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About Release Notes

These Release Notes contain information about new features, enhancements, and reported
issues resolved in this release of the Registration and Title System Point of Sale (RTS POS).

For more information about the RTS POS, refer to the Online Help and to the original Release
Notes on the RTS Refactoring Resources page of the TAC Hub (www.txdmv.gov/tax-assessor-
collectors).
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RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations,
titles, and temporary permits for Texas motorists through a series of web pages. The RTS POS
system provides functions for cash accounting, funds allocations, and a full audit trail along with
inventory control for license plates, windshield/plate stickers, and temporary permits.

The RTS POS application displays when you log into the RTS workstation.

RTS 9.4.0 County

Release Notes

To display reference information about using the RTS POS, you can click & in the upper right

corner of the web browser to
minimize the application and

click the & RTS Refactoring
Help icon on your desktop.

The RTS Refactoring
Resources page (on the TAC
Hub) displays FAQ
documents composed of
questions submitted by the
county tax offices, as well as
materials presented during
RTS POS webinars (including
the training guides, slide
decks for presentations, and
other recorded webinar
sessions). The original
Release Notes are also
available on this page.

Click the Job Aids tab to
locate important quick
references to help you log in
and work with the RTS POS.

When logged into the RTS
POS, you can get specific
application level help by
clicking the Help button on the
page you are viewing or the

an Motorists o, Dealers ﬂ Motor Carriers

Tax Assessor-Collectors

TXDMV » RTS Refactoring Resources

RTS Refactoring Resources

m Job Aids Listservs

FAQs

J cognos Reports

J RTS Point of Sale

B RTS Search by Owner
Guides

;. Training Guide for Working with Cognos
Reports

Training Guide for Running Daily, Weekly, and
Monthly RTS Activity Reports

Presentations
Jl search by Owner
5. RTS Search by Owner Name PowerPoint Deck
P Working with Cognos Reports
B RTS Refactoring Point of Sale

Release Notes

;. RTS POS and Cognos

Wehinars

@« Search by Owner

m Manuals & Guides

Select from list j

2, TAC Toolhox

E| Forms

(&) Photo ID Requirements

i' Publications

@ Single Sticker Resources
@ RTS Refactoring Resources
&) NMVTIS Resources

@ Continuing Education Credit
@ TxDMV Learning Center Info
[1J Go to TxDMV Learning Center
3 rTBs

(& Subcontractors

3B Exempt Agency Listing

@ Performance Quality Recognition

entire user assistance web site by selecting Help > User Guide on the main page action bar.

Note: It is important to visit this Resources page frequently for updates and new materials.
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1 Enhancements and Updates in RTS POS

The following sections explain the changes in RTS 9.4.0.

1.1 New Military Specialty License Plates

The following military specialty license plates were introduced during the 86th Legislative
Session and will be available with this release:

1.1.1 173" Airborne Brigade

The 173 Airborne Brigade license plate may be
ordered for passenger vehicles, trucks, mopeds, m TEXAS '?k?
motorcycles, trailers, and travel trailers. éf’ B B ﬂ 1 B B

&0 173RD AIREORNE ERIGADE &=

1.1.2 Disabled Veteran with 1739 Airborne Brigade

The Disabled Veteran with 173" Airborne Brigade | = -
license plate may be ordered for passenger TEXAS ‘fb'?'

vehicles, trucks, mopeds, and motorcycles. D v l] 1 B B B

1.1.3 Army of Occupation Medal

The Army of Occupation Medal license plate may -

be ordered for passenger vehicles, trucks, mopeds, |' TEXAS ‘}A?

and motorcycles. B B ﬂ 1 B B

& ARMY OF OCCUPATION MEDAL 2

9/2/12019 2
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1.1.4 Disabled Veteran with Army of Occupation Medal

The Disabled Veteran with Army of Occupation I = =
Medal license plate may be ordered for passenger TEXAS ‘?L?

