
Non-Medical Transportation

Service Options Waiver Training

Applicable to:

• Developmental Disability Waiver

• Acquired Brain Disorder Waiver

• In Home Supports Waiver 
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DD/ABD/IHS Waiver Services: Non-Medical Transportation

Non-Medical transportation services are designed specifically to improve the individual's and the caregiver's ability 
to access community activities within their own community in response to needs identified through the 
individual's service agreement. 

Waiver Definition

Non-Medical transportation services help individuals, and their caregivers access the community based on the 
needs as outlined in their service agreement. This could include:
• Transportation from one place to another.
• Travel training such as supporting the individual and family in learning how to access and use informal and public 

transportation.
• Transportation services provided by different modalities, including; public and community transportation, taxi 

services, prepaid transportation cards, mileage reimbursement, volunteer transportation, and non-traditional 
transportation providers.

• Prepaid transportation vouchers and cards.
• Parking and toll fees.

How Does This Help Me Achieve My Goals?
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DD/ABD/IHS Waiver Services: Non-Medical Transportation

Background
Emily is a 22-year-old woman with a developmental disability who lives with her parents. Emily enjoys participating in various 
community activities such as visiting the local library and volunteering at the animal shelter. Emily does not currently have a 
driver’s license, so she is without transportation during the day. 

Accessing and Using the Service
Emily learns about Non-Medical Transportation and work with her service coordinator to add this service to her service 
agreement. Emily’s service agreement outlines the transportation schedule, preferred routes, and any necessary support during 
transit. Emily accesses local public transportation to get to her community activities. 

Outcome of the Service
After accessing Non-Medical Transportation, Emily gains a sense of independence as she now has transportation to attend her 
favorite activities. This boosts her confidence and social skills. Reliable transportation allows Emily to participate in more 
community activities, leading to a more fulfilling and active lifestyle. She enjoys her visits to the library and volunteering, which 
contribute to her overall well-being. 

Non-Medical Transportation Scenario

*All examples are illustrative and not based on individuals supported.
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Service Limits and ISA Requirements 

DD/ABD/IHS - $5,000 per 
year
Or

DD/ABD - $10,00 for 
individuals that require 

specialized transportation

• Available Remotely – No
• Acute Care - No

Service Limit

Description of Non-Medical 
Transportation services 
needs identified.

ISA Requirement(s)

Remote Services 
When a service can be 
offered remotely, it 
means you don't have to 
be physically present at a 
specific location to use it.

Acute Care 
When services can be 
accessed in acute care, it 
means that individuals 
who are in a hospital or 
another urgent care 
facility can still receive 
these important services. 

Service Limits
When waivered services 
have limits, it means 
there are specific 
restrictions or caps on 
the types, amounts, or 
costs of services that can 
be provided under a 
waiver program.
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