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FFAVORS Deliveries & Customer Request for Credit
At Cash-Wa Distributing, our approach to product delivery is simple and aimed at maintaining product safety and compliance with the Food Safety Modernization Act.
At delivery, your representative should receive the shipment and sign for the products. The CWD driver will help verify that the number of items delivered agrees with the invoice. All shortages, damage, or rejected products will be noted at the time of delivery and the CWD driver will issue an Invoice Adjustment Voucher.
We completely guarantee all products at the time of delivery. Customers can choose to return any item at the time of delivery for any reason and their account will be issued credit. Returned items must be full cases. Partial credit on a case cannot be given due to the fact invoices must line up with the FFAVORS receiving. 
Once the invoice is approved (less any items returned) your representative must sign for it, indicating you are satisfied with the delivery. The driver will keep a copy of the signed invoice & leave a copy with you.
Once the CWD driver has left the premises, the product is the customer’s responsibility.
• Produce must be stored in the appropriate temperature zone immediately upon receipt, to ensure that returned (undamaged) product may be resold. 
• All product to be returned must be segregated and stored appropriately to ensure the (undamaged) product may be re-sold.
For issues after the driver has left, requests for product pick up and credit must be made to your CWD Representative within 24 hours of delivery. Credit requests are subject to the following:
• The CWD driver cannot pick up any product from a previous delivery without   an authorized pick-up slip.
• Produce items must be inspected at the time of delivery. Under no condition can spoiled or damaged produce items be returned on a CWD truck.
• Returned products must be free of markings or damage to packaging, unopened, and in their original container (unless there is concealed damage), in good condition, and with adequate shelf life remaining to allow for resale.
To request credit, the customer must contact Cash Wa within 24 hours and provide the following information:
	• Invoice number
	• product item number & description
	• quantity to be returned
	• reason for return.
	• Code date information if available
	• Please include pictures of the product label (including code information), as well as pictures of the CWD sticker, and pictures of the product itself showing any damage.
image1.png
-_——

CASH-WA DISTRIBUTING




image2.svg
                                                           


