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Document Overview 
This document describes the latest software changes made to the Texas Department of Motor 
Vehicles (TxDMV) webDEALER software application. 

Scope 
The scope of this is to identify recent software changes to the webDEALER application as 
documented in the latest webDEALER User Guides. This document does not provide step-by-
step instructions on how to use webDEALER. 

Audience 
The intended audience of this document are users of webDEALER. 
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Enhancements in Release 24.3 

Update to webDEALER Administrator Permissions  
New webDEALER Administrators must be fingerprinted prior to receiving Administrator privileges. This 
includes applicants requesting eTAG Administrator privileges when completing new, renewal, or 
amendment dealer license applications within the eLICENSING system. 
 
Current and new webDEALER Administrators will have the ability to: 
 

• Create new users 
• Grant permissions to new and existing users 

 
webDEALER Administrators will no longer have the ability to grant Administrator permissions to new 
and existing users. The Administrator permission check box located under the webDEALER section of the 
Assigned Permissions page will be greyed out and the check box cannot be selected.  
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Once TxDMV has verified that a user has completed the fingerprinting process, TxDMV may grant the 
user webDEALER Administrator privileges. Current Administrators that were granted Administrator 
privileges prior to RTS Release 24.3 will remain as existing Administrators but will no longer have the 
ability to add additional Administrators.  
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