vehicles, trucks, mopeds, and motorcycles. ' D v U 1 B B B

1.1.5 Master Army Aviator

The Master Army Aviator license plate may be | = =
ordered for passenger vehicles, trucks, mopeds, TEXAS ‘ﬁf

motorcycles, trailers, and travel trailers. R B B ﬂ 1 B B

& MASTER ARMY AVIATOR =

1.1.6 Disabled Veteran with Master Army Aviator

The Disabled Veteran with Master Army Aviator T = -
license plate may be ordered for passenger TEXAS ‘?%(

vehicles, trucks, mopeds, and motorcycles. I] v l] 1 B B B

MAGTER ARMY AVIATOR
= ISABLED VETERAN U.5. ARNED FORCES =

1.1.7 Nuclear Deterrence Operations Service Medal

The Nuclear Deterrence Operations Service Medal | - =
license plate is available to be ordered for TEXAS tfk?

passenger vehicles, trucks, mopeds, motorcycles,
trailers, and travel trailers.

MUCLEAR DETERRENCE
& OPERATIONS SERVICE MEDAL &

9/2/12019 3
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1.1.8 Disabled Veteran with Nuclear Deterrence Operations
Service Medal

The Disabled Veteran with Nuclear Deterrence - =
Operations Service Medal license plate may be TEXAS ‘?‘%\

ordered for passenger vehicles, trucks, mopeds, % D v U 1 B B B
and motorcycles. s

= DISABLED VETERAN U.5. ARMER FORCES =

1.2 New Non-Military Specialty License Plate

The following non-military specialty license plate was introduced during the 86th Legislative
Session and will be available with this release:

1.2.1 F-35 Fighter Jet Sound of Freedom

The F-35 Fighter Jet Sound of Freedom license ; = ]
plate may be ordered for passenger vehicles, TEXAS &
trucks, mopeds, motorcycles, trailers, and travel
trailers.

= THE 50UND OF FREEDOM ™=

Note: The Specialty Plates Disabled Veteran Plate Guide, the Specialty Plates Military Plates
Guide, and the Specialty Plate Guide will be updated to include information and images of the
new specialty license plates.

9/2/12019 4
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2 Legislative Changes

The following are the changes in RTS 9.4 mandated by the 86" Legislative Session effective
September 1, 2019.

2.1 Notification of Communication Impediment

An applicant can voluntarily indicate they have a health condition or disability that may impede
effective communication with law enforcement at time of initial registration or registration
renewal. Notification of a communication impediment can now be selected on the Title
Additional Info TTL008 screen (Figure 1) at the time of initial registration or on the
Registration Additional Info REG039 screen (Figure 2) at the time of renewal. A
communication impediment indicator will be added to the motor vehicle record and will display
for law enforcement purposes only. This indicator will not print on the title or RTS receipts.

Check ff applcable.

ke Gharge Titke Fee [ Special Examination Meeded 1] Dressed

i Chaepg Tioe TERF Foe [ Beneficiary _ Flood Damage

[} Charge Rebust Salcage Fee Chusrge Add Token Trader Fee | Recansinucbed

|| Crawpe Regastraton Transisr Fes Wanfiedd Heawy Yehicle Use Tay I Adefl Evidesnce Surmrendered
Craege Rugs Emssion Foe L1 WIN Cariicascn Warved ervarmenerd {wned

|| Survworship Rights ) DOT Prood Requiced [} Exempt
Froane | Eoloecemen Vetnie 1 Ktanufacturer Buyback ETite

[ | Pite ba Owieer Tranider a[ ) Wiptibend Tiomr Trick Caitlicals

oF e Prades Diesaed [ 1 Commmunicaton impedament

St el S2vann chose

# Mot Rebosh [ Roetnsh Sabrage - Loss Unknown
Retal Sabvage - T5.04% Loss Rt Shbeage - F% Plus Losa
Rtk Salvage - lssued By StateiCoariry

