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Document Overview

This document describes the latest changes made to the Texas Department of Motor Vehicles
(TxDMV) webSALVAGE application.

Scope

The scope of this addendum is to identify functional changes to the webSALVAGE application.
This document does not provide step-by-step instructions on how to use webSALVAGE.

Audience

The intended audience of this document is insurance company users of webSALVAGE.

Introduction

The following descriptions identify the enhancements incorporated into webSALVAGE 10.1.0
for salvage dealer and insurance company users:

e Allow administrators to set user permission for Owner Retained functionality
e Allow electronic processing of Owner Retained Reports

e Allow electronic processing of Owner Retained Corrections

e Allow electronic processing of Owner Retained Rescissions

e Allow printing of receipts
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Set Owner Retained Permission

webSALVAGE allows administrators the ability to set the Owner Retained permission to provide
a user access to the Owner Retained functionality. The Owner Retained permission allows a
user the ability to submit and view Owner Retained Reports, Corrections, and Rescissions
electronically through webSALVAGE by their own entity.

1. Select the Administration tab located at the top of the screen.

2. Click on the user’s name link to access the User Details page.

vfr( Texas Department of Motor Vehicles ﬁ
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Account Details (=

License No.: 101037503
License Category: SALVAGE POOL OPERATOR Address
12050 ANN LOUISE RD,

Business Name: ENRIQUE ALFREDO DAVILA HOUSTON. TE 77086

Contact Name.
Email
Phone &

SSSREERTSFS— e iian

Link to-User
Name

* List of Associated Users

User Name Name Email Status Action

L AIHOMPSON 8 VINCENT THOMPSON

S LI ERERR Ve sk - s - e

Figure 1 — Administration Tab

3. Select “Owner Retained” located in the Assigned Permissions section, and click the “Save”
button.

4. The user will see the Owner Retained tab at the top of the homepage once the user logs into
webSALVAGE.
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User Details &

License Mo.: 101637503
Business Mame: ENRIQUE ALFREDO DAVILA

Username : T_JHEMRY Statwus: Active
Hame : JOHN HENRY Email : mary sadillochacon bodm gov
Phomne #: 5125551212

Assigned Permissions

= webSALVAGE

[ Administrator (Manage Account and Users) &
View Titla

[ add/edit Title

[ access Payment

] Make Paymant

[l owner Retained

"7 Wab Sarvice Access
[~ Sere = Cancel | View Associated Account(s)

Figure 2 - Owner Retained Permission
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Owner Retained Reports

webSALVAGE allows a user with the Owner Retained permission to electronically report a
salvage or nonrepairable vehicle that has been retained by the owner as a result of a
settlement claim.

1. Select the Owner Retained tab located at the top of the screen.

2. The Owner Retained page will display. Select the “Report” option.

v{( k\nlkp.mmun u; \l(!l()l’\t]lkk\ m
wralh TEWAS Gl
B I ey

Owner Retained Select Report

» InGCates Reguired Fekd
VIN Search

* Choose One : '® Report Cormrect Rescind Recelpi(s)
- )

Figure 3 - Owner Retained Report Option

3. Enter the VIN of the vehicle, and click the “Search” button.

- b Texas Department of Motor Vehicles
r( HELFING TEXAMS GO HELPING TEXAS GROW
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Owner Retained

w indicales Regquired Fiesd

VIN Search

#% Choose One : @ Repoit ) Corredt Rescind ) Feceipl(s)

=VIN: IETEHIJ-EH#ZGE?JI]B ]lm

Figure 4 - Owner Retained Report Enter VIN
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4. The Vehicle Information page will display. If the vehicle has a Texas record, the vehicle
information will pre-populate and cannot be edited. If there is not a Texas record, complete the
vehicle information, as applicable. Click the “Next” button to continue.

Note: After searching by VIN, an error message will display informing the user to submit the
paper form to the department if the Owner Retained Report cannot be processed electronically
through webSALVAGE.

Owner Retained

= InGCates Regured Fieid

VIN Search
= Choose One: '® Repon Correct Rescind Receipt(s)
»viN: [sTENXsCNOAZ693703 |
Current Vehicle Record

VIN : STENX4CNSAZESITH)
Vehicle Class: TRK<=1

Registration Class: 35 - TRUCK-LESS/EQL 1 TON
Piate Code: TKP - TRUCK PLT

YearMakeModel: 2011 TOYT TAC

Body Style: PK
Major Color : GRAY Minor Color: —
Owner (s): SATISH CUMBAA Document NO: 2483264038T0845217
Plate Number: AT13384 Issued: Awg 11 20M

Plate Age: 9 years

Additional Information

ACTUAL MILEAGE
PAPER TITLE

Vehicle Information

VIN: STENX4CHNIATES3ITOI Year: 2011
Vehicle Make : TOYT Body Style : PH
Vehicle Model: TAC Document Number: 2463264038T095217
Plate Humber: AT13384 Plate State: TX

Figure 5 - Owner Retained Report - Vehicle Information
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5. The Insurance Company and Claim Information page will display. The Insurance Company
Information section will auto-populate with the insurance company’s webSALVAGE details for
the insurance company processing the report.

