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Document Overview 
This document describes the latest software changes made to the Texas Department of 
Motor Vehicles (TxDMV) webDEALER software application. 

Scope 
The scope of this is to identify recent software changes to the webDEALER application as 
documented in the latest webDEALER User Guides. This document does not provide 
step-by-step instructions on how to use webDEALER. 

Audience 
The intended audience of this document are users of webDEALER. 
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Enhancements in Release 26.3 

Update to Sales Tax Exemption Reasons 
The following exemption reasons have been removed from the webDEALER Sales and Use 
Tax information page and will no longer appear in the Exempt Reason drop-down menu: 

• Heirship 
• Minor 

As a result of these additions, “Other” should no longer be selected if one of the above 
exempt reasons applies to the transaction. 

The following new exemption reasons have been added to the webDEALER Sales and Use 
Tax information page and can be selected from the Exempt Reason drop-down menu: 

• Nonprofit Food Bank 
• Decedent's Estate 
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webDEALER Title Application Document Upload Order  
Prior to Release 26.3 the system did not retain the order that the transaction documents 
were uploaded, resulting in issues at the time of review. This issue has been resolved and 
webDEALER has been updated to retain the document upload order at the time of 
application. This improvement ensures submissions align with required documentation 
standards, reducing the frequency of returned title applications at the time of county 
review. 
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Updating the Vehicle Weight or Vehicle Class in ePLATE 

When completing a license plate assignment for a vehicle with an existing RTS record, the 
vehicle weight and vehicle class information from the RTS record is carried forward to 
ePLATE.  

Prior to the update dealers were able to make changes to this information but those 
changes were not carried forward to webDEALER leaving the dealer without an option to 
correct the information within the webDEALER system. Now, any changes made to the 
vehicle weight and vehicle class information at the time of license plate assignment or 
during the amendment process will be carried forward from ePLATE to webDEALER.  
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Ability for Mobility Dealers to Create a Title Application  
Previously, Mobility Dealers were unable to submit title applications in webDEALER and 
received an error message stating “Sales Price (after Rebate) is required (5611)” on the 
Seller Disclosure page preventing further processing. Mobility Dealers can now submit title 
applications through webDEALER and they will no longer receive this error message. 
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