Enter f apprehended Select bre bype

Apprebended Funds County Moo 0 #1 Pogumans
S
[ cancsl Help

Figure 1: TTL008 Screen Showing Communication Impediment Indicator

9/2/12019 5
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Select if needed: Enter if apprehended:
)

[1 communication Impediment Apprehended Funds County No: g

L Mew Plates Desired

Charge Fee Effective Mo/Yr of Carrection: g 0
Plate to Owner Transfer
Charge Addl Token Trailer Fee Selectif needed:
Verified Heavy Viehicle Use Tax Change Registration
[] Diesel

Charge Registration Emissions Fee
Exempt

Verified Tow Truck Certificate
Select for expired registration:

() Valid Reason (®) Invalid Reason
() Citation/Charge Penalty

Enter Cancel Help

Figure 2: REG039 Screen Showing Communication Impediment Selection Box

Note: A customer may request to have the communication impediment indicator added or
removed from their vehicle record at any time. Counties will have the ability to add or remove
the communication impediment indicator through the Registration Only -- Modify -- Registration
Correction event on the REG039 Screen.

9/2/12019 6
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2.2 Former Military Vehicles — Off Highway

Former military vehicles whose ownership evidence being surrendered is marked off-highway
use may now register for passenger or truck registration if certain criteria are met. A High
Mobility Multipurpose Wheeled Vehicle (HMMWYV), commonly referred to as a HUMVEE, with a
gross vehicle weight less than 10,000 Ibs, body style of HM-HMMWYV, and ownership evidence
that indicates off-highway use is eligible for passenger or truck registration. Register the vehicle
with passenger or truck registration or Antique vehicle registration at the customer’s request.

HMMWYVs designated as off-highway use with a gross vehicle weight of 10,000 Ibs or more are
ineligible for regular registration and may only be issued Antique vehicle registration.

Follow these steps to title and register an off-highway HMMWYV under 10,000 pounds for on-
highway use:

1. Once on the Title Types TTL002 screen, select Original, and click Enter.

Note: Do not check Off-Highway Use (because you are titling it for on-highway use).

NO RECORD FOUMD

Cormected - Original
() Registration Purposes Only
() Non-Titled
Check if applicabla:

[[] Off-Highway Use

Tithe Transaction Date:  08/20/2019

Enter Cancel Help

Figure 3: The Title Types TTL002 Screen

9/2/12019 7



Release Notes

ﬁ Texas Department of Motor Vehicles RTS 9.4.0 County

2. From the Class/Plate/Sticker Type Choice REG008 screen, select one of these vehicle
classes: PASS, PASS-TRK, TRK<=1, or TRK>=1.

REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options ~ Accounting  Inventory Funds Exit Help

Vehicle class

)
| MTRCYCLE

il
e
| Tancron

Sticker type

WINDSHIELD STICKER

Figure 4: Select a Vehicle Class That Will Enable the Checkbox

3. Continuing with the Class/Plate/Sticker Type Choice REG008 screen, select any
registration class and any plate type that the customer desires. Click Enter.

Vehicle class
[ |v] SE'_ECt any
registration
class
Registration class
TRUCK-LESS/EQL. 1 TON v
Select any
plate type
Plate type
PASSENGER-TRUCK PLT v
Sticker type
WINDSHIELD STICKER v

Figure 5: Select Any Registration Class or Plate Type

9/2/12019 8
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4. The new Former Military Vehicle-Off Highway checkbox is now enabled on the No
Title Record TTL004 screen. Note that the other qualifying conditions of a vehicle gross
weight of less than 10,000 Ibs and the new body style of HM-HMMWYV must be fulfilled.

e RTS: Title Application

as Department of Motor Vehicles

REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous Reports  Local Options  Accounting Inventory Funds Exit Help

Vehicle Class: TRK<=1 Registration Class: TRUCK-LESS/EQL. 1 TON
New Title Type: ~ ORIGINAL

