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your views on the local childcare market


The information that you provide in completing this form will be treated as confidential and only be processed for the purposes of this survey in compliance with Data Protection Law (UK GDPR/Data Protection Act 2018). For further information on how we process your information and your Rights please click here Caerphilly privacy statement. You can also contact the Data Protection Officer via email: dataprotection@caerphilly.gov.uk or call 01443 864322.

Please only provide personal data where clearly requested and be careful not to provide any information that could be used to identify any other persons when filling in the text boxes.

Caerphilly County Borough Council is interested to find out about your views on childcare in your local area and plans for the future. Your opinions are important to us and will help to ensure that Caerphilly Council provides the support that you need. It will also help to ensure that quality and accessible childcare services are provided throughout Caerphilly. 

This questionnaire is being circulated to all childcare providers in Caerphilly, including day nurseries, playgroups and Cylchoedd Meithrin, childminders, and out of school providers. Results will be presented to Caerphilly Council, as part of the Childcare Sufficiency Assessment. With the ongoing pandemic your views are pertinent to shaping the future demand of childcare in Caerphilly. 
Thank you in advance for completing this questionnaire. Please complete and return by November 12th 2021.

Please do not hesitate to contact Ruth Lee or Fiona Santos at fis@caerphilly.gov.uk if you have any queries or wish to discuss.
[bookmark: _Hlk85198470]About you



Q1.	What is the postcode for your work base/ organisation?
We will collect this information to be able to look at differences in responses by locality.
Click or tap here to enter text.

Q2.	What type of childcare provider are you? Please tick all that apply
☐ Childminder	  	   	 ☐ Day Nursery       ☐ Playgroup / Cylch Meithrin
☐ Nursery Wrap Around  	   	 ☐ Creche		☐ Breakfast Club    
☐ After School Club	 	 ☐ Holiday Club
☐ Closed Access Playscheme 	 ☐ Other – Please Specify
Click or tap here to enter text.

Q3.	What language(s) do you provide childcare in? 
	☐ Welsh Medium      ☐ English Medium      ☐Welsh & English Medium
☐ Bilingual      ☐ Predominantly English medium setting with some use of Welsh
☐ Other – Please specify
Click or tap here to enter text. 

Q4 	Which sector are you in?
	☐ Local Authority       ☐ Private       ☐ Voluntary         ☐ Don’t know
	

Q5	Can you meet local demand for places in your setting for the following age groups?

Age Range				Yes 			No		Not Applicable
[bookmark: _Hlk86331424]	Birth to 1 year olds			☐			☐		☐	
	1-2 year olds				☐			☐		☐	
	2-3 year olds				☐			☐		☐	
	3-4 year olds				☐			☐		☐	
	4-5 year olds				☐			☐		☐
	5-8 year olds				☐			☐		☐
	8-12 year olds			☐			☐		☐
		        	     	               
Your Views On The local childcare market



Q6.    Thinking about the range of childcare that is available to parents/carers in your local area, how would you rate the following?

	Question
	Very
Poor
	Fairly
Poor
	Satisfactory
	Very Good

	Quality of provision	
	☐	☐	☐	☐
	Range, or choice in, providers
	☐	☐	☐	☐
	Number of places
	☐	☐	☐	☐
	Affordability
	☐	☐	☐	☐
	Flexibility of provision and sessions
	☐	☐	☐	☐
	Suitability of opening times
	☐	☐	☐	☐
	Location and accessibility of childcare
	☐	☐	☐	☐
	Bilingual / Welsh provision
	☐	☐	☐	☐

			 
Q7.	How would you rate childcare in your local area for these specific groups?

		Question
	Very
Poor
	Fairly
Poor
	Satisfactory
	Very Good

	Provision for low income families	
	☐	☐	☐	☐
	Provision for children with additional learning needs
	☐	☐	☐	☐
	Provision for working families
	☐	☐	☐	☐
	Provision for families seeking work
	☐	☐	☐	☐
	Provision of Welsh Medium childcare
	☐	☐	☐	☐





Q8.	If you have any specific improvement suggestions for how childcare could better meet the following groups’ needs please tell us here.

	Improvements for low income families
	Click or tap here to enter text.

	Improvements for families with disabled children
	Click or tap here to enter text.
	
	Improvements for working families
	Click or tap here to enter text.

	Improvements for families seeking work
	Click or tap here to enter text.

	Improvements for those who require Bilingual/ Welsh medium childcare
	Click or tap here to enter text.Your Views on Covid-19 Impact


Q9. During the pandemic, have you experienced any problems with the following; 
	
	Question
	Please tick / comment

	Affected the number of children attending
	Click or tap here to enter text.

	Financial impact on the business 
	Click or tap here to enter text.

	Wellbeing of staff 
	Click or tap here to enter text.

	Communication with families 
	Click or tap here to enter text.

	Operation of services 
	Click or tap here to enter text.

	Communication with Local Authority
	Click or tap here to enter text.

	Retention of Workforce
	Click or tap here to enter text.

	Recruitment of Workforce 
	Click or tap here to enter text.

	Ongoing costs with Covid
	Click or tap here to enter text.

	Other comments?  
	Click or tap here to enter text.