The agent information will auto-populate with the user’s webSALVAGE details for the user that
is processing the report. The agent’s phone number is optional and can be manually entered.

Note: The Insurance Company Information section can also be manually completed or
populated by selecting from the drop-down menu of pre-saved insurance companies.

Insurance Company and Claim Information

& Indicabis Raquited Field

Insurance Company Information
VIN : STENX4CNSAZG93TOI
Select : | DMV TEST INSURANCE i,
& Insurance Company Name : DMV TEST INSURANCE

% Address = 424 HILLRD

w Chty : | HOUSTON
® State : | TX

= 7ZIP: | 77037

Authorized Agent Nams : IOHM SMITH
Email : JOHN.SMITH@YAHOO.COM

Phone : | 5555555555

Figure 6 - Owner Retained Report — Insurance Company Information
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6. Complete the Claim Information section by manually entering the claimant’s name and
address, or if the vehicle has a Texas record, the Obtain Owner Information checkbox can be
selected. Selection of the checkbox will auto-populate the owner’s name and address from the
Texas record. Manually enter the Insurance Claim Number and Date of Claim Payment. Click the
“Next” button to continue.

Claim Information
Obtain Owner Infarmation

# Insured or Claimant’s Name (or Entity Name) :  THAMAA FLEEMOR

#* Address ; 1577 POPLAR CHASE LANE

® City :  SAN MARCOS
. Siate; TX
=Zip: T9053
= Insurance Claim Number ; 12345

& Date of Claim Payment @ 031002021 (il | imeniddhnyy)

Figure 7 - Owner Retained Report - Claim Information
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7. The Damage Disclosure Information page will display. Complete the information applicable
to the vehicle. More than one Type of Damage may be selected. When possible, select
whether the major component parts damaged can be repaired or must be replaced. Click the

“Review” button to continue.

Damage Disclosure Information

 Indficanes Requined Fasd

VIN: STENX4CNSAZES3TOS

= Motor Viehicle Type:

Here are the ) Salvags vehicie () Nonrepairable Vekice

Types of Damage:
Types of * "8 Weded
Damage that | Bumed
can be selected. O sooaot e .
] AT
More than one MWM,‘,":‘ -
damage type Engire
mav be Transmission
- Frama
selected. Front Driver Side Fender
Front Passenger Side Fandar
Hoad
Diriver Side Door

Diriver Sida Fassenger Door

Frond Passenger Doer

Rear Passenger Door

Front Bumper

Raar Bumpar

Rear Driver Side Quarter Panel

Rear Passenger Side Quarier Panel

Dipcke (Truni) Lid

Taigate

Halchback

Truck Cab

Body of Passenger Vetice

Cargo Box (gross vehicks weight of 10,000 5. or lass, Inchuding a truck)
Ruoof of Passenger Vehicks (f separate from the body)
Floor Pan of Passenger Viericie (if Separate from the body)

O®O0C0O00C

Replace

Figure 8 - Owner Retained Report - Damage Disclosure Information
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8. The Owner-Retained Report Preview page will display with all the entered information.
Review the information for accuracy. Select the edit icon in a specific section if any of the

information requires changes.

Owner-Retained Report Preview

0

Vehicle Information

Owner's Name: THANA& FLEENOR

VIN: STEMX4CNSAZGS37T03 Plate Number: AT13334
Document Number: 243320640357085217 Plate State: Tx
‘YearMakeModel: 2011 TOYT TAC Body Style: PK

Insurance Company and Claim Information
Insurance Company Name: DMV TEST INSURANCE
Address: 424 HILLRD
City: HOUSTOM
State: Tx
Zip: 77037
Authorized Agent Name: CLAUDIA NOBILE
Email {Optional): CLAUDIA NOBILE@TXDMV.GOV
Phone Number (Optional): 5555555555
Insured Name: THANAA FLEEMOR
Address: 1577 POPLAR CHASE LANE
City: SANMARCOS
State: Tx
Zip: 72053
Date of Claim Payment: Mar 10, 2021