Year/Make: 1960  HUMM -HUMMR 03 + v Empty Weight: 6000
W‘ Caring Chcett| 3000
E Gross Weight: 9999
Major Golor: | BLACK | | /1 Former Military Vehicle Off-Highway |
Minor Color: [[] Eixed Weight
VIN: 3N1CNTAP3HL826149 [ Travel Trailer

Body VIN: || Park Model Trailer
Odometer Reading: e Travel Tir Length:
Brand: Travel Tir Width: Ft
Trailer Type:
Replica Year/Make:

Figure 6: Former Military Vehicle Off-Highway Checkbox Enabled

5. If the gross weight exceeds 9,999 Ibs, an error message will display:

RTS000040

THE GROSS WEIGHT IS INVALID. THE WEIGHT MUST BE LESS THAN 10,000 FOR A FORMER MILITARY
VEHICLE.

Figure 7: Invalid Gross Weight Message

9/2/12019 9
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6. If the body style is not HM-HMMWYV, an error message will display:

RTS002009

THE BODY STYLE IS NOT VALID. A BODY STYLE OF "HM' MUST BE SELECTED FOR A FORMER MILITARY
VEHICLE.

Figure 8: Invalid Body Style Message

7. The Former Military Vehicle remark now displays on the Registration record and on the

receipt.
Regestration: Owner.
Plale SICOMI  Age:5 o
S
Class: TRUCK-LESS/EQL. 1 TON
Type: TRUCK PLT
Ong: Document:
Counlty: 57 DALLAS Document No: 05726139852160421
venicie: Issued: 12192013
2008 CHEV HM  C15 REGULAR TITLE
ook st B —
Major Cokor PAPER TITLE
Migor Color: I FORMER MILITARY VEHICLE I
Body VIN:
Class: PASS-TRK Select if needed:
Odometer: 89902 Lien(s)
Trir Type: Lengtn: Owner Address
Weight: Insurance: Additional Information
Empty. 500 Verited
Capacity. 3000
Gross. 3500
Enter Cancel Help

Figure 9: Registration Record Showing Remark

9/2/12019 10
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CERT. 2F GRIGIE

Figure 10: Receipt Showing Former Military Vehicle Remark
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2.3 New Registration Classes, Vehicle Class, and
Body Styles

Utility vehicle (UTV) and sand rail have been added as new registration classes. These
registration classes, along with all-terrain vehicle (ATV) and recreational off-highway vehicle
(ROV), are available under a new vehicle class of OFFHWY. Additionally, MV-UTV for UTVs
and SR for sand rails have been added as body styles.

Note: The vehicle class for existing ATVs and ROVs will not change from MTRCYCLE to
OFFHWY until a title transfer occurs.

Follow these steps to process a transaction for these registration classes:

1. Proceed to the Title Types TTL002 screen and select the Off-Highway Use checkbox,
then click Enter. Note that the Off-Highway Use checkbox is only enabled when the
Original title type is selected.

Department of Motor Vehicles REGISTRATION & TITLE SYSTEM

Exit

Customer  Miscellaneous Reports  Local Options  Accounting  Inventory  Funds Help

NO RECORD FOUND

| Select one:
(®) Original

() Corrected - Original

() Registration Purposes Only
() Non-Titled

_Check if applicable:
[~] Of-Highway Use |

[] venhicle stalen - Waive registration

Title Transaction Date:

Figure 11: Off-Highway Use Checkbox

9/2/12019 12
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2. Select the OFFHWY vehicle class on the REG008 screen when processing a transaction
for ATV, ROV, UTV, or sand rail registration classes. The message “Off-Highway Use
Only” will print on the Texas title and receipts.

