
LOOKING UP A CUSTOMER ORDER IN NDFOODS 

From the Main Menu click on Search Orders 

 

 

Under Search Criteria  

Chose Program – School USDA Foods (SCH) 
Program year – Use the current program year  
Then hit search 
 

 
If you click on the customer order number, it will pull up the customer order. 

Customer order Status’s 

• Received – The order was delivered and received by school 
• Open – The survey has closed – the state has not yet look through quantities – quantities are subject to 

change 
• Closed – The state has look through cases quantities – the amount shown on the customer order is 

what the school should receive on their delivery 

 