Insurance Claim Number: 12345

Damage Disclosure Information

Motor Vehicle Type:
Salvage Vehicle Monrepairable Vehicle
Types of Damage:
Wrecked
Bumed
Flood Damage
Stripped of major component paris
Major Component Parts: Repair Replace
Emngine
Transmission
Frame
Front Driver Side Fender
Front Passenger Side Fender
Hood
Driver Side Door
Driver Side Passengsr Door
Front Passenger Door
Rear Passenger Door
Front Bumper
Rear Bumper
Rear Driver Side Quarter Panel
Rear Passenger Side Quarter Panel
Deck (Trunk) Lid
Tailgate
Haichback
Truck Cab
Body of Passenger \iehicla
Cargo Box {gross vehicle weight of 10,000 |bs. or less, including a truck)
Ruoof of Passenger iehicle (if separate from the body)
Floor Pan of Passenger Viehicle (if separate from the body)

y |

-edit icon is

There are
three
sections on
this screen,
and each
section has
its own edit
icon. The

used to
make
changes.

Figure 9 - Owner Retained Report — Owner-Retained Report Preview Page

Addendum 10.1.0 Page 11 of 22
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9. If the information is correct, you must read and check the certification checkbox located at
the bottom of the page. Click the “Report” button to submit the report.

Select the
checkbox to

Body of Passenger Vehicle

Cargo Box (gross vehicle weight of 10,000 Ibs. or less, including a truck)
Roof of Passenger Vehicle (if separate from the body)

Floor Pan of Passenger Vehicle (if separate from the body)

certify after
reading the
statement.

1. ihe authorized agent of the insurance company. certify a claim was paid for the motor vehicle described above, the owner has refained the motor vehicle, and the
motor vehicle meets the definition of a salvage or nonrepairable vehicle. Further, | certify, the owner of the motor vehicle has been notified of this report and the requirements
for operation or transfer of ownership of the motor vehicle.

e ]

Figure 10 - Owner Retained Report - Certification Statement

10. The Owner-Retained Preview page will display and reflect the Status as Reported, the user
that submitted the report, and the date the report was submitted. In addition, the Owner-
Retained Report Receipt can be printed.

Owner-Retained Preview

[ o vomerem | 70w - | Porems - [ Aamitton || st |

Vehicle Information
Flnal Racelpt: ~ Rapomad
ramer's Nama: THAMNAY FLEENOR
ViIN: STEMMACMSAZESITO) Plate Humber: AT131384
Document Mumber: 24632640387 055217 Plate State: TX
YearMakaModal: 2011 TOYT TAC Bady Style: PK

Status: Reporied
Reported By: CLALIDW NOBILE
Repodted On: Mas 11, 2021

Figure 11 — Owner Retained Report - Owner-Retained Preview Page Status

Addendum 10.1.0
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Owner Retained Corrections

webSALVAGE allows a user with the Owner Retained permission to correct an Owner Retained
Report that the user’s entity previously submitted.

1. Select the Owner Retained tab located at the top of the screen.

2. The Owner Retained page will display. Select the “Correct” option.

= T e T T

Owner Retained Select Correct

w Indicates Required Field

VIN Search

= Choose One : Report @ Correct Rescind Receipt(s)

sk -—-—

Figure 12 - Owner Retained Correct Option

3. Enter the VIN of the vehicle previously reported that needs to be corrected, and click the
“Search” button.

Note: When processing a correction, webSALVAGE will display an error message if an Owner-
Retained Report does not exist.

Owner Retained

# Indicates Reguired Field
VIN Search

® Choose One - Raport  ® Coract Rascind Raceipi(s)

w'WIH:  STENNACNIAZESITII |: =

Figure 13- Owner Retained Correct - Enter VIN
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4. The Owner-Retained Correct Preview page will display the information previously reported
by your entity. Click on the edit icon located in the upper right-hand corner of any section that

needs correcting.

Owner-Retained Correct Preview

Vehicle Information
Owner's Name: THANAA' FLEENOR
VIN: STENX4CNIAZ693703
Document Number: 24632640387095217
Year/Make/Model: 2011 TOYT TAC

Insurance Company and Claim Information
Insurance Company Name:
Address:

City:

State:

Zip:

Authorized Agent Name:
Email (Optional):

Phone Number (Optional):
Insured Name:

Address:

City:

State:

Zip:

Date of Claim Payment:
Insurance Claim Number:

DMV TEST INSURANCE

424 HILLRD

HOUSTON

T

77037

CLAUDIA NOBILE

CLAUDIA NOBILE@TXDMV. GOV
5555555555

THANAA' FLEENOR

1577 POPLAR CHASE LANE
SAN MARCOS

194

79053

Mar 10, 2021

12345

Status:
Reported By:
Reported On:
Final Receipt:

Reported
CLAUDIA NOBILE
Mar 11, 2021

4~ Reported

i

Plate Number: AT13384
Plate State: TX
Body Style: PK

Use the edit
icon to make
changes.

