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Culture of Kindness 
Making Services More Accessible Using a Culture of Kindness Approach
Friday 8 September 2023 
1pm – 3 pm 
Angus House, Forfar 
Michelle Young is an Academic Registrar at Al-Maktoum College Dundee, as well as being a social activist. Michelle is a dedicated researcher whose primary areas of focus include health inequalities, poverty, equalities, and diversity. She is deeply interested in examining the barriers that prevent marginalised individuals from accessing healthcare and understanding the underlying causes of these disparities. In her ground-breaking work, Michelle has introduced the concept of 'habitus-related stigma,' which contributes to a more comprehensive understanding of the fundamental factors driving health inequalities. 
Michelle's research thesis, titled 'Access denied: Neoliberalism, service provision, and health inequalities in Scotland,' is a powerful testament that amplifies the voices of dehumanised service users. Through their stories, Michelle sheds light on the immense suffering and tragedy inflicted upon individuals when they are unjustly denied access to essential health and social care services. 
Recognising the importance of collaborative efforts, Michelle actively engages with service providers, community groups, and academia. Her aim is to draw attention to the intricate nature of health inequalities, stigma, and dehumanisation. Through these collaborations, Michelle strives to foster greater awareness and ultimately bring about positive change in the realm of healthcare provision. 
The presentation will explore health inequalities from a qualitative perspective, questioning whether an actual right to health is there and what are the barriers vulnerable people face when trying to access health provisions. This ultimately leads to the questions of whether in practice people experience early intervention and prevention methods and are health inequalities being effectively addressed and can we use kindness as a key approach to early intervention. 

This event is open to multi-agency staff in working in Angus. 
Please use the link below to book a space:

https://www.eventbrite.co.uk/e/aapc-making-services-more-accessible-using-a-culture-of-kindness-approach-tickets-654995909397
