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Multi Agency Training Courses 

Proud to Learn offer access to funded learning opportunities 
on our bespoke Learnpro community system. To book onto 
any of the courses or access the E-learning you will need a 
one time registration.  

New self service registration link for residents of 
Gloucestershire: Click here 

If you are already registered please login to your learnpro account here (See below 
for password reset information). 

 

Courses 

Please click here for the Multi agency training schedule. (Please check learnpro 
community for availability). 

 

 

 
For late bookings please request a space on your 
learnpro community account, or 
Email: Proudtolearn@gloucestershire.gov.uk  

Mental Health Crisis Care Awareness for Multi-
Agency - 25th & 26th April 9am-13:00 both days 
ZOOM 

Safeguarding Adults Level 3 (Virtual) - 28th April 
2022 10am-13:00pm ZOOM 

Oliver McGowan Tier 1 Webinars - ZOOM 25th & 
29th April either 11:00-11:30am or 2pm-2:30pm  

Oliver McGowan Tier 2 - Face to face 09:30-16:30 
26th April 2022 - Classroom session The Pavilion, 
Hatherley lane. (Booking essential) 

 

 

22nd April 2022 
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Mental Health Crisis Care Awareness - 
Multi Agency 2 half days ZOOM 

Audience - These training sessions are 
for members of staff (who are not 
registered mental health professionals) 
who work in any health or care setting 
within Gloucestershire. The course is 
designed to develop mental crisis care 
awareness for people from a range of 
services who provide frontline support. It 

aims to build on experience and knowledge of working with those presenting with 
mental health problems in crisis. 

Delegates need to be available to attend both sessions from 9:00am-13:00pm 

• 25th & 26th April 2022 

• 16th & 17th May 2022 

Click here for more details.  Please book on Learnpro community 

 
Safeguarding Adults Level 2  

The Safeguarding Adults Level 2 E Learning module is 
no longer available on Learn Pro Community. 

This course can be delivered virtually or face to face 
within your own organisation by a GSAB approved 
safeguarding trainer. Click here for a list of GSAB 

approved trainers. 

Or if you are looking for an open course to book onto, you can find upcoming dates 
through Orchard Trust and Retain Skills. 

For more information on Safeguarding Training visit the GSAB Website. 

GCC Staff Only: Upcoming dates for this course will be available on Learn Pro 
community soon. 

New Training Dates Available… 

• Safeguarding Adults Level 3 

• Mental Capacity Act Level 3 

• Dementia 

• Safeguarding Adults Level 4 (For GCC and GHC Adult Social Care only) 

Login to your Learn Pro community account see the upcoming dates and to book 
your place. 
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One Day Dementia Training 

From May we will be offering both classroom dates (1 
full day/9:30-16:30) and Virtual session dates (2 half 
days/9:30-13:00) 

Face to face 

• 4th May 2022 -  Hawkwood College, Stroud 

• 15th June 2022 - The Pavilion, Cheltenham 

• 26th July 2022 - Farmers Club,Gloucester 

Virtual dates 

• 10th & 17th May 2022 - MS Teams 

• 23rd & 29th June 2022 - MS Teams 

• 2nd & 9th August 2022 - MS Teams 

Describe dementia and the changing brain, consider the different symptoms, 
understand the factors that can influence communication and interaction, support 
individuals with communication and interaction difficulties, understand the principles 
of person centred care. 

Recent feedback: "Excellent. Doesn't matter how little or how much you know, you 
will gain something valuable from this training", "Well worth doing, provides full and 
updated information and resources/further study if needed." 

 
Learning Disability & Dementia CPD Event for 
LD care staff/providers in Gloucestershire 

Date; 26th April 2022: Time: 9.15am – 12.30 MS Teams 

Content: brief overview on………. 
Why are we here? 
What is and what isn’t dementia? 
Assessment pathway for people with learning disability and dementia 
How does dementia progress? 
Changes in behaviour 
Environment support 
End of life considerations 

To book on please contact: kay.patel@ghc.nhs.uk 
With name, organisation, job role and e.mail address 

 

mailto:kay.patel@ghc.nhs.uk


Oliver McGowan Training trial in Learning Disability & 
Autism. 

We would invite anyone who has completed their E-
learning module to book onto one of the 30 minute 
webinars, which are delivered by an expert by experience 
to gain their full Tier 1 Certificate.   

So long as they have completed the tier relevant to their 
role, those who have completed the training during the trial or evaluation period will 
not need to repeat it when it becomes mandatory, until the renewal cycle. 

• 26th April -09:30-16:30 Classroom session The Pavillion, Cheltenham  

• 18th May -09:30-16:30 Virtual session ZOOM  

• 24th May -09:30-16:30 Classroom session The Pavillion, Cheltenham  

• 13th June - 09:30-16:30 Virtual session ZOOM  

• 30th June -09:30-16:30 Classroom session The Pavillion, Cheltenham  

Recent feedback:  

• “ Brilliant training, so powerful – highly recommended!” ,  

• “The Oliver McGowan Training is an insightful, informative and emotive 
training package. The training is predominately delivered by those with lived 
experience who truly understand the impact of conditions, diagnosis and the 
important discussions required in relation to their health and social care 
needs”. 

 

Current Users: LearnPro Community: https://community.learnprouk.com. Please 
see below for help to reset your password. 

 

For Information 

**Funded Oral Healthcare Training** 

Available for all Adult Social Care services across the 
SW, delivered by Health Education England & Mouth 
Care Matters. 

Contact MouthCareMatters.sw@hee.nhs.uk 

 
Gloucestershire learning provider network  Friday June 17th 10am – 11.30  

A networking opportunity for Gloucestershire learning providers and Inhouse 
Trainers to meet with Skills for Care, Gloucestershire County Council to promote 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA0MjIuNTY4MDEzOTEiLCJ1cmwiOiJodHRwczovL2NvbW11bml0eS5sZWFybnByb3VrLmNvbS8ifQ.pE6CYK8Vl9-IjsiJGsKbUoug5uBPQcXB_EL7b4xLEUI/s/743800494/br/130212242500-l
mailto:MouthCareMatters.sw@hee.nhs.uk


partnership working in order to support the development of a skilled and confident 
social care workforce in Gloucestershire.  

 

 

 
One Glos Care Certificate Assessor network 
June 30th 2.00 – 3.30pm 

Support network for care certificate assessors 
across health and care organisations, 
development opportunities, standardisation, and 
work to encourage portability of the care 
certificate. 

Please contact Keryn Morris to register 
keryn.morris@skillsforcare.org.uk 

 

 

 
Grey Matter Learning 

GCC have renewed the county wide annual licence for 
CLICK from Grey Matter Resources, which provides 
a host of valuable adult social care e-learning 
programmes and e-assessment tools with funded 
places for all care providers throughout 
Gloucestershire. Please see the link below to see what 
units are available to you: 

https://greymatterlearning.co.uk/gloucestershire 

 

 

 
How To:  

Reset my Learnpro Community Password? Click here 

  

 
The team at Proud to learn would like to say a 
big thank you all for the valued services that you 
provide in our communities.  

 

   

   

 

Please do not reply to this email as it will go to a mail box that is not monitored. If you wish to 
get in touch with Gloucestershire County Council please see our contact us page.  
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