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City of Dallas Public Information Director accepts new position with UTA
Dallas - Public Information Office Director Sana Syed has accepted an offer to become the Associate Vice President of Communications at the University of Texas at Arlington.  Her last day with the City will be April 12. 

Sana worked as a reporter at Fox 4 and CBS 11 before transitioning into the spokesperson role. While in Dallas, she revived the City’s cable channels and spearheaded the installation and upgrading of technology at City Hall so that the City could provide unprecedented access to public meetings. Sana transformed the City’s communications efforts and invested heavily in digital strategy. 

During her tenure, Sana developed and executed an aggressive transparency and communications plan, which included an overhaul of the open records system and a transparency-driven approach to communications and crises. She also developed plans for the Communications and Policy Institute at Fair Park, in partnership with every major university in North Texas, DCCCD and Dallas ISD. 

“Working for Dallas has been a humbling and rewarding experience and I am grateful for City leaders’ support in helping us change the way we communicate so that the public better understands what we do and how they can be a part of local government,” said Syed. “I will miss the family I gained at the City of Dallas, but the president at UTA personally recruited me for an opportunity that allows me to manage communications, teach and work internationally. It was an opportunity I could not refuse,” she said. 

“In my short time working with Sana, I learned quickly why she is a valuable part of the organization,” said City Manager T.C. Broadnax. “We appreciate all her efforts to change the way the City communicates and we are making the necessary interim appointments to ensure those efforts continue and expand.”
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