
Make sure to close all browsers when logging back in and follow the steps below. 
 
Users of the FFAVORS system occasionally bookmark an incorrect or out-of-date web link to 
FFAVORS.  Please try logging in again using the steps below: 
 
1. Access the USDA FFAVORS homepage using the following link (NOTE: it is recommended that you 
bookmark/favorite this link): 
https://www.fna.usda.gov/usda-foods/ffavors 
 
2. Under the IDs and Passwords section, locate the “FFAVORS Login” link and click it. This will take you 
to the Login screen. 

 
 
3. If you receive the USDA Federal Login screen below, click the “Change user type” link. Otherwise, 
continue to Step #4. 

 
 
4. On the Login screen, select “Customer” (first option). 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fna.usda.gov%2Fusda-foods%2Fffavors&data=05%7C02%7Ctkoster%40nd.gov%7C1a07a8628e614732ea0a08def7e16d65%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C639220744895651784%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=naEKLyWsLU56PLwy2vXhXBb7Iuf%2F6pMIaFajdm2SBqQ%3D&reserved=0


 
 
5. On the Customer Login screen, you have 2 options for authentication. Select Login.gov (first option). 

 
 
6. Enter your Login.gov Email address & Password and click the “Submit” button to log into FFAVORS. 
You will then be required to provide a second form of authentication (e.g., telephone code, text message 
code, backup code, etc.). This second form of authentication is set up during your Login.gov account 
creation process. 
 
 
 
If you are still having issues with logging in please contact the FFAVORS help desk 
SM.FN.ffavors@usda.gov 
 

mailto:SM.FN.ffavors@usda.gov