Figure 14- Owner Retained Correct — Owner-Retained Correct Preview Page Edit Icons

Addendum 10.1.0
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5. Make the necessary changes on the applicable page, and click the “Save” button.

Claim Information

% Insured or Claimant’s Name (or Entity Name) :

THANAA FLEENOR

® Address ; I 7777 TRAIL DR

= Clry: | SAN MARCOS
& State ;| TH
®Zip: | 79053
® Insurance Claim Mumber ; | 12345
= Diaie of Claim Payment ; | 03110/2021 i (emiddinvry)

= )

Figure 15- Owner Retained Correct - Save Changes

6. The Owner-Retained Correct Preview page will display the saved changes.

Insurance Company Name:
Address:

Ciry:

State:

fip:

Authorized Agent Name:
Email (Optional):

Phone Number (Optional):
Insured Name:

Insurance Company and Claim Infermation

DMV TEST INSURANCE

424 HILLRD

HOUSTON

T

TT037

JOHN SMITH

JOHN. SMITH@YAHOO.COM
5565556555

THANAA FLEENOR

I' Address:

TITTTRAILDR |

City:

State:

Zip:

Date of Claim Paymeant:
Insurance Claim Mumbar:

SAN MARCOS
T

79053

Mar 10, 2021
12345

Figure 16- Owner Retained Correct - View Changes

Addendum 10.1.0

Page 15 of 22

v{( Texas Department of Motor Vehicles



—y

7. To finalize the correction(s), you must read and check the certification checkbox located at
the bottom of the page. Click the “Correct” button to submit the correction(s) made.

Body of Passenger Vehicle

Cargo Box (gross vehicle weight of 10,000 Ibs. or less, including a truck)
Roof of Passenger Vehicle (if separate from the body)

Floor Pan of Passenger Vehicle (if separate from the body)

Select the
checkbox to
certify after
reading the
statement.

I, the authorized agent of the insurance company, certify a claim was paid for the motor vehicle described above. the owner has retained the motor vehicle, and the
motor vehicle meets the definition of a salvage or nonrepairable vehicle. Further, | certify, the owner of the motor vehicle has been notified of this report and the requirements

for operation or transfer of ownership of the motor vehicle.

Figure 17 - Owner Retained Correct - Certification Statement

8. The Owner-Retained Preview page will display and update the Status to Corrected, identify
the user that submitted the correction, and the date the correction was submitted. In
addition, the Owner-Retained Correction Receipt can be printed.

Owner-Retained Preview it &
Reporied By: CLALRDIA NOEILE

Reported Onc Mar 11, 2021

\iehicle Information
Final Receipt: - Bepgoried /- Coracted
Owmer's Mame: THANAX FLEENOR
VIN: STEMXACNSAZRSITOD Plate Number; AT13384
Document Murmber: 2463264038T095217 |Plate Seate: TX
YoarMakeModalz 2011 TOYT TAC Body Siyle: PK

Figure 18 — Owner Retained Correct - Owner-Retained Preview Page Status
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Owner Retained Rescissions

webSALVAGE allows a user with the Owner Retained permission to rescind a previously
submitted Owner Retained Report. This includes rescinding a correction, when Corrected is the
latest status.

1. Select the Owner Retained tab located at the top of the screen.

2. The Owner Retained page will display. Select the “Rescind” option.

—

- exas Department of Motor Vehicles
T I I T e [ John -

Owner Retained Select Rescind
» INACatEs Requied Fiesid
VIN Search
* Choose One : Report Comect @ Rescind Receipt(s)
«VIN:

Figure 19 - Owner Retained Rescind Option

3. Enter the VIN of the previously reported or corrected vehicle, and click the “Search” button.

Note: When processing a rescission, webSALVAGE will display an error message if an Owner-
Retained Report does not exist or if an Owner-Retained Rescind was already submitted.

Owner Retained

& IndiCates Required Field

VIN Search

® Choose One ; Report Corredd '™ Resdnd Ruceiptis)
#VIN: | STENXSCHSAZESITDS |h ch |

Figure 20 - Owner Retained Rescind - Enter VIN

/.
v{( Texas Department of Motor Vehicles
Addendum 10.1.0 Page 17 of 22



weh

4. The Owner-Retained Rescind Preview page will display with the latest information for the
vehicle, which includes any corrections that may have been previously submitted.

