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Spotlight: Family Support Network of North Carolina
The Family Support Network (FSN) of North Carolina promotes and provides support to families with children ages birth to 22 who have special health care needs, developmental disabilities/delays, and mental/behavioral health challenges through its 11 affiliate programs across the state.

FSN programs use a peer support model by pairing experienced, trained parents and caregivers with parents and caregivers who are starting the journey of learning about their child’s disabilities.  Services include:

· Trained Parent Mentors with similar life experiences provide one-to-one emotional support and information.
· Referrals to community, regional, state, and national services and resources to help a parent or caregiver support their child.
· Support groups and workshops, both in-person and virtual, that provide social and emotional support, information, and skills training.
· Support with navigating service systems to increase access to support and resources.
· Parent mentor orientation training.
· Some FSN affiliate organizations across the state offer additional services, such as family coordinators in hospitals, groups for siblings, inclusive social events, parent leadership opportunities, and more.

All services are provided at no cost and are confidential.
Seeking parent input
The Office of Exceptional Children (OEC) has scheduled a virtual stakeholder meeting for November 21 from 2 to 4 p.m. We are seeking parent representation across disability categories and regions. Please complete this survey no later than November 7, 2024, if you would like to be considered for an invitation. Selected participants will be notified via email in mid-November.

Know your rights
The  Parent Rights & Responsibilities in Special Education document provides a full explanation of the Procedural Safeguards, or legal rights, available to parents under the Individuals with Disabilities Education Act (IDEA) and NC Policies Governing Services for Children with Disabilities, and includes acronyms and definitions used often in special education. 

The IDEA requires schools to give parents of students with disabilities notice containing a full explanation of the Procedural Safeguards available under the IDEA and the accompanying federal regulations. 

Parents are given a copy at least once a year and at the following times:
· When a child is first referred for evaluation or when the parent requests an evaluation;
· When a parent requests a copy of the Notice of Procedural Safeguards; 
· When a child is removed for disciplinary reasons and the removal results in a change of placement; 
· Upon receipt of the first state complaint and/or the first due process petition in a school year, if a parent files a State complaint or requests a due process hearing; and
· Upon any revision to the content of the procedural safeguards notice.

If a parent has a question and/or concern about their child’s special education services, the parent should follow these steps to help ensure the concerns are addressed in the most effective and efficient way possible:
· Address at the classroom level: First, talk to the teacher about the concerns;
· Address at the school level: Second, talk to the principal at the school about the concerns; and
· Address at the Local Education Agency (LEA) level: Should the concerns continue, contact the Exceptional Children’s Director at the school or district office.

It is important that parents understand the Procedural Safeguards provided for them and their child with a disability. Staff is available to assist parents in understanding their rights and will provide further explanation upon request. Parents with questions or want additional information are encouraged to contact the Exceptional Children (EC) Department in their LEA.

	
Agencies of Interest:    
Office of Special Education Programs (U.S. Department of Education) 
N.C. Department of Public Instruction 
 
Additional information for parents: 
Autism Society of North Carolina
Autism Speaks  
BEGINNINGS for Parents of Children who are Deaf or Hard of Hearing
The Center for Appropriate Dispute Resolution in Special Education 
Exceptional Children’s Assistance Center 
Family Support Network  
National Alliance on Mental Illness  
NC ABLE 
NC Down Syndrome Alliance
Special Olympics North Carolina 
Triangle Disability & Autism Services 

[bookmark: _Int_OSam7avG]Do you have an event you would like to share with the community?  Please email with information. 
 

Contact information:
Johanna Lynch, Parent Liaison
Office of Exceptional Children, NCDPI
Email: johanna.lynch@dpi.nc.gov
Historical Newsletters can be found in the Parent Newsletter Google Folder.
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