[image: A picture containing graphical user interface

Description automatically generated][image: ]



FOR IMMEDIATE RELEASE:				    
St. Vincent Family Services Expands Access to Immediate Behavioral Health Treatment and Primary Care 
Nearly $900,000 in renovations support expansion of services to central Ohio families, reducing wait times and enhancing the treatment experience
COLUMBUS, OHIO – (Nov. 20, 2025) – To support the growing need for behavioral health treatment in central Ohio, St. Vincent Family Services (SVFS) has completed nearly $900,000 in renovations to its lobby and Intake Department, increasing capacity and creating a more efficient and welcoming experience for families seeking services.
All elements of the renovation were made possible through the generous support of the Osteopathic Heritage Foundation, which invested $665,000, and the Ohio Department of Behavioral Health, which invested $225,000. 
This project underscores SVFS’s commitment to immediate, integrated access to behavioral health treatment, recognizing that children and families often need a trusted place to turn in moments of crisis. A recent Communication Needs Assessment by ADAMH highlights the urgent need for these services, revealing that 68% of respondents expressed a need for behavioral health treatment, and nearly half did not receive it.
“We are deeply grateful for the community and funding partners who made these renovations and expansion of services possible. Together, these collaborations strengthen our shared commitment to promote wellness and healing in every aspect of care,” said Susan Lewis Kaylor, president and CEO of SVFS.
The enhancements further expand access to essential services, including:
· Same-Day Access – Immediate behavioral health assessment to receive behavioral health services across every program, including counseling, therapy, psychiatric care and medication management.
· Outpatient Family Therapy – Trauma-informed therapy to strengthen family social-emotional health.
· St. Vincent Prep Academy (SVPA) – A licensed charter school combining academics with behavioral health treatment for children from preschool through elementary grades, during both the school year and summer.
Coinciding with the redesigned lobby and restructured Intake Department, The Ohio State University Total Health Care Center at St. Vincent Family Services is expanding primary care access beyond SVFS staff and current clients—opening its doors to the broader community for the first time. Through its partnership with The Ohio State University College of Nursing, the Total Health Care Center at St. Vincent Family Services is one of three Columbus locations.
“The Ohio State University Total Health Care Center at St. Vincent Family Services began as an exclusive benefit for staff and clients already receiving care,” said Candy Rinehart, CEO, The Ohio State University Total Health Care Center. “Now, it has expanded access for all central Ohio residents – representing a transformative step toward integrated care and bridging the gap between behavioral and primary health care.”
Located in Columbus’ Near East Side neighborhood, the Total Health Care Center offers routine physicals, treatment of acute conditions, immunizations and preventive health and wellness exams. This integrated model allows families to receive comprehensive physical, mental and emotional care in one convenient location.
[bookmark: _Hlk214020666]To schedule an appointment at St. Vincent Family Services or learn more, visit svfsohio.org or call 614-824-5437. The schedule an appointment at The Ohio State University Total Health Care Center, visit svfsohio.org/the-ohio-state-university-total-health-wellness-center or call 614-685-9994.
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MEDIA CONTACT: 
Caelyn McLellan, Inspire PR Group, caelyn@InspirePRGroup.com 
HIGH-RESOLUTION PHOTOS ARE LINKED HERE, courtesy of Purple Star Photography. 
Photo captions:
· (SVFS Funders) Pictured L to R in the renovated lobby: 
· Cheryl Graffagnino, Osteopathic Heritage Foundation
· Susan Lewis Kaylor, St. Vincent Family Services President and CEO
· Bishop Earl K. Fernandes, 13th Bishop of the Diocese of Columbus
· Ken Keener, St. Vincent Family Services Board Chair
· Terri Donlin Huesman, Osteopathic Heritage Foundation
· Jenifer Fraioli, Ohio Department of Behavioral Health
· (Ribbon Cutting) Pictured L to R:
· Rejeana Haynes, St. Vincent Family Services Chief Clinical Officer
· Susan Lewis Kaylor, St. Vincent Family Services President and CEO
· Bishop Earl K. Fernandes, 13th Bishop of the Diocese of Columbus
· Amber Lentz, St. Vincent Family Services Senior Director, Access & Engagement and Clinical Services
· (Ribbon Cutting-2) Pictured L to R:
· Terri Donlin Huesman, Osteopathic Heritage Foundation
· Jenifer Fraioli, Ohio Department of Behavioral Health
· Bishop Earl K. Fernandes, 13th Bishop of the Diocese of Columbus
· Susan Lewis Kaylor, St. Vincent Family Services President and CEO
· Candy Rinehart, CEO, The Ohio State University Total Health Care Center
· Ken Keener, St. Vincent Family Services Board Chair
· Rejeana Haynes, St. Vincent Family Services Chief Clinical Officer
About St. Vincent Family Services 
[bookmark: _Int_75RaUanA]St. Vincent Family Services is a 150-year-old organization serving all of Ohio with deep roots in the Near East Side neighborhood of Columbus, Ohio. The organization is one of Ohio’s leading providers in pediatric behavioral healthcare, serving children from pre-school through high school. Each year, SVFS delivers quality, transformative behavioral health care to more than 5,000 children and families. For more information, visit svfsohio.org. 
About The Ohio State University College of Nursing
[bookmark: _Int_Jils4A0e][bookmark: _Int_CUKhkENQ]The Ohio State University College of Nursing supports students, faculty, staff, alumni and partners in answering their call to care through top-ranked academics, research and innovation, grounded in evidence-based practice and a culture that actively promotes wellness. Its nationally renowned academic programs offer comprehensive coursework and hands-on experience to prepare nursing and healthcare leaders. The college ranks among the top 15 colleges of nursing nationally in National Institutes of Health funding. It also provides leadership in the evidence-based practice movement through its Helene Fuld Health Trust National Institute for Evidence-based Practice in Nursing and Healthcare, supports family caregivers through its Golden Buckeye Center for Dementia Caregiving, and promotes holistic health and well-being through its team-based Federally Qualified Health Center, The Ohio State University Total Health Care Center.
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