Owner-Retained Rescind Preview e =]

Reported By: CLAUDLA NOBILE
Raponed On:  Mar 11, 2021

Vehicle Information ;
Fimal Receipt: /=~ Repofed /~ Comecled
Cramar's Mame: THAMAA" FLEENOR
VIN: STERMACNOAZESITHY Plate Number: AT13184
Dwcument Mumber: J4E32640387095217 Plate State: TX
Year/Makea/Madel: 2011 TOYT TAC Body Style: FK

Figure 21 — Owner Retained Rescind - Owner-Retained Rescind Preview Page

5. You must read and check the rescind statement checkbox located on the bottom of the
page. Click the “Rescind” button to rescind the Owner Retained Report. Rescinding will delete
any previously submitted Owner Retained Report or Correction.

Rear Passenger Door

Front Bumper

Rear Bumper

Rear Driver Sice Quarter Panel

Rear Passenger Side Quarter Pansl

Deck (Trunk) Lid

Taigate

Hatchback

Truck Cab

Body of Passenger Vehicle

Cargo Box (gross vehicle weight of 10,000 Ibs. or less, including a trudk)
Roof of Passenger Viehicle (if separate from the body)
Floor Pan of Passenger Vehice (¥ separate from the body)

Select the
checkbox to
certify after
reading the
statement.

I I eon2ed agent of (e newrants COMOany. regutt! 10 resCnd Ihe owrar-retaned report fubmiBied for the molir vehae de1nibed AoV

Figure 22 - Owner Retained Rescind — Rescind Statement
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6. The Owner-Retained Preview page will display and update the Status to Rescinded, identify
the user that submitted the rescission, and the date the rescission was submitted. In addition,
the Owner-Retained Rescinded Receipt can be printed.

T T T T ) T =

Owner-Retained Preview ol Ll =

Reponed By: CLAUDIA NOBILE
Roporind On:  Mar 11, 2001 |

Vehicle Information

Final Recelpt: A Eppoted /A~ Comected /= Bescdeded
Owmer's Mame: THANAA FLEENOR
WVIN: STEMXMACHSAZESITOZ Plate Number: AT13384
Document Mumber: 2463264038T095217 Plate State: TX
Yoar'Make/Model: 2011 TOYT TAC Body Style: PK

Figure 23 — Owner Retained Rescind - Owner-Retained Preview Page Status

A
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Printing a Receipt

webSALVAGE allows a user with the Owner Retained permission to print an owner retained
receipt.

1. Select the Owner Retained tab located at the top of the screen.

2. The Owner Retained page will display. Select the “Receipt(s)” option.

T T I T e ]

Owner Retained Select Receipt(s)
® Ind3cates Rogured Fuid
VIN Search
» Choose One : Report Correct Rescind @ Receipt(s)
= VIN:

Figure 24 — Owner Retained Receipt(s) Option

3. Enter the VIN of the vehicle, and click the “Search” button.

Owner Retained

w indCales Reoured Fiod

VIN Search

w Chooss One : Report Comect () Restnd ® Recaipti s}

«WIN: [m:m-::c WaAZEaITY ]lm

Figure 25 - Owner Retained Receipt(s) - VIN Search

A
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4. The Owner-Retained Preview page will display, and the latest receipts applicable to the
vehicle will be available for printing. Click on the applicable final receipt link shown for the
receipt that you want to print (i.e. Reported, Corrected, Rescinded).

Vehicle Information

Ohwnier's Mame:
VIN:

Document Number:
YeariMake'Model:

Owner-Retained Preview

THANAA FLEENCR
STEMXACHNSAZESITO3
2463264038T05521T
2011 TOYT TAC

Status: Rescinded
Reporied By: CLAUDIA NOBILE
Reportad On:  Mar 11, 2021

Iﬁnulﬂ&cﬂp‘t‘. AT Reparted 1 Comactnd X' Rf:s-:hc-edl

Flate Number: AT13384
Plate State: TX
Body Style: FK

Figure 26 — Owner-Retained Preview - Receipt Link

5. The receipt will open a PDF print dialog box. Click the print icon located on the PDF screen to

print the receipt.

Addendum 10.1.0
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The print

|00 L (LI icon used to

print the

receipt.

*Note — The receipt will display information pertinent to the status of the Owner Retained
report selected.

Figure 27 - Owner Retained Receipt(s) - Print
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