
team from PHE visited Pakistan to meet key stakeholders and scope out future PHE 
support to Pakistan. I accompanied the mission to provide technical assistance. 
 
Pakistan is a populous, diverse and culturally rich country with a range of immediate 
infectious disease challenges. It is one of only three countries in which poliovirus 
continued to circulate in 2016. Epidemics of dengue fever and Crimean-Congo 
haemorrhagic fever have occurred in recent years. Malaria, tuberculosis, hepatitis, 
cholera, typhoid and vaccine-preventable diseases such as measles are also 
prevalent. In recent years Pakistan has also experienced several natural disasters 
with high mortality, including earthquakes and flooding. Furthermore, political, 
economic and security issues and a fragmented health system create a complex and 
challenging environment for those providing external assistance. As I hadn't done the 
necessary security training, most of my time during the visit was spent in the fortress-
like British High Commission compound or being ferried from meeting to meeting in 
armour-plated vehicles, and I unfortunately wasn't able to see much of the country.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Doctors Anne Wilson and Paul Cleary facilitating a workshop at the National Institute of Health in 
Islamabad to establish a joint vision of integrated disease surveillance and response in Pakistan 

 
I was very impressed at the work that has already been done. PHE has conducted 
detailed analyses of the current situation in Pakistan and the gaps to be filled, and is 
facilitating the development of national and provincial action plans. During the visit to 
Pakistan, we spent most of our time in high-level meetings with government 
representatives, donors and several other international organisations active in 
Pakistan to discuss future collaborative work and obtain commitment to funding 
Pakistan's implementation phase. As shown in the photo, I was also able on the final 
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day of the visit to assist Dr. Anne Wilson at a workshop at the National Institute of 
Health in Islamabad to develop a joint vision of integrated disease surveillance and 
response in Pakistan. PHE's facilitating role in Pakistan has been well received and I 
have no doubt that, given the calibre and commitment of our partners in Pakistan, 
Pakistan will be able to move from a position of crisis response to a robust and 
integrated infectious disease surveillance system in the near future. 
Contributor – Dr Paul Cleary, Consultant Epidemiologist, North West Field Epidemiology Service 

Masterclass for suicide prevention 
PHE along with the National Suicide Prevention Alliance delivered one of nine 
masterclasses to support delivery of regional and local suicide prevention planning 
recently. 
 
The purpose of these masterclasses was to introduce the new national guidance in 
local suicide prevention planning and provide an overview of national progress for 
suicide prevention and the wider policy context for the guidance. They were also an 
opportunity to facilitate regional and local suicide prevention planning and 
improvement activity and to promote multi-agency and partnership working. 
 
Held in Manchester, around 100 delegates attended from a range of organisations 
including local authority public health teams, NHS England, community and voluntary 
sector, CCGs and prisons.   The morning sessions had a national focus whilst the 
afternoon gave North West based organisations the opportunity to “brag and share” 
what they are doing. These sessions included the following topics: 
 

 Real Time Surveillance System 
 support after a suicide: developing targeted services 
 reducing suicide through primary care interventions 
 multi-agency suicide prevention strategy: making it happen 
 developing a bespoke suicide prevention training programme 
 identifying risk and developing a suicide prevention dashboard 

 
The formal analysis of feedback will be available this month, however informal 
feedback on the day included thanks for the opportunity to present and the chance 
for participants to make links with other agencies in their locality. Attendees said the 
event also highlighted the importance of considering representatives from criminal 
justice agencies particularly prisons. 
 
Among the requests from participants were to:  

 galvanise the system to develop real time surveillance across each of the sub-
regions in the North West  

 focus on bereavement support  
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 connect existing networks across organisations   
 ensure all HMPs are represented on local suicide prevention planning groups  

Contributor – Annie Murray, Public Health Manager, PHE North West 
 

Joint event allows shared flu learning 
Over 40 delegates attended a Champs Public Health Collaborative and PHE North 
West training event focussing on flu and the significant public health impacts it can 
bring. 
 
As well as substantial illness and death seasonal flu can be unpredictable causing 
unprecedented impacts across communities. 
 
Delegates at the joint event held in Widnes got an insight into the wider impacts of 
flu, mortality and morbidity. National policy on the management of flu were also 
discussed as were the challenges related to vaccination and how public health 
professionals respond to cases, outbreaks and pandemics. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Among those attending the day were health protection practitioners, emergency 
preparedness teams and infection control specialists. 
Contributor – Dr Anjila Shah, Consultant in Communicable Disease Control, Cheshire and Merseyside 
Health Protection Team 
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Flu in prisons event 
In response to Exercise Cygnus, in November PHE North West held a flu event for 
North West prisons at HMP Forest Bank in Manchester.  
 
Organised by Elizabeth Farrington, PHE Healthcare Public Health Manager, the 
event was an opportunity to further explore how Public Health and the justice system 
in the North West would work together and respond during a pandemic.  
 