 
Q10. If you have received any sustainability or capital grants during the pandemic has this been effective for; 

	Question
	Tick / comment

	Improving the safety of provision
	Click or tap here to enter text.

	Improving the quality of provision
	Click or tap here to enter text.

	Expanding provision
	Click or tap here to enter text.

	Financial sustainability
	Click or tap here to enter text.

	Improved staff wellbeing 
	Click or tap here to enter text.

	Improved retention of employees
	Click or tap here to enter text.



Q11. What are your main concern for the business in the next 18months?
Your Views on the Childcare Offer for Wales 

	Question
Number of children attending 
	Tick / Comment
Click or tap here to enter text.

	Financial impact 
	Click or tap here to enter text.

	Wellbeing of staff 
	Click or tap here to enter text.

	Communication with families 
	Click or tap here to enter text.

	Operation of services 
	Click or tap here to enter text.

	Communication with LA
	Click or tap here to enter text.

	Communication with WG
	Click or tap here to enter text.

	Retention of Workforce
	Click or tap here to enter text.



 Q12. Do you think the Childcare Offer for Wales has impacted your business for the following; (increased, decrease or stayed the same multi choice)..

	Question
	Increased
	Decreased
	Same

	Number of children attending 
	☐	☐	☐
	Improved the quality of provision
	☐	☐	☐
	Improved financial sustainability 
	☐	☐	☐
	Increased the number of registered places offered 
	☐	☐	☐
	Increase your workforce
	☐	☐	☐
	Number of children attending 
	☐	☐	☐
	Improved the quality of provision
	☐	☐	☐


Q13 Do you think that the Offer helps working parents with 3 to 4 year olds to improve employment opportunities? Please tick

☐ Yes 		☐ No		☐ Unsure

Has it helped unemployed families of 3 to 4 year olds gain employment? Please tick

 ☐ Yes 		☐ No		☐ Unsure

Please tell us more about your views on the Offer;
Click or tap here to enter text.

Q14. Are you aware of the Digital Platform that will replace the current Childcare Offer System? (Please highlight)

☐ Yes 		☐ No		☐ Unsure

Q15. Are you registered for Tax Free Childcare? (Please highlight)

☐ Yes 		☐ No		☐ Unsure

Your future plans


Q16	For how long do you as a provider expect to continue to provide childcare?

	☐  Less than 12 months   ☐  1 – 2 years  ☐  2 – 3 years 	☐ 3 – 4 years  
	☐  4 – 5 years         	 ☐  More than 5 years	
	
Q17	Do you have plans over the next 18 months to expand the number of places?

☐  Yes, plans in place ☐  No plans but interested  ☐  No plans and not interested
If you answered ‘Yes’, please provide details of your plans below:
Click or tap here to enter text.

Q18	Do you have plans over the next 18 months to significantly increase fees?

☐  Yes, plans in place ☐  No plans but interested  ☐  No plans and not interested
If you answered ‘Yes’, please provide details of your plans below:
Click or tap here to enter text.


 Q19	Do you have plans over the next 18 months to extend your opening hours?
	
☐  Yes, plans in place ☐  No plans but interested  ☐  No plans and not interested
If you answered ‘Yes’, please provide details of your plans below:
Click or tap here to enter text.


Q20	Do you have plans over the next 18 months to help better meet the needs of shift workers or those who work outside typical office hours?

☐  Yes, plans in place ☐  No plans but interested  ☐  No plans and not interested
If you answered ‘Yes’, please provide details of your plans below:
Click or tap here to enter text.


Q21	Do you have plans over the next 18 months to expand the number of Welsh medium places you offer or change the linguistic nature of support you are currently offering?

☐  Yes, plans in place ☐  No plans but interested  ☐  No plans and not interested
If you answered ‘Yes’, please provide details of your plans below:
Click or tap here to enter text.

	
Q22.	Are you interested in expanding into a different geographical area within Caerphilly? 

☐  Yes, definitely  ☐  Yes, maybe  ☐  No
	If you answered ‘Yes’ please provide details of your plans below:
Click or tap here to enter text.


Q23.	In order to meet your plans for the future what support do you require?
	
	Question
	None
	A little Support
	A lot of support

	Staff recruitment and retention
	☐
	☐
	☐

	Staff training
	☐
	☐
	☐

	Marketing support/ advice
	☐
	☐
	☐

	Business support/ advice
	☐
	☐
	☐

	Building alterations
	☐
	☐
	☐

	Inspection/ registration support/ advice
	☐
	☐
	☐

	Support to network with other providers
	☐
	☐
	☐

	Working with the local authority
	☐
	☐
	☐

	More involvement in local planning of childcare provision
	☐
	☐
	☐

	Welsh language support
	☐
	☐
	☐

	support to provide care to children with ALN
	☐
	☐
	☐

	Other – Please comment below
	☐
	☐
	☐


[bookmark: _Hlk86395468]	Click or tap here to enter text.
					
Q24.    If you have any other comments or concerns in relation to childcare in 
 Caerphilly please tell us here?
Click or tap here to enter text.


Many thanks for completing our survey.

Please complete and return by 12th November 2021 to Fiona Santos in the Early Years team at fis@caerphilly.gov.uk. Please do not hesitate to contact me on 07810438505 if you have any queries or wish to discuss.
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