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Provider Portal – MyDAP 




Version Date: 4/22/2024
Version: 1.3


As of today (Before MyDAP is implemented) – Users are allowed to enter username (Email) and password to access to the Provider Portal.
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After MyDAP is implemented – Users will NO longer be able to enter username and password at the Provider Portal login page:
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Users need to click on the “Login” button which will take the User to the MyDAP Provider Portal:
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Users are expected to enter Username (Short Username Ex: jdoe, not the Email Address) and Password. 
First Time Login users – Step 1) Users need to click on “Forgot Username” and enter email address to get the new short Username.  
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Step 2) Users need to click on “Forgot Password” to create/setup password. 
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Enter the email address first and click on “Send Verification Code”. 
Note: Username field is disabled at this point of time – User will not be able to enter Username at this point of time.
Email received with the code. Enter the code and click “Verify Code”
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Only upon code is verified, User is allowed to enter the short username and click continue. 
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User is allowed to create New Password.
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User is redirected to the Provider Portal Account page:
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Note: Refer to the below screenshot - Provider Portal Users must NOT use “Sign up Now” to create new accounts in the MyDAP. If you believe a new account (setting up of an organization) is necessary, please contact help desk at 877-642-4777, Press *, and then Option6-Other to reach a Help Desk Representative.
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““WARNING™ This is a Department of Family and
Protective Services (DFPS) computer application, which
should be accessed and used only for approved DFPS
business by authorized individuals. Unauthorized access to
information contained in this application may subject
violators to criminal prosecution, disciplinary action, up to
and including, termination of DFPS employment; and for
non-DFPS  employees, possible  termination of ~your
‘employer’s service contract with DFPS, which may resuit in
disciplinary action or termination of employment with your
organization. Access or use of this computer application by
any person whether authorized or unauthorized, constitutes
consent to these terms.
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Providers are no longer allowed to sign-up for an account in the Provider Portal. If you need to make changes, such as, adding a new secondary administrator or need to add a caregiver, please contact your
organization's primary administrator. If you belleve a new is Y or need other . please contact the DFPS Help Desk at 877-642-4777, Press *, and then Option 6-Other to reach a Help
Desk Representative.
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System Use Notification

Warning: This is a Texas Department of Family Protective Services information resources system that contains State and/or U.S. Government information. By using this system you acknowledge and agree that you have no right of privacy in connection with your use of the
system or your access to the information contained within it. By accessing and using this system you are consenting to the monitoring of your use of the system, and to security assessment and auditing activities that may be used for law enforcement or other legally Sign in with your username
permissible purposes. Any unauthorized use or access, or any unauthorized attempts to use or access, this system may subject you to disciplinary action, sanctions, civil penalties, or criminal prosecution to the extent permitted under applicable law.
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Have an account? Log in now!
**WARNING** This is a Department of Family and Protective
Services (DFPS) computer application, which should be
accessed and used only for approved DFPS business by
authorized  individuals. Unauthorized access to any
information contained in this application may subject
violators to criminal prosecution, disciplinary action, up to
and including, termination of DFPS employment: and for
non-DFPS persons, possible termination of your employer's
service contract with DFPS, which may result in disciplinary
action or termination of employment with your organization,
Access or use of this computer application by any person
whether authorized or unauthorized constitutes consent to
these terms.
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