
 

eXPRS Pro Tip for CDDP, Brokerage, CIIS Staff 

eXPRS Technical Assistance Request (TAR) Best Practices 
When submitting a Technical Assistance Request (TAR) key pieces of information should be included if 
applicable to assist with the research of an issue within eXPRS. With the inclusion of key information, it will 
not only assist in diagnosing the issue but also the turnaround time to resolve the issue!  

Link to submit a TAR: https://apps.state.or.us/exprsWeb/ServiceRequest.do  

Did you know… 
 … the TAU (Technical Assistance Unit) can only send an email response from our TAR system is by 
updating the status of a ticket to “Closed Resolved”. 

If after receiving the “Closed Resolved” email you may still have questions and if that occurs forward the 
ticket to info.exprs@odhsoha.oregon.gov for follow up. Do not reply to the closed resolved email.  

When creating a TAR, select a category and subject that most closely relates to your issue.  

Key Pieces of information to include in a TAR (if applicable):  

*Please copy/paste when applicable for accuracy of information* 

 Client Prime(s)/Name(s) 
 Affected SD ID or Claim ICN & Status 
 Error Message 
 Dates of Service(s) 
 SPA ID 
 SE/PROC Code 
 CPA PA Adj# 
 POC ID 
 Provider ID (eXPRS or SPD ID) 
 Description of issue/desired outcome 

On page two is an example of a ticket submitted by a CME user (user/client information has been removed). 

Remember … 
The turnaround time for tickets is five business days and submitting multiple tickets can delay the response 
of your issue and others as well! Also, there are many helpful guides that provide resources on many issues 
and can be found here: https://apps.state.or.us/exprsWeb/exprsDocs/  



Top Help Guides When Receiving Error/Validation Messages:  

 Service Delivered (SD) Problem Solving Matrix 
 Claims Problem Solving Matrix 
 CDDP CPA Problem Solving Matrix/Brokerage CPA Problem Solving Matrix 
 Service Prior Authorization (SPA) Problem Solving Matrix 

 

 


