
HfU Partnership closures 
 

1. People Matter offices will be closed from 20 December until 2 January. 

2. Wealden District Council offices will close at 4pm on Friday 22 December 

and re-open on 2 January. Monthly Host payments will be processed on 2 

January  with a view to them being paid into bank accounts on 8 January. 

3. East Sussex Fire & Rescue Community safety team will close for 

Christmas at 4.30pm on 22 December and will reopen at 8.30am on 2 

January. 

4. Wealden District Council, Housing Services will close on 22 December and 

reopen on 2 January. If you are homeless with nowhere to stay please call 

0330 123 3517 

5. Sussex Mediation Alliance will be closed from 22 December to 1 January. It 

will re-open 2 January. There is no out-of-hours contact number. 

6. Rother District Council (RDC) will be closed from 22 December to 2 

January. Anything non-urgent can be emailed to 

HomesforUkraine@rother.gov.uk. However, this address will not be 

monitored. If a Guest in the region becomes homeless they should email 

lifeline.managers@corservcare.co.uk or call 03301233517 – both are out-of-

hours services. 

7. 3VA will be running as normal until 20 December, then available on reduced 

capacity on the 21 and 22 December. It will close from 25 December and be 

back to normal on 3 January.   

8. Jobcentres : Bexhill, Eastbourne, Lewes and Newhaven close on 22 

December. Hastings (Only) will be open until 3.15pm on 23, December. All 

Jobcentres will be closed 25 to 27 December. All Jobcentres will be open on 

28 and 29 December. Hastings (Only) open until 3.15pm on 30 December. All 

Jobcentres re-open on 2 January. Telephone lines will close for all services by 

5pm on 22 December and 29 December. 

9. Rother Voluntary Action (RVA) offices close on 22 December and reopen 

again on 2 January. During this period for emergency help, queries and issues 

please contact Susan Gedge on 07871 603235 or email 

Ukrainesupport@rva.uk.com. 

10. East Sussex County Council’s County Hall will close from 4.30pm on 22 

December and will open again at 8am on 2 January. Problems that pose an 

immediate threat to life or welfare should be referred to Sussex Police – call 

999 when it is an emergency, or 101 for non-emergencies. For out of office 

contact details, and for more information on Council-run service office 

closures visit the Council’s website Christmas and New Year opening times | 

East Sussex County Council 

11. Sussex Community Development Association’s Denton Island Community 

Centre will be closed from the 21 December to 3 January. 
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