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Version Date Description Author

1.0 Initial document C. Nobile
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About the Release

These Release Notes contain information about new features, enhancements, and reported issues
resolved in this release of eLICENSING.

eLICENSING Overview

eLICENSING is an online self-service hub for all motor vehicle dealers, salvage

dealers, and industry licensees operating in Texas. Dealers and licensee can m
access licensing information, submit license applications and payments, and track

the progress of submitted applications. Members of the public as well as tax M
assessor-collectors may use eLICENSING to file complaints against dealers.

Getting Help

The documentation for eLICENSING is on the Texas Department of Motor Vehicles web site:
https://www.txdmv.gov. Open the About Us menu, choose Publications, open the Dealers tab,
and select Dealers.

Publications & Manuals

Motorists Dealers Motor Carriers

Category Dealers

® Dealers

Motor Vehicle Dealer Manual

O webSALVAGE

O eTAG Motor Vehicle Dealers — Disciplinary Matrix
O Lemon Law

Dealer Advertising Presentation

O Registration Fee Charts

O Rule Changes el ICENSING Dealer Complaint - TAC
O webDEALER

elLICENSING Quick Start Guide

el ICENSING Quick Start Guide Adding an Attorney

eLICENSING Quick Start Guide for Administrators

el ICENSING Quick Start Guide for Converter Licenses

. el ICENSING Quick Start Guide for New Licenses
P ¥ g f P p——— s pos _ JUPRSRN

The eLICENSING documentation is also available:

For Dealers: https://www.txdmv.gov/dealers/licensing/elicensing-resources

For Tax Assessors/Collectors: Go to www.txdmv.gov/tax-assessor-collectors, open the
Resources tab, select Publications & Manuals | Dealers | Dealers.
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Summary of Business Reported Issues

MVD
LACE-9925 General Manager and Dealer Principal Information Displayed Under
My Licenses and Plates

LACE-10808 General Manager and Dealer Principal Information Displayed on
Criminal History Page

LACE-11694 Dealer Temporary Plate/Sticker Replacement Application

OGC
LACE-11504 New data fields displayed under My Cases
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Business Reported Issues

MVD

LACE-9925 - General Manager and Dealer Principal Information Displayed Under My

Licenses and Plates

General Manager and Dealer Principal information is now displayed on the License
Detail page under the "My Licenses and Plates" Dealer Account tile.

LACE-10808 - General Manager and Dealer Principal Information Displayed on Criminal

History Page

When an applicant answers "Yes" to a criminal history question on a GDN or FRN
application, the system now displays all applicable individuals, including the
General Manager and Dealer Principal, on the Criminal History page for selection.

LACE-11694 - Dealer Temporary Plate/Sticker Replacement Application

OGC

Replacement dealer temporary plate and/or sticker applications are now available
at no charge if the original dealer temporary plates or stickers are not received
and the replacement application is submitted within 45 days of the original plate
or sticker issuance.

LACE-11504 - New data fields displayed under My Cases

The Protestant's License Number, Respondent's License Number, and Docket
Number are now available on the case detail page under the My Cases account
tile.
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