Mobile Response &
Stabilization Services

MRSS Brief: Referral Sources (Eml MRSS
10/1/22 to 9/30/23 ol

Who is referring to MRSS? The most common referral sources into
MRSS (2,248 out of 5,572) are Parents and Caregivers (40%) followed by
Teachers and School Staff (21%).

Referral Sources

Parent/Caregiver 40%

Teachers/School Staff 21%

Crisis Team/Provider 14%

Hospital/Medical Facility 9%

LE/Court/Probation/CPS 8%

Behavioral Health Provider - 5%
Family Member Other l 2%
Self Referral I 1%

Shelter/Supportive Service I <1%

Note: Includes MRSS referrals entered into the Data Management System (DMS) with a referral date from 10/1/22 to
9/30/23. Percentage values are rounded to the nearest whole number and may not add up to 100.
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10/1/22 to 9/30/23 Mobile Response &

Stabilization Services

MRSS Brief: Referral Sources & Gender Caﬁio,l MRSS

MRSS is serving a similar proportion of males (49%) compared to females (47%).
Though self-referrals make up only a small group, females (75%) are of a higher
percentage than males (19%). Hospitals and medical facilities refer females (61%)
at a higher percentage than males (35%), and shelters/supportive service refer
males (59%) at a higher percentage than females (37%).

Client Gender by Referral Source

All Referral Sources (n = 5,506) 49% 47%
Self Referral (n=63) 75% 19% 6%
Hospital/Medical Facility (n=489)
Crisis Team/Provider (n=769)
Behavioral Health Provider (n=284) 50% 45% 5%

LE/Court/Probation/CPS (n=410) 50% 46%
Family Member Other (n=108)
Teachers/School Staff (n=1,119) 46% 49% 5%

Parent/Caregiver (n=2,237) 46% 51%

Shelter/Supportive Service (n=27) 37% 59%
0% 20% 40% 60% 80% 100%

B Female MW Male HETransgender, Self-ldentified, and Non-binary

Note: Includes MRSS referrals entered into the Data Management System (DMS) with a referral date from
10/1/22 to 9/30/23. Percentage values less than 5% are not shown. Values are rounded to the nearest whole

number and may not add up to 100.
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from 10/1/22 to 9/30/23 Mobile Response &

Stabilization Services

MRSS Brief: Referral Source Outcomes Caﬁio,l MRSS

Of those that receive MRSS services, referrals from Crisis Teams (66%), Self-
Referrals (65%), and Parents/Caregivers (64%) receive 4-42 Days of Stabilization
Services at a higher proportion compared to other referral groups. Referrals from
Teachers and School Staff receive 3 Days or Less of Mobile Response Only Services
at a higher proportion than other groups (55%).

Mobile Response and Stabilization Outcome by Referral Source

All Referral Sources, n=4,548) 43% 57%
Crisis Team/Provider (n=627) 34% 66%
Self Referral (n=51)
Parent/Caregiver (n=1,769) 36% 64%
Behavioral Health Providers (n=234) 44% 56%
LE/Court/Probation/CPS (n=350)
Hospital/Medical Facility (n=402))
Family Member Other (n=88) 52% 48%
Shelter/Supportive Service (n=21) 52% 48%
Teachers/School Staff (n=1,006) 55% 45%
0% 20% 40% 60% 80% 100%

m 3 Days or Less of Mobile Response Only Services  ® 4-42 Days of Stabilization Services

Note: Includes MRSS referrals entered into the Data Management System (DMS) with a referral date from
10/1/22 to 9/30/23. Percentage values are rounded to the nearest whole number and may not add up to 100.
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Risk Presenting Concerns from o ”
| n
10/1/22 to 9/30/23 obile Response

Stabilization Services

MRSS Brief: Referral Source and High- (@lﬁ[o,l MRSS

87% youth referred to MRSS (4,465 out of 5,148) were referred due to one or more of
the following high-risk presenting concerns: Suicidality, Anger/ Aggression/Physical
Outbursts, Depression, Self-Injury/Harm, Homicidal Ideation, Unsafe/Risky Behavior,
Domestic Violence, Psychosis, and Human Trafficking. Hospitals and Medical Facility
have the highest percentage of youth referred with high-risk presenting concerns.

Percentage of Clients with High-Risk Presenting Concerns by Referral Source
Type (n=5,074):

Hospital/Medical Facility (n=468) [ 95%
Crisis Team/Provider (n=725) [ 00%
Behavioral Health Providers (n=260) I 88%
Teachers/School Staff (n=1,081) I 83%
LE/Court/Probation/CPS (n=384) I 86%
Family Member Other (n=98) [N 84%
Parent/Caregiver (n=1,975) I 33%
Shelter/Supportive Service (n=24) NG 79%
Self Referral (n=59) [N 76%

0% 20% 40% 60% 80% 100%

Note: Includes MRSS referrals entered into the Data Management System (DMS) with a referral date from
10/1/22 to 9/30/23. Percentage values are rounded to the nearest whole number and may not add up to 100.
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