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Document Overview 
This document describes the latest software changes made to the Texas Department of Motor 
Vehicles (TxDMV) webDEALER software application. 

Scope 
The scope of this is to identify recent software changes to the webDEALER application as 
documented in the latest webDEALER User Guides. This document does not provide step-by-
step instructions on how to use webDEALER. 

Audience 
The intended audience of this document are users of webDEALER. 
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Enhancements in Release 24.2 

 
Remaining balance added for TxDMV users when allocating internet down tags. 
 
This feature enables TxDMV users to determine if and by how much an increase in internet 
down tag allotment is needed for a Dealer. 
 

 
 
Upload webDEALER title transactions to FileNet without waiting for a release 
from the Registration and Titling System (RTS). 
 
Once a Dealer created title application is approved by a webDEALER county user, the newly 
approved title begins the process of being a part of the vehicle’s title history.  Previously, 
webDEALER would wait for the approved title to be released from the RTS.  This change aligns 
the webDEALER approved title process with the RTS approved title process.  
 
Restrict the creation of buyer tags by motorcycle Dealers to motorcycles only. 
 
If a motorcycle Dealer attempts to create a buyer tag for a vehicle that is not a motorcycle or a 
moped, webDEALER will prevent the creation of the buyer tag and will display the following 
message:  GDN not authorized for this vehicle class. 
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Notify webDEALER administrators when an eTAG allotment threshold has been 
met. 
 
Previously, email notifications sent to inform a Dealer they are at risk of running out of allotted 
eTAGs, were only sent to the administrator listed in the Dealer license application system.  This 
change expands the distribution list of these existing emails to all webDEALER administrators 
associated with the relevant Dealer license. 
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National Motor Vehicle Title Information System (NMVTIS) brand check for 
buyer, converter, and vehicle specific tags. 
 
To increase the safety of Texas motorists, a NMVTIS brand check will be performed to identify 
vehicles that are not road worthy prior to the creation of a buyer, converter, or vehicle specific 
tag.  The following brands will be verified: 
 

Code Description 
02 Fire Damage 
07  Dismantled 
08 Junk 
11  Salvage - Damage or Not Specified 
16  Salvage Retention 
31  Totaled 
32  Owner Retained 
35  Obsolete 
50  Salvage - Reason Other Than Damaged or Stolen 
53  Crushed 
56  Export Only 
90  Pending Junk Automobile - CARS.gov 
91  Junk Automobile - CARS.gov 

  
If a vehicle is identified as having one of the aforementioned brands in NMVTIS, the creation of 
a tag will not be allowed, and the following message will display:   

“No further processing is available.  For additional vehicle information, please go to Title 
Check on the TxDMV website to obtain a vehicle title history through the National Motor Vehicle 
Title Information System (NMVTIS) database.” 
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Note: If a rebuilt salvage brand is returned and it is the latest brand reported, the rebuilt 
salvage brand will take precedence over a salvage brand or an out of state nonrepairable brand, 
allowing the tag to be created. 
 
When creating a buyer, vehicle specific, or converter tag in eTAG, the following error message 
displays if the NMVTIS brand check cannot be performed due to a NMVTIS communication 
error: 
 

"An error occurred while processing your request. Please attempt the transaction again. If the 
issue persists, please contact HelpDesk support for further information." 
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