Texas Department of Motor Vehicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options  Accounting  Inventory  Funds  Exit  Help

Figure 12: Registration Classes for OFFHWY Vehicle Class

3. Sand Rail vehicles require a weight between 700-2000 Ibs.

Nt of Motor Vehicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous Reports  Local Options  Accounting Inventory Funds Exit Help

A value is
Vehicle Class:  OFFHWY Registration Class:  SAND RAIL required for a
New Tille Type:  ORIGINAL Sand Rail

Year/Make: D Empty Weight: 1500
Body Style: SR -SAND RAIL Carrying Capacity:
Model. Gross Weight: 1500

Major Color: Former Military Vehicle OfF-Highway

Minor Color: Fixed Weight

Travel Trailer

Bark Model Trailer
Travel TIr Length: Ft
Travel Tir Width: Ft

Trailer Type:

Replica Year/Make:

Disabled

Figure 13: TTL004 Screen Showing Sand Rail

9/2/12019 13
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If the weight is not within these values, an error message will be presented.

RTS000040 o

THE GROSS WEIGHT IS INVALID. THE WEIGHT MUST BE BETWEEN 700 AND 2000.

Ok Help

Figure 14: Error Message If Sand Rail Weight is Not Between 700 — 2000 Ibs.

14
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2.4 Old Disabled Veteran(DV) Plates for Qualifying
Vehicles

Vehicles being registered with DV license plates can now use old DV license plates in lieu of a
state-issued DV plate so long as the plates are embossed and were issued in the same year as
the vehicle model, the vehicle is at least 25 years old, and the customer qualifies for DV plates.

Follow these steps to register the vehicle with the new plate types:

1. If the vehicle is being registered with a first set of DV license plates, select DISABLED
VETERAN as the registration class and OLD PLT DISABLED VETERAN as the plate
type on the Class/Plate/Sticker Type Choice REG008 screen.

BT ET ] * © 4

@ A5xis Departmen REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports Loca Options  Accounting  Inventory Funds Exit Help

DISABLED VETERAN

 Plate type
[OLD PLT DISABLED VETERAN

- Sticker type
WINDSHIELD STICKER

Figure 15: Selection of OLD PLT DISABLED VETERAN Plate Type

9/2/12019 15
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If the vehicle is being registered with an additional set of DV plates, select the
appropriate registration class and OLD PLT DISABLED VETERAN (FEE) as the plate
type on the Class/Plate/Sticker Type Choice REG008 screen.

€ - P T T T * ¢ O
: T

REGISTRATION & TITLE SYSTEM
Customer Reports  Local Options ~ Accounting  Inventory Funds Exit Help

Vehicle class

PASS

 Registration class

PASSENGER-LESS/EQL 6000

 Plate type

[OLD PLT DISABLED VET (FEE

Sticker type
WINDSHIELD STICKER

Figure 16: Selection of OLD PLT DISABLED VETERAN (FEE) Plate Type

16
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3 Non-Legislative Changes

Following are improvements to RTS 9.4.0 requested by users.

3.1 NMVTIS Inquiry Error Report Reflects Odometer
Brand Errors

The NMVTIS Inquiry Error Report has been updated to include all odometer brand errors related
to Not Actual Mileage.

