
As an individual, household or 
family, agree on a plan in advance.

Complete the following and keep it safe should you need to use it.

Where will I go if I am evacuated from my house?

Where will we meet as a family if we are all evacuated?

Who will pick the children up? 

Who will switch the Electricity, Gas and Water off before leaving?

You should check your neighbours - they may need your help. 

Neighbours to the left     Neighbours to the right      

Name(s)  Name(s)

Home No Home No 

Mobile No Mobile No

Key Contact Information

In an emergency always dial 999 when 
there is a risk to life or property.

•	 Dumfries and Galloway 
Council Contact Centre 
Tel 030 33 33 3000  
(when calling “out of hours” 
press 1 for Care Call).

•	 Police Scotland	 Tel 101  
The non-emergency for any 
policing issues in your area.

•	 NHS 24	 Tel 111  
For urgent care advice and 
mental health support day or 
night from NHS 24.

•	 Scottish Power	 Tel 105  
To report or get information 
about power cuts in your area.

•	 BT Openreach 
Tel 0800 023 2023  
To report telephone issues in 
your area.

•	 Scottish Water 
Tel 0800 077 8778

•	 Scottish Gas 
Tel 0800 111 999  
For emergency issues such  
as a gas leak.
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Useful Web link DGVost:  
https://dgvost.dumgal.gov.uk/


