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Multi Agency Training Courses 

Proud to Learn offer access to funded learning 
opportunities on our bespoke Learnpro 
community system. To book onto any of the 
courses or access the E-learning you will need 
a one time registration.  

New self service registration link for residents of 
Gloucestershire: Click here 

If you are already registered please login to 
your learnpro account here (See below for 
password reset information). 

 

 

 

Learnpro community 

 

Courses 

Click here Course schedule from January - March 2022 

 

 

 
Oliver McGowan Tier 1 Webinars - 11:00-11:30am or 
2pm-2:30pm on either the 24th or 26th 
February ZOOM 

One day dementia This training is currently delivered 
over 2 half day sessions. 09:30-13:00 MS Teams 

26th January & 2nd February  

For late bookings please request a space on your 
learnpro community account 
or  Email: Proudtolearn@gloucestershire.gov.uk  

Telephone: 01452 563206 
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One Day Dementia Training - MS Teams 

This training is currently delivered over 2 half day 
sessions. 09:30-13:00.   

Describe dementia and the changing brain, consider the 
different symptoms, understand the factors that can 
influence communication and interaction, support 
individuals with communication and interaction 
difficulties, understand the principles of person centred 
care. 

• 26th January & 2nd February 

• 14th & 21st February 

• 2nd & 9th March 

• 16th & 30th March 

Recent feedback: "Excellent. Doesn't matter how little or how much you know, you 
will gain something valuable from this training", "Well worth doing, provides full and 
updated information and resources/further study if needed." 

Please book on your learnpro account. 

 
Total Communication - Support Workers caring for 
People with Learning Disability MS Teams 

For delegates to understand: What we mean by 
communication, How we communicate, Why we 
communicate, What can go wrong, What we mean by 

Total communication and Other approaches that can help our clients 

• 21st February 2022 - 12:30 -16:30pm 

Recent Feedback "I enjoyed the makaton training at the end of the session, this 
will help me in my role. I found the breakdown of means, reasons and opportunities 
to communicate the most beneficial as it was new information and very relevant to 
my role. It really helped me to understand what can cause communication to break 
down. I'm very grateful for the training today" 

Dysphagia Training - Difficulties with eating and drinking 

For delegates to understand; the normal swallow, the abnormal 
swallow and what can go wrong, What to look out for and Ways 
we can help. 

• 15th February - 13:30-16:30 

• 14th March - 13:30-16:30 

 

 



 
Safeguarding Adults In Gloucestershire – Level 3 
Training - ZOOM 

Are you a professional with organisational 
responsibility for reporting and responding to 
safeguarding adult concerns? 

Gloucestershire's Safeguarding Adults Board have a 
recommended 3 hour workshop delivered on ZOOM. 

Book your place one one of our upcoming sessions through your LearnPro 
community account.  Each course is delivered from 10am-13:00pm on the following 
dates: 

• 3rd February 

• 16th February 

• 31st March 

This course will enable you to: Demonstrate skills and knowledge to contribute 
effectively to the Safeguarding process, appropriately support individuals to 
understand safeguarding and support decision making, gain a knowledge of local 
and national policies, legislation and procedures. 

 
Let's Talk Suicide 

This is 2 half day awareness training session for 
people in public facing roles from the Public and 
Voluntary Community Sector Organisations. 
Attendance on both sessions is required. 

Course content: Improve knowledge and 
understanding of suicide, Explore the myths and 
facts surrounding suicide, Develop an 

understanding of suicide and stigma, Recognise the wider impact of 
suicide, Recognise risk factors and warning signs for suicide, Identify effective risk 
assessing skills, Build skill and confidence in responding to and supporting 
someone in suicidal crisis, Recognise the importance of recovery and support 
and Identify appropriate services to signpost to. 

Course dates: 

• 2nd & 3rd February 13:00 -16:00pm 

• 7th & 8th February 13:00 - 16:00pm 

• 8th & 9th March 13:00 - 16:00 pm 

• 17th & 18th March 13:00 - 16:00pm 

• 21st & 22nd March 13:00 -16:00pm 



Please book via your learnpro community account or contact us directly quoting 
your booking reference. 

 
Oliver McGowan Training trial in Learning 
Disability & Autism. 

A Big Thank you to all those who have taken part in 
the training trial to date. We have received 
confirmation that we are able to continue the training 
for a little longer and ask anyone who has completed 
their E-learning module to book onto one of the 30 
minute webinars, which are delivered by an expert by 
experience to gain their full Tier 1 Certificate.   

**New February/March dates now available to book onto for residents of 
Gloucestershire. Please log onto your learnpro community account to book. 

We now need to ask every person who attended a pilot to please fill in the last and 
final survey which will take no more than 10 minutes to complete. The questions are 
very quick and easy to answer and the links to complete the survey for the training 
you undertook can be found here: 

Glos Tier 1 Link (click here) 

Glos Tier 2 Link (click here) 

Your valuable feedback will help shape and influence the final package of Oliver’s 
training. I hope you can see just how important and urgent this is. 

 

 

 
E- Learning  

For Gloucestershire County Council E-learning 
resources, including Dementia, Safeguarding Adults & 
MCA Level 2, Mental health Crisis Care & Planning, 
Understanding Autism and recent addition Oliver 
McGowan training trial. 

Current Users: LearnPro Community: https://community.learnprouk.com. Please 
see below for help to reset your password. 

GCC have renewed the county wide annual licence for 
CLICK from Grey Matter Resources, which provides a 
host of valuable adult social care e-learning programmes 
and e-assessment tools with funded places for all care 

providers throughout Gloucestershire. Please see the link below to see what units 
are available to you: https://greymatterlearning.co.uk/gloucestershire/ 

 

For Information 
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Welcome to Your Circle - a directory to help you find your way 
around care and support and connect with people, places and 
activities in Gloucestershire. 

https://www.yourcircle.org.uk/ 

 

 
Mental Health Support 

Our Frontline has been launched to support those under 
most pressure. Our Frontline is a partnership between 
Shout, Samaritans, Mind, Hospice UK and The Royal 
Foundation of the Duke and Duchess of Cambridge. 

Our Frontline offers round-the-clock one-to-one support, by 
call or text, from trained volunteers, plus resources, tips and 

ideas to look after your mental health. There is tailored material for staff working in 
social care, essential roles , the emergency services and health workers. 

https://www.mentalhealthatwork.org.uk/toolkit/ourfrontline-socialcare/ 

 

 

 
Produced by The Open University, a world leader in 
open and distance learning, all OpenLearn courses are 
free to study. They offer nearly 1000 free courses 
across 8 different subject areas. And the courses are 
available to start right away. 

https://www.open.edu/openlearn/body-mind/free-
courses 

 

 

 
How To:  

Reset my Learnpro Community Password? Click here 

  

 
  

The team at Proud to learn would like to say a 
big thank you all for the valued services that you 
provide in our communities. 
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Please do not reply to this email as it will go to a mail box that is not monitored. If you wish to 
get in touch with Gloucestershire County Council please see our contact us page.  
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