RTS.HNM.366AE TEXAC DEPARTMENT OF MOTOR VEHICLEC

PRD2 RTS366AS REGISTRATION AND TITLE SYSTEM

NMVTIS INQUIEY ERROR REPORT
DocRo VIR Et Description Erri
01539443682103038 1GCCS13604B8157984 BMVTIS HAS BRAND 09 FROM TX THAT TX DOES RKOT 910
01540343681085958 SHHFETH42KU210963 TX VIN POINTER ODOMETER RERDING IS GREATER THAN NEW READING 535
01540543682104755 1CEDTETVEBD203836 VA VIN POINTER TITLE ISSUE DATE IS DIFFERENT FROM SURRERDERED TITLE 07
01540543682143401 1B9SPZ1578B631027 IL VIN POINTER VEHICLE MAKE IS DIFFERENT FROM SURRENDERED TITLE 222
01540843682182935 KMHCN4ACSEUEZ0137 RL. NMVTIS HAS BRRND 09 FROM AL THAT TX DOES KOT 910
01541243681092612 1HDACR211TH445153 OK VIN POINTER TITLE ICCUE DATE IC DIFFERENT FROM SURRENDERED TITLE o907
01541243681100452 KENAGM4AD3IDE056659 TX NMVTIS HAS BRAND 11 FROM WM THAT TX DOES KOT 810
01541243681160013 1J4GWSBS3XCE35813 FL NO VIN POINTER RECORD FOR EXISTIRG VIN 02
01541743681122254 1HGCGSGSEWADITIZI GR VIN POINTER TITLE ISSUE DATE IS DIFFERENT FROM SURRERDERED TITLE 907
02810043682250002 JA4ADIAIZTI00LITE FL KO VIN POINTER RECORD FOR EXISTING VIN s02
02820043681105507 3CEURSNLIFGE50510 FL VIN POINTEE TITLE ISSUE DATE IS DIFFERENT FROM SURRENDERED TITLE 07
03100043681090930 3CCUKSEC4EC404002 ME NKMVTIC HAC BRAND &0 FROM MC THAT TX DOES NOT 910
03100043681105910 3GNFL2EKSDS519707 GA VIN POINTER TITLE ISSUE DATE IS DIFFERENT FROM SURRENDERED TITLE s07
03100043682081935 2HIYKLI659THS01105 PR VIN POINTEE TITLE ISSUE DATE IS DIFFERENT FROM SURRENDERED TITLE S07

Figure 17: NMVTIS Report with Error Message

9/2/12019
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3.2 Temporary Permit Changes

3.2.1 Major and Minor Colors Added for webPermits

Selection fields to capture vehicle color for 72-Hour and 144-Hour Permits have been added.
The selection of major color is mandatory, and if the vehicle is two-colored the minor color
selection is available.

Temporary Permits: Applicant Information

A copy of your receipt and temporary permit will be emailed o the email address provided below.

VIN : JT2BC52L2T0151133 Permit Type : 72 hour
Vehicle Information Applicant Type
Year/Make * 2000 TOYOTA v | Make Business @ Individual
1ot listed? First Name* FIRST NAME A
Body Style* 4D SEDAN v Middle Initial MIDDLEH]
Major Color™ Select a Color Last Name* LAST NAME =
Minor Color Select a Color
Plate Number SE‘A%E(
Trailer/Semitrailer | o0
< USA BROWN
GoLD
GREEN
GRAY Address v UsA
Permit Information | MAROON
Permit Numb: SUHQELGEE Street™ STREET Fa
ermit Number .
Effective Date* PINK ) Ap‘ #/ Suite # APARTMENT QR SUITE NO —
End Date RED Ciny™ cITY ES
_?_HER State* T v
Zip* _
e ip A
YELLOW
Contact Information
Email * EMAIL A
Confirm Email * EMAIL 2
Phone #* Phone No A (BEEEEEEREE)

o

Figure 18: Color Selections Enabled

VIN : IT2BCS2L2T0151133 Permit Tvpe : 72 hour

Vehicle Information

YearMake * 2000 TCYOTA * | Maks
not listed?

Body Style® 40 SEDAN v

Major Color* Select a Color 7 |

Minor Color R

Plate Number Please Select Major Color |

Trailer/Semitra.... e L

+ USA State™ TX v

Figure 19: Error Message Asking to Pick a Color

9/2/12019 18
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Only the major color, no minor color, is shown on the receipt.

