
Sometimes the best way to share your experience is just to talk to us.  

We can’t meet up with you at the moment, but you can still tell us your story in one of two 
ways: 

A Focus Group—join with a small group on Zoom to share your experiences 

An interview—have a private conversation with one of our interviewers.  

Whichever way you want to talk to us, we will keep your experience anonymous.  

What to expect 
 

Focus groups take place on Zoom where you will have the opportunity to share your 
experience with us, in a group setting. We will ask that each persons story is kept 
anonymously.  
 
Interviews can either be by telephone or Zoom and 
will allow you the opportunity to share your 
experience on a 1 to 1 basis with one of our 
interviewers. 

 

What we will talk about 

We will ask you key questions about your experiences 
before Coronavirus and then explore how life has 
changed since.  We want to find out how accessing 
health and social care services has changed since the 
pandemic and what this has been like for you. We will 
also talk about how you have been managing your 
health and ask about isolation.   

How to take part 
 
To join a Focus group, please contact Suzie Compton, Engagement Officer at 
Suzie.Compton@healthwatchgloucestershire.co.uk  
 
To arrange a telephone interview contact George Soars, Volunteer Officer at 
George.Soars@healthwatchgloucestershire.co.uk 
 
Or call us on 0800 652 5193 or 01452 504989 and ask to speak to us.  
 
Thank you for your talking to us.  It is when people share their stories that we can really make a 
difference.  

Tell us in person 


