Briefing Note
10th May 2024
Kingsway Development – Thatcham Avenue, Gloucester

County Councillor: Dave Norman
MP: Richard Graham
GP: Kingsway / Rosebank


The Issues
A new development of supported accommodation is being built at Kingsway, Gloucester. This will consist of 21 one-bedroom apartments with an on-site office, communal lounge, reception and car parking which is designed to meet the needs of people with long-term mental health needs.

During the planning process for the new supported housing scheme at Kingsway there were lots of objections from the local community about the nature of the scheme. 

Since the building has developed and is more visible there has been an increase in questions by local residents around the purpose of development.
 
To address this, partners feel it is important to proactively engage with the local community particularly as the site is developing and a briefing note has been compiled in conjunction with partners (including the county councils communication team) to let the community know the intentions of the scheme and give a dedicated email address for any concerns to be sent to and to also advertise a community event which will discuss the development and highlight the mental health support available within the local community.

The community event will be held on Monday 20th May between 3pm-5pm at the Kingsway Local Centre, Thatcham Ave, Quedgeley, GL2 2GS and local residents will be invited to attend to find out more about the new Kingsway development and also get information on what mental health support is available in the community. Individuals with lived experience will also be at the event to discuss their experiences of living in a supported living environment.

A key stakeholder from where lots of objections were heard is the nearby primary school and nursery and a separate letter will be sent to the headteacher with the briefing note and details of the community event.

The Services
Advance Housing is working with construction group, Kitto to develop a new affordable supported housing scheme in Kingsway for people with Mental Health conditions.

Prosperity Care and Wellbeing will be providing the support and will have a 24/7 staff presence and, once fully operational, the development will be staffed in accordance with the assessed level of need of each resident. 

Referrals will be from GHC (or an equivalent commissioned service) and will include a mix of individuals with both complex and non-complex needs. This will support moving people from outdated legacy mental health supported housing accommodation as well as discharge from acute settings.

For some of these individuals Kingsway will be a long-term home however for others Kingsway will be a stepping stone to independent accommodation.

Each resident will be allocated one-to-one support hours which will based on their needs and designed to help them to build on their strengths, skills and resilience, and support their mental wellbeing.

The new Kingsway development is expected to be completed in November 2024 and is part of a wider strategic project to recommission the county-wide mental health supported accommodation service across Gloucestershire.

The Impact
There are concerns that by highlighting the scheme that is currently being developed, this will result in an increase in objections from the local community.

There are also concerns that this will spark media interest in the scheme that will need to be managed.

[bookmark: _Hlk136888268]Specific Concerns
The application for mental health supported accommodation was very contentious amongst 
 the local community and there are concerns that promotion of an event will result in an increase in concerns raised from the local community as well as media interest around the scheme.



Gloucestershire County Council Actions

The community briefing is to be circulated as soon as we can (prior to the 20th May) to the immediate vicinity of the site and advertised in key locations (local shops, community centre etc) 

A community event to be held on the 20th May giving information about the new Kingsway development and to also provide information on what mental health support is available in the community.

Ongoing management of the mental health commissioning email inbox for any comments / queries relating to the scheme 




Contact Details:

Name: Caroline Sutcliffe Email caroline.sutcliffe@gloucestershire.gov.uk Telephone: 01452 425160