COUNTY: FLOYD TAC MAME: DELIA SUAREZ
PERMIT NO: 101020C

EMPLOYEE ID: TESTO3
EXPIRATION DATE: 08/24/201% EXPIRATION TIME: 03:30FM

RPPLICANT JA["L. AND RDDRESS

VEHICLE I.L.Lnl\l.l \,Al ION NO: 4568

I MARJOR COLOR: GRAY I

TRVENIURT TIEMtST
| 72-HOUR PERMIT | RMIT g 25,00
PROCESSING AND HANDLING FEE $ 4.75
TOTAL g 29.75

Figure 20: 72-Hour Receipt Showing Major Color

Note that the color is included in the permit’s barcode:

TEXAS 72-HOUR PERMIT

THE VEHICLE TEMPORARILY REGISTERED WITH PERMIT #

vm« 455@97 5H¥GT45562
Issued" By: FLOYD-CTY
VALID IN TEXAS ONLY

Figure 21: 72-Hour Permit

9/2/12019
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3.2.2 Major and Minor Colors Added to RTS Timed Permits

Selection fields to capture vehicle color for all timed permits issued through RTS (72-Hour, 144-
Hour, 30 Day, One Trip, and Factory Delivery) have been added. The selection of major color is
mandatory, and if the vehicle is two-colored the minor color selection is available. The minor
color cannot be the same as the major color.

Department of

Customer iscellaneous

Vehicle Info:

YeariMake: ||

Reports

Local Options

REGISTRATION & TITLE SYSTEM
Funds  Exit

Accounting

Inventory

72-Hour Permit
Applicant Type

New (O Business @ Individual

Body Style:

Major Color:

Minor Color:

Business Name:

VIN:
Plate No

Permit Info:

Permit No: 102938F
Effective Date: g/09/2019
Effective Time: 12:33:01

Expiration Date: 08/12/2019
Expiration Time: 12:33.01

State/Cntry:

PN W

Pi

Individual Name:
FirstName:
Middle Inifial:

LastName:

Address:

Help

Contact Information:
E-Mail:
Phone No:

Figure 22: RTS POS Timed Permit Showing Color Selection Enabled

RTS000150

THE FIELD ENTRY IS INVALID.

Ok Help

Figure 23: Timed Permits Error Message When a Vehicle Color Is Not Added
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3.2.3 Limit of Effective Date on Permits

For timed permits issued through RTS or online through webPermits, the effective date of the
permit is now limited to one year from the date of issuance.

REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous Reports Local Options  Accounting  Inventory Funds Exit Help

72-Hour Permit
- Vehicle Info: App Type:
YeariMake: D ] Hew ) Business @ Individual
Body Style:

Major Color: Business Name:

Miner Color:
VIN:

Plate No State/Cniry:

- Individual Name:

Eirst Name:
- Permit Info: Middle Initial
Permit Mo: 102938F Last Name:
Effective Date: gg/09/2019
Effective Time: 12:33:01
Expiration Date: 08/12/2019

Address:

Expiration Time: 12:33:01

Contact

E-Mail
Phone No:

Figure 24: Effective Date Field
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If a date greater than one year is entered as the Effective Date, an error message displays.

RTS002124 o

THE PERMIT EFFECTIVE DATE CANNOT BE MORE THAN 12 MONTHS IN THE FUTURE.

Ok Help

Figure 25: Error Message about Effective Date of Permit
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4 RTS POS Issues

The issues documented in this section may have been reported by county, region, or
headquarters and may not apply to all RTS POS users.

4.1 Defects Fixed in RTS 9.4

The following reported issues are resolved in RTS 9.4.

Issue Ticket Description

RRTS- 18782 There is no longer a system error when titling a new trailer when the year
coming from VINA is an exempt year.

RRTS- 17263 Title corrections of rejected titles are no longer charging Antique Fees a
second time

RRTS-20300 IVTRS transactions now are being updated in the database when credit
card payments go through.

RRTS 19140 IRP process no longer failing — numeric value was truncated in a
MOVE/ASSIGN operation.”

RRTS 20304 The Help sections in RTS Core are valid

RRTS 16236 The NMVTIS Inquiry Error Report now shows brand errors relating to
odometer mileage not being the actual mileage.

RRTS 20298 No system error now received while doing correct title rejection

and 20296

RRTS 20282 POS is now charging the correct amount for Specialty plate fees

9/2/12019
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