Accessing Campus Community

Campus Community is where Infinite Campus houses their on-demand training courses,
their knowledge base and other resources. Itis also where users can sign up for live
training sessions.

The District Lead submits a list of staff to Infinite Campus to establish their Campus
Community accounts. There is no notification from Infinite Campus to the individual users
when the account is established. Verify with your district lead that your name was added.

These instructions apply to accessing Campus Community until the district’s Infinite
Campus production site is set up. Once the production site is set up, you will access
Campus Community from within the production site. Until then, follow these steps.

To access Campus Community:

1. Goto Community Login (https://community-login.infinitecampus.com/)

2. From the Screen below, select ‘click here’ in the ‘Email’ box
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Campus Community Login

The Campus Community provides Infinite Campus customers access to the Knowledge Base, forum discussions, leaming tools, upcoming evenis and more.

In order to access Campus Community, you must first log in. You can do this in one of the following ways.

SIS Email

From within your instance of the SIS, click the "Campus Community” link in the app District users who have access to Campus Community can request a one-time login link to
switcher. be sent to their email address.

Click here to request an email with a login link.

Infinite Campus Employee/Pariner Login

3. You will be prompted for your email address (this is the address your district team
lead submitted to Infinite Campus). Enter your email and hit submit.


https://community-login.infinitecampus.com/
https://community-login.infinitecampus.com/
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Campus Community login via email

Any user with an existing Campus Community account can request an email with a one-
time login link to access Community.

This is an alternative to accessing Community through the SIS,

Enter your email address that is associated with your SIS. You will receive an email with
alink to log into Community. The link will be valid for 30 minutes.

Email address

If an account exists for that email address, an email will be sent

4. You will receive an email from Infinite Campus (usually within a minute). Click the
link in the email to access Campus Community. If you don’t get the email response,
check your junk folder. If you still don’t see it, verify with your district team lead that
your name was submitted to Infinite Campus.

Steve,

A request has been made to authenticate to Campus Community with this email
address.

Click this link to access Campus Community.

This link will be valid for 30 minutes.

If you did not initiate this request, you can disregard this message.




