Closed cases OMES vs NTT
Feb. 2022
NTT break-fix teams: 2,330.
OMES PC Support: 315.

March 2022
NTT break-fix teams: 2,839.
OMES PC Support: 650.

April 2022
NTT break-fix teams: 2,783.
OMES PC Support: 908.

May 2022
NTT break-fix teams: 2,290.
OMES PC Support: 769.

June 2022
NTT break-fix teams: 1,990.
OMES PC Support: 646.

July 2022
NTT break-fix teams: 2,430.
OMES PC Support: 827.

August 2022
NTT break-fix teams: 2,191.
OMES PC Support: 1,021.

Sept. 2022
NTT break-fix teams: 1,967.
OMES PC Support: 913.

Oct. 2022
NTT break-fix teams: 1,523.
OMES PC Support: 1,848.

Nov. 2022
NTT break-fix teams: 1,039.
OMES PC Support: 1,807.

Dec. 2022
NTT break-fix teams: 1,065.
OMES PC Support: 1,961.











