Member Development Survey 2024
Thank you for taking the time to complete this survey about our Member Development Programme. We welcome your honest feedback so that we can continue to improve our Member Development offer. The first part of the survey is about your experience of the Member Development Programme in 2023. The second part asks for feedback on the Member Market Day Event which took place May 2024. The third part of the survey asks what you would like from the Member Development Programme in the future. Lastly, the fourth part of the survey is about your experience of the Democratic Services Team over the past year. 

Your name: ………………………………………….

Part One – Member Development Programme 2023
Please use the following link as a reminder of the sessions that have been held over the past year (https://www.gloucestershire.gov.uk/council-and-democracy/members-matter/member-development-programme/member-development-2023/).  

1. Please indicate below which Member Development sessions you attended in 2023. Please tick as appropriate. 
	Member Development Session
	Attended
	Watched recording
	M/L

	Treasury Management Training
	
	
	

	Clarification of the role and remit of HOSC
	
	
	

	Member Code of Conduct Training
	
	
	

	Tackling Violence and Intimidation against Women and Girls
	
	
	

	Corporate Parenting Workshop
	
	
	

	Minerals – Planning Committee Briefing
	
	
	

	Traffic Regulation Order Briefing
	
	
	

	Concur Training
	
	
	

	Planning Committee Refresher
	
	
	

	Highways Transformation Programme Briefing 
	
	
	

	Bystander Training
	
	
	

	‘Fix my Street’ Briefing 
	
	
	

	M5 J10 Development Update
	
	
	

	Overview and Scrutiny Training
	
	
	

	Chairing Training
	
	
	

	Stress Management and Personal Resilience
	
	
	

	Introduction to Local Government Finance 
	
	
	



In the table above, please indicate with an ‘M’ the session you enjoyed the most, and with an ‘L’ the session you enjoyed the least. 

2. What, if anything, prevented you from attending more sessions? 
		The subjects covered were not relevant.

		The timing of sessions was inconvenient.

		The locations were inconvenient.

		You were unable to find time to attend the sessions. 

		ICT issues prevented you from joining virtual sessions.

	Other (please specify below).





3. Do you have any additional thoughts on the overall Member Development Programme offer for 2023?






Part Two – Member Market Day Event 2024

We hope you were able to attend the Member Market Day Event on 10th May 2024. We would appreciate it if you could please provide us with some feedback on the event.

4. What did you enjoy/ find useful about the event?







5. How could we improve the event for next year?
(any additional teams/service areas you would like to be include?)






Part Three – Future Member Development Programme 

6. Which of the below areas for development would you be interested in learning about? Please tick as appropriate. 
	Areas for Development 
	

	Chairing Skills
	

	Conflict resolution
	

	Time management
	

	Interpreting data
	

	Scrutiny
	

	Day-to-day IT skills	
	

	Managing difficult people and conversations
	

	Questioning skills
	

	Stress management and personal resilience
	

	Engaging with the media and social media 
	

	Public Speaking
	

	Roles and responsibilities of councillors, chairs, and cabinet members
	

	The Councillor Code of Conduct
	

	Local government finance
	

	Data protection and GDPR
	

	Safeguarding for children and vulnerable adults
	

	Equality, Diversity and Inclusion
	

	Sustainability
	

	Personal Safety
	




7. Are there any other areas you would like to see addressed in the Programme in the future?





8. When would be the best time for Member Development Sessions to take place? Please tick as appropriate.

Morning 

Afternoon 

Evening 





Part Four – Democratic Services 
9. How would you rate the support you have received from Democratic Services over the past year? Please indicate below.

1- Poor

2

3

4

5 - Excellent



10. Do you have any further comments on the support provided by DSU?













Thank you for taking the time to complete this survey.
Responses should be returned to Democratic Services by Friday 31 May 2024. 
