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Multi-File Upload Functionality 

 
Who will this impact?  
Public Children Services Agencies (PCSAs) 
 
What problem are we trying to solve? 
Traverse’s existing functionality only allowed user to upload one document or photo at a 
time. Feedback was received from stakeholders that they would like to upload multiple files. 
The new multi-file upload functionality allows series of photos or documents that belong 
together to be viewed and stored as one content item.  
 
What can you expect? 
When uploading content in Traverse, you can now select multiple PDF files or multiple image 
files. All selected files will appear on the upload screen and will be combined as one content 
item when the upload is submitted.  
 
How can you prepare? 
This functionality is available now! For more information on how to upload content, please 
see this Traverse help article. This feature is currently available for users with the ability to 
upload content. 
 
If you have additional questions pertaining to this Deployment Communication, please 
contact the Customer Care Center. 
 

DCY UPDATE 

https://help.northwoodstraverse.com/en/articles/9411617-uploading-a-file
https://odjfs2.my.site.com/CustomerCareCenter

