
SUPPORT CONTACT DETAILS

Universal
FISH Web site: www.eastriding.gov.uk

Telephone: 01482 396469 

Email: fish@eastriding.gov.uk

Additional

ERYC Early Help:

Monday to Friday 9am – 4.30pm

Tel: (01482) 391700

Intensive and Specialist

ERY Children’s Safeguarding Hub:

Monday to Thursday 8.30am-5pm, Friday 
8.30am - 4:30pm and can be contacted 
on:

Tel: (01482) 395500 

CEDT should only be contacted in an 
emergency out of hours:  (01482) 393939

If a child is suffering abuse and requires 
urgent attention because of immediate 
danger, call the Police on 999.

Effective support for children, young people and families in the East Riding of Yorkshire

http://www.eastriding.gov.uk/


Effective 
Support 
Model
sets out four levels 
of vulnerability 
and need to assist 
practitioners to 
identify the most 
appropriate 
service response 
for children, young 
people and their 
families. 

For more 
information, please 
go to the ERSCP 
website:

www.erscp.co.uk

Level 1

Universal

No Additional Needs

Level 2

Additional 

Support Needs

Level 3

Intensive 

Support Needs

Level 4

Specialist 

Threshold for Child 

Protection

Children with no additional 

needs and where there are no 

concerns.  Typically, these 

children are likely to live in a 

resilient and protective 

environment where their needs 

are met.  These children will 

require no additional support 

beyond that which is universally 

available.  Children and young 

people at this level are achieving 

expected outcomes. All health 

and developmental needs can 

be met by universal services. 

Most children will achieve their 

full potential through the 

provision of universal services 

alone.

Children and families with 

additional needs who would 

benefit from or who require 

help to:

•Improve education

•Improve parenting and/ or 

behaviour

•Meet specific or emotional 

needs of the child and/or parent

•Improve their material 

situation

•Respond to a short-term crisis 

such as bereavement, parental 

separation

Vulnerable children and their 

families with multiple needs or 

whose needs are more 

complex, such as children and 

families who:

•Have a disability resulting in 

complex needs

•Exhibit anti- social or 

challenging behaviour

•Suffer neglect or poor family 

relationships

•Have poor engagement with 

key services such as school and 

health

•Are not in education or work 

long-term

•Are at risk of sexual or 

criminal exploitation

Children and Young people who 

are likely to suffer significant 

harm/ removal from home/ 

serious and lasting impairment 

without the intervention of 

specialist services, sometimes in 

a statutory role, including:

•Children and Young People 

who have suffered or are likely 

to suffer significant harm as a 

result of abuse or neglect

•Children with significant 

impairment of function/ learning 

and/or life limiting illness.

•Children whose parents and 

wider family are unable to care 

for them

•Families involved in crime/ 

misuse of drugs at a significant 

level

•Families with significant mental 

or physical health needs

•Children and young people 

who are being sexually or 

criminally exploited.

http://www.erscp.org.uk/
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