
 

 

 

 

 

 
 

 

 

 

 

 

webDEALER 
User Guide Addendum 

Release 24.1 
 
 
 
 
 
 

 
 
 
 
 
 

January 2024  
webDEALER 
eTAG



  
 
 

Release 24.1 webDEALER Addendum  2  
 

Contents 

Document Overview ..................................................................................................................... 3 

Scope ......................................................................................................................................... 3 

Audience ................................................................................................................................... 3 

Enhancements in Release 24.1 ....................................................... Error! Bookmark not defined. 
 
 
 
 
 
 
  



  
 
 

Release 24.1 webDEALER Addendum  3  
 

Document Overview 

This document describes the latest software changes made to the Texas Department of Motor 
Vehicles (TxDMV) webDEALER software application. 

Scope 

The scope of this is to identify recent software changes to the webDEALER application as 
documented in the latest webDEALER User Guides. This document does not provide step-by- 
step instructions on how to use webDEALER. 

Audience 

The intended audience of this document are users of webDEALER. 
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Enhancements in Release 24.1 
 
Vehicle License Plate Validations at Time of Assignment 
 
Validations have been introduced at the time of vehicle license plate assignment in webDEALER 
to prevent the issuance of duplicate license plates and to minimize inventory tracking issues. 
 
When the county tax assessor-collector office or dealer deputies with allocated license plates 
are assigning license plates to a vehicle in webDEALER, they may encounter an error or warning 
message notifying them of a possible discrepancy with the license plates they are attempting to 
assign. 
 
If the provided plate number has previously been issued, the following error message displays 
and the county tax assessor-collector office or dealer deputy is not able to continue. A new 
license plate number must be assigned. 
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If the provided plate number has been assigned to a different office, the following error 
message displays and the processing county tax assessor-collector office is not able to continue. 
A new license plate number must be assigned. 
 

  
 
 

 
Limit Plate Number Field to 7 Characters 
The “Plate Number” field of the “Plate and Sticker Information” page in webDEALER has been 
limited to 7 alpha-numeric characters. 
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Removal of Inspection Verification for Trailers/Travel Trailers When Creating 
Buyer Tags 
 
When creating a buyer tag in eTAG for any trailer or travel trailer, regardless of weight, the 
system will no longer require a current passing vehicle inspection. Users will no longer receive a 
“No current inspection was found for this vehicle. Do you want to continue?” message on the 
Buyer Tag – VIN Search page in eTAG.  
 

 
 

Travel Trailer Vehicle Class Correction 
 
A previous issue prevented users from assigning the appropriate license plate to a travel trailer 
due to the vehicle class being recorded incorrectly in the system as a trailer. This issue has now 
been resolved as part of this release. 
 
 


