Here is the encrypted email message...click download or click the arrow and select download...

—

You've recerved an e "'I‘__"":‘l TS5 froemm Karenl |1'Hr-:.';rl:'.-|.nr.gv.'.r.'

To view your message
Save and open the attachment (message. htmi], and follow the instructions.

Sign in wsing the follovang email sddress: Karen.Little @ dpinc.gov

Then this screen will appear with two options...CLICK ON "Use a one-time passcode” which is the
second option. DO NOT pick “sign in,” the first option.

Encrypted message
j 2

After you click on “use a one-time passcode,” the message below will appear, and an email is sent to
ou that contains the code.

We sent a one-time passcode to Karen.Little@

Please check your email, enter the one-time passcode and click continue.

[he one-time passcode will expire in 15 minutes.

One-time passcode




Return to your email and open the message with the one-time passcode. The email message with the
code looks like this...

1) Office 365

Here is your one-time passcode

21058972 &—

To view your message, enter the code in the web page where you requested
It

NOTE: This one-time passcode expires 15 minutes after it was reguested.

Don't want to use one-time passcode every time you get a protected
message? Use your email address to create 2 Microsoft account

Copy the code, return to the web-page/screen that indicated the need to enter the code, enter the code
in the box (see below) and click “continue.”

We sent a one-time passcode to Karen.Little@dpi.nc.gov.

Please check your email, enter the one-time passcode and click continue.
The one-time passcode will expire in 15 minutes.

One-time passcode (21058977 | J___f”/

This is 2 private computer. Keep me signed in for 12 haurs

Didn't receive the one-time passcode? Check your spam folder or get another one-time

passcode,

This will open the message. This will work on a computer...if a phone is being used, it must be
configured in a certain manner to open separate browser windows.