Representatives from eight North West prisons attended the event and explored 
issues such as vaccinations and antivirals, infection control measures, issues around 
maintaining services, communications, managing visitors and access to healthcare. 
This event is one of a series of quarterly Health and Justice events organised by 
PHE North West working in collaboration with NHS England. 
 
 
 
 
 
 
 
 
 

 

 
Picture of North West Prison staff attending the North West in Prisons Event  

at HMP Forest Bank Prison in Manchester 

AMR campaign in Granada TV region 
In February 2017 PHE will be launching a pilot awareness campaign across the 
Granada TV region to support national efforts to reduce inappropriate prescriptions 
for antibiotics. 
 
Overuse and misuse of antibiotics is creating antibiotic-resistant strains of bacteria 
against which none of our current antibiotics work. The race is on to develop new 
antibiotics to kill these resistant strains but, if we don’t win that race, we could face a 
future in which antibiotics no longer work. That could mean a return to the pre-
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antibiotic age, where people with compromised immune systems may not recover 
from common infections and deaths in childbirth or from infected wounds or 
pneumonia were commonplace. 
 
The public have little understanding of the concept of antibiotic resistance and what it 
means for them. The focus of this campaign will be on tackling this lack of 
understanding and thereby, the inappropriate prescribing through reducing patient 
pressure for antibiotics. The campaign is aimed at individuals most likely to use 
antibiotics in the Granada TV region 
 
The Granada Region has been chosen as the North West (In Q2 in 2016), had the 
highest levels of antibiotics prescribed, both overall and per head in the UK – with 
over 1.2 million prescribed equating to 169 items per 1000 residents (15% of the total 
population in England).  
 
A range of partners from across the North West including local authorities, healthcare 
providers e.g. pharmacies, GPs, NHS Trusts and dentists have signed up to support 
the campaign. Look out for the TV adverts and marketing materials appearing across 
the North West from 17 February and join us in the fight to reduce antibiotic 
resistance.  
 
For more information contact partnerships@phe.gov.uk 
Contributor – Claire Roach, Regional Communications Manager, PHE North West 
 

Be Food Smart 
Change4Life has returned this January with a new 
campaign, encouraging parents to “Be Food Smart” 
and take control of their children’s diet, especially at 
breakfast time. The new Be Food Smart app 
highlights the surprising amount of sugar, saturated 
fat and salt found in everyday food and drink. The 
free app works by scanning the barcode of 
products, encourages families to choose healthier 
options, and has food detective activities for 
children and mini missions for the whole family. This 
is a great way for children and parents alike to learn 
more about the hidden salts, sugars and fats they 
consume in apparently harmless and sometimes so 
called ‘health foods.’ 
 

mailto:partnerships@phe.gov.uk
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There are a range of digital resources available to download on the Campaign 
Resource Centre, and some printed items which can be ordered free of charge to 
help support the healthy eating campaign locally.  Additionally the national 
Partnerships Team have arranged ‘Be Food Smart Roadshows’ in shopping centres 
at 13 of our local authorities. 
 
The new videos and TV adverts are available for viewing on YouTube.  There are a 
range of materials available including web banners, still adverts for 
TVs/screensavers, an A4 poster, an email signature, out of home advertising that can 
be used on local bus stops, and a printable banner that can be used to support local 
events.   
Contributor - Steve Morton, Health and Wellbeing Manager, PHE North West 

Knowledge transfer sessions 
The Local Knowledge and Intelligence Service North West saw out 2016 with a 
number of knowledge transfer sessions. Infographics is undoubtedly an area of 
intelligence work that has been steadily gaining popularity and in December we ran 
introduction to infographics sessions in Liverpool and Preston. The central message 
behind the session is that a good infographic is one where time has been put into 
thinking about the story that you want to tell and the audience you are trying to 
communicate with. This message is one that should enable anyone to create an 
infographic with confidence that it doesn’t necessarily require fancy software, expert 
analytical skills or fantastic imagination – just that most precious of 
commodities…time. In the spirit of practising what I preach I have provided a handy 
summary of my Christmas and New Year in infographic form.  
 
The Cunard Building was also the venue for a training session on cancer data. 
Delivered by colleagues from the National Cancer Registration Service (NCRAS), the 
session provided an overview of the many tools that are available to support insight 
and decision making for cancer services. 
 
It is our intention to follow up these sessions with sessions on Health Economics and 
an entry level analyst training course in 2017. You can express an interest in these 
events or suggest further events by contacting LKISNorthWest@phe.gov.uk 
 
 
 

mailto:LKISNorthWest@phe.gov.uk
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Contributor - Matt Hennessey, Associate Director, Local Knowledge and Intelligence Team 
 
 
 
 
 
 
 
 
 
 
 
 
Follow us on Twitter   @PHE_NorthWest 
 
Tel: 0344 225 0562   Email: PHENWBulletin@phe.gov.uk 
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