
 
 

Help Menu Changes for eXPRS v2025.1 Release 
 
In this release, new guides were created, other guides were updated, and 
hyperlinks to various YouTube training videos were also added.  

Created and/or Updated Guides 
• eXPRS Procedure Code and Modifier Codes  
• How to Set and Reset your eXPRS Password 
• How to Set and Change Your Password with EVV 
• How to Create a Travel Time Claim 
• How to Create an SD on the eXPRS Desktop as a Personal Support Worker 
• How to Bill for OR004 Mileage 
• Agency SD Import - Error Management 
• How to Create a Service Group Letter 
• Release Notes 

Created and/or Updated Videos, Webinars and Courses 
The webinars listed here are available on YouTube and the eXPRS Help Menu. 

• eXPRS v2024.4 Visual Release Notes 

Removed Guides and Links: 
• How to Access Login for First Time Users (replaced by How to Set and Reset your 

eXPRS Password) 
• How to Reset Your Password (replaced by How to Set and Reset your eXPRS Password 
• PSW Pro-Tip - Mileage vs Travel Time (removed and combined into other guides) 
• PSW Pro-Tip - Billing for OR507 Daily Relief Care (removed and combined into other 

guides) 
• How to Create PSW Travel Claims (replaced by How to Create a Travel Time Claim 
• How to Edit/Update PSW Travel Claims (removed and combined into other guides) 
• How to Create and Submit SD Billing Entries in the eXPRS Desktop Site (replaced 

by How to Create a Service Delivered Billing Entry on the eXPRS Desktop as a Personal 
Support Worker) 

• How to Enter SD for OR508-Relief Hourly/PSW (removed and combined into other 
guides 

https://exprs.state.or.us/exprsDocs/eXPRS%20Procedure%20Code%20and%20Modifier%20Codes%20.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Set%20and%20Reset%20your%20eXPRS%20Password.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Set%20and%20Change%20Your%20eXPRS%20Password%20with%20EVV.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Create%20a%20Travel%20Time%20Claim.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Create%20an%20SD%20on%20the%20eXPRS%20Desktop%20as%20a%20Personal%20Support%20Worker.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Bill%20for%20OR004%20Mileage.pdf
https://exprs.state.or.us/exprsDocs/Agency%20SD%20Import%20-%20Error%20Management.pdf
https://exprs.state.or.us/exprsDocs/How%20to%20Create%20a%20Service%20Group%20Letter.pdf
https://exprs.state.or.us/exprsWeb/exprsDocs/ReleaseNotes.pdf
https://www.youtube.com/watch?v=WWyP_76BMnk&list=PLsrX1nc_gB0poBrPG_nPJGoHMsFgDBkXB&index=54


• FC Pro-Tip - Billing for OR507 Daily Relief Care (removed and combined into other 
guides) 

• Agency Pro-Tip - Billing for OR507 Daily Relief Care (removed and combined into 
other guides 
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