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November 2023 

 

London Borough of Hounslow Safeguarding Contacts 

 
Safeguarding Advice and Allegations Management 
 
SAAM Duty Desk  Duty person: 0208 583 5730  

Email: Lado@hounslow.gov.uk 
 

Local Authority Designated Officer  
 
LADO 
 
Hounslow has two Local Authority 
Designated Officers 

Grace Murphy 
Tel: 0208 583 4933 

Email: Grace.Murphy@hounslow.gov.uk 
(Working days: Wednesday to Friday) 

 
Sarah Paltenghi  

Tel: 0208 583 3423/ 07970198380 
Email: Sarah.Paltenghi@hounslow.gov.uk 

(Working days: Monday to Wednesday) 
 

 

Safeguarding Quality Assurance Contacts 
 
Elizna Visser 
Head of Safeguarding Quality Assurance and 
Development  

Tel: 02085833685 
Email: Elizna.Visser@hounslow.gov.uk  

 

 

Police Contacts  
 
Child Abuse Investigation Team 
(CAIT) based at Feltham Police Station 

Tel: 0208 247 6601 or 0208 583 6359 

Concerns relating to Child Abuse on the part of professionals who work with children should be referred to 
the CAIT. 
 
 

Police Station To contact your local police station by telephone, 
dial the police non-emergency number 101. 

For ‘stranger abuse’ (i.e. abuse on the part of non-family members or people who do not work with the 
child), referrals should be directed to ‘Uniform Police’ on the Metropolitan Police Control Switchboard 
number above. 
 
 

Children’s Social Care Contact 

 

Intake East Duty Team: 
Tel: 020 8583 4573 

Intake West Duty Team: 
Tel: 020 8583 3784 

 

Hounslow Children’s Services Front Door 
(point of contact to request services or 
support regarding safeguarding concerns and 
for all those who are seeking advice and 
guidance in their delivery of Early Help to 
children, young people and their families) 

Tel: 020 8583 6600 (option 2) 
Email: Childrensocialcare@hounslow.gov.uk 

 
 

If you are concerned that an infant, child or young person has been harmed or is at risk of being 
harmed, please contact Hounslow Front